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WO #: 25321   

Customer: 72736 - HICKMAN, MARK
Address: 3103 MARCUM DR
         MORRISTOWN, TN
          37814
Home Phone: (423) 273-0005
Work Phone: 
Author:SPD
Location: IH
Invoice #: 418446

Purchase Date: 06 JUN 24
Date In: 22 APR 25
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 20 MAY 25
Warr. Date: 06 JUN 24

Stock #:  10879
Stock Desc: 2024 FW FOREST RIVER CEDAR 
CREEK 371FL
Model: 371FL
Serial #: 4X4FCRN25RS232718
Chassis #: 
Mileage:
Key #:  9500
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: CUSTOMER COMPLAINED THE BLACK TANK HANDLE IS NOT CLOSING.

CAUSE: FOUND THE BLACK TANK HANDLE IS BENT NOT ALLOWING THE PROPER FUNCTION OF 
HANDLE.

CORRECTION: R&R BLACK TANK HANDLE,
LABOR .30

Labor
HoursDescriptionJob # Total

1 MISC. LABOR CODE 0.30 49.50

Parts
Part # TotalPriceQtyDescription
60P10689A DUMP VALVE 3" BRISTOL 1.00 57.51 57.51

Subtotal for Job  #1: 107.01

Job #2 - Warranty
COMPLAINT: MOTION LIGHT IN THE BATHROOM IS FLICKERING.

CAUSE: MOTION LIGHT IS NOT STAYING ON AND IS FLICKERING.

CORRECTION: REMOVE AND REPLACE THE MOTION LIGHT,
LABOR .20

Labor
HoursDescriptionJob # Total

2 REPLACED LIGHT 0.20 33.00

Parts
Part # TotalPriceQtyDescription
F100439004 LIGHT, MOTION, 12V LED, 

AISLE/ACCENT LIGHT W/MOTION 
SENSOR, BLACK

1.00 6.11 6.11

Other Services
Code TotalPriceQtyDescription
SHP SHIPPING/FREIGHT FEE 1.00 18.41 18.41

Subtotal for Job  #2: 57.52
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Job #3 - Warranty
COMPLAINT: MOTION LIGHT NEAR THE ENTRANCE STEP IS ALSO FLICKERING AND DOES NOT 
STAY ON AS IT SHOULD.

CAUSE: MOTION LIGHT IS NOT STAYING ON AND IS FLICKERING.

CORRECTION: REMOVE AND REPLACE THE MOTION LIGHT AT ENTRANCE,
LABOR .20

Labor
HoursDescriptionJob # Total

3 REPLACED LIGHT 0.20 33.00

Parts
Part # TotalPriceQtyDescription
F100439004 LIGHT, MOTION, 12V LED, 

AISLE/ACCENT LIGHT W/MOTION 
SENSOR, BLACK

1.00 6.11 6.11

Subtotal for Job  #3: 39.11

Job #4 - External
COMPLAINT: INSTALL TANK HANDLE EXTENSIONS ON BOTH BLACK AND 1 GRAY HANDLE. CUST 
DOES NOT WANT ONE ON THE GRAY TANK HANDLE NEAR WHEEL WELL 

CORRECTION: INSTALL TANK HANDLE EXTENSIONS ON 3 TANKS AT CUSTOMERS REQUEST.

Labor
HoursDescriptionJob # Total

4 INSTALL EXT 0.50 N/C

Subtotal for Job  #4: 0.00

69.73 Parts Total:
115.50Labour Total:

0.00Sublet Total:
18.41Extras Total:

203.64WORK ORDER TOTAL:
-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 20 May 2025
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