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Pre-Authorization 11:15:57 am
Pre-Authorization number PA03845257 Reference no: 25341 Status: Approved Approved by anglr Approved date 4/30/2025 |
Servicing Name Address VIN Retail sold on
Dealer
8140 Tri-AM RV Center of East TN Tri-AM RV Center of East TN 4YDFAAP2XSZ915437 4/12/2025

1202 Idell Rd
Bulls Gap, TN 37711
Nu Root Description Sublet Sub hours Approved Actual Qty Base Complaint / Cause / Correction
mbe operation hours hours hours
r of
1 6109314B Holding Tank Flus 0.00 1.00 0.30 1 0.20 Complaint:The black tank flush is not allowing water to make it to

the tank. Water is not leaking, but can hear a buzzing noise
under the bathroom sink

Cause:Due to manufacturer defect, black tank flush connection
was not allowing water to pass through

Correction:R&R the black flush connection

KRV — Labor time approved in accordance with Keystone RV’s
flat rate manual.

VCB: Vendor Charge Back item. (This is a Keystone RV internal
notation only)

2 6109414A Holding Tank Flus 0.00 0.30 0.20 1 0.20 Complaint:Leak at black tank vacuum breaker
Cause:Manufacturer had not installed a washer during install
Correction:Installed washer, tested and vacuum breaker no
longer leaking

KRV — Labor time approved and adjusted in accordance with
Keystone RV'’s flat rate manual

Pre-Authorization number PA03845257 0.50

For paper claims @mlly -use one pre-authorization number per warranty claim for

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
amount authorized on the pre-authorization form and return toKeystone RV Company




