FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0049080 CLAIM STATUS Paid
TRI AM RV CENTER OF EAST TN CLAIM 2318906
1202 IDELL ROAD (I-81 EXIT 23) CLAIM ORIGIN WEB
BULLS GAP, TN 37711 ORIGINAL CLAIM ID
USA VIN 4XATRLA27RD456310
CHASSIS VIN
MILEAGE 0
Labor rate: $165.00 SITE/WAREHOUSE 010/ 0108
OWNER INFORMATION ITEM # RLT2511S
MICHAEL WHITE DEALER RO # 25337
9474 MUDDY HALLOW RD CLAIM START DATE 06/02/2025
Dandridge, TN 37725 CLAIM END DATE 06/03/2025
USA
Retail Date of Purchase 12/22/2023 WARRANTY EXPIRATION DATE 12/22/2024

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
SB-387-09-00-004564 51-1798 - MAGIC CHEF REFRIGERATOR VENTS NOT CUT OUT - INSPECTION
AND PERFORM REMEDY - Technical Service Bulletin/Refrigerator/Perform/No
Tread Code
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-06-02 12:22:55 :: Complaint: Customer said they have a fridge
recall vent not cut large enough Cause: Found the vent was not cut correctly and recall needs to be done
Correction: Cut vent to MFG spec recall complete
Model# DIr Sub Hrs 0.35 Sub Labor Amt $57.75
Serial# Appr Hrs 0.35 Appr Labor Amt$57.75
Notes

Hello, the allowed labor is .35 but i see only .10 was requested, can you advise. kerb
That was requested by mistake, please reset to adjust
Requested time adjusted. Thank you!

bvidllon
|
Submitted Labor Amt §57.75 Approved Labor Amt $57.75
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $57.75 Total §57.75
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

All repairs described have been inspected and are satisfactory.



