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WO #: 25291   

Customer: 47602 - TRI-AM RV CENTER-EAST TN
Address: 1202 IDELL ROAD
         BULLS GAP, TN
          37711
Home Phone: 423-235-1167
Work Phone: 
Author:S.DAVIS
Location: IH
Invoice #:

Purchase Date: 
Date In: 16 APR 25
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 07 MAY 25
Warr. Date:

Stock #:  11092
Stock Desc: 2025 TT KZ-RV CONNECT 313MK
Model: 313MK
Serial #: 4EZTL3322S4035555
Chassis #: 
Mileage:0
Key #:  
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: SEALANT IN FOUR SPOTS ON THE EXTERIOR DOOR SIDE OF THE UNIT 

CAUSE: NOTED ON DAF

CORRECTION: SEALANT NEEDS TO BE CLEANED OFF, WASHING THE UNIT AS NORMAL DID NOT 
REMOVE THE SEALANT.
LABOR .30

Subtotal for Job  #1: 0.00

Job #2 - Warranty
COMPLAINT: SHADE OVER DOUBLE SEATING IN THE REAR OF UNIT WAS LAYING DOWN WHEN 
ARRIVED TO DEALER.

CAUSE: NOTED ON DAF

CORRECTION: INSTALL SHADE AND TEST
LABOR .10

Labor
HoursDescriptionJob # Total

2 REATTACHED 0.10 17.50

Subtotal for Job  #2: 17.50

Job #3 - Warranty
COMPLAINT: FURRION STOVE VENT IS SIDEWAYS, NOT INSTALLED CORRECTLY AT BUILD TIME. 

CAUSE: NOTED ON DAF

CORRECTION: REMOVE AND INSTALL THE STOVE VENT COVER CORRECTLY.
LABOR .20

Labor
HoursDescriptionJob # Total

3 RESECURE 0.05 8.75

Subtotal for Job  #3: 8.75

Job #4 - Warranty
COMPLAINT: VALANCE OVER SEATING IN LIVING AREA IS NOT SECURED TO THE WALL.
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CAUSE: NOTED ON DAF.

CORRECTION: RESECURE THE VALANCE TO THE WALL. 
LABOR .10

Labor
HoursDescriptionJob # Total

4 ADJ LOCATION OF SCREW AND RESECURE 0.10 17.50

Subtotal for Job  #4: 17.50

Job #5 - Warranty
COMPLAINT: STILE OVER LIVING AREA SEATING HAS HOLES IN IT.

CAUSE: NOTED ON DAF.

CORRECTION: FILL,COLOR,BLEND AND CLEAN AREA.
LABOR .10

Labor
HoursDescriptionJob # Total

5 FILL COLOR AND BLEND AREA 0.05 8.75

Subtotal for Job  #5: 8.75

Job #6 - Warranty
COMPLAINT: RIGHT SIDE (IF SITTING ON SEATING) WILL NOT GO IN OR OUT WITHOUT FORCE. 

CAUSE: INTERNAL MECHANISM IS FAULTY AND WILL NOT ALLOW THE FOOT REST TO WORK 
CORRECTLY. NOTED ON DAF. 

CORRECTION: RIGHT SIDE OF RECLINER SEATING NEEDS REPALCED. 
LABOR .50

Labor
HoursDescriptionJob # Total

6 ADJUSTED SEATING 0.50 87.50

Subtotal for Job  #6: 87.50

Job #7 - Warranty
COMPLAINT: BLACK MARKS ON THE WALL ABOVE THE SHOWER SURROUND.

CAUSE: NOTED ON DAF.

CORRECTION: CLEAN OFF THE BLACK MARKS. COLOR AND BLEND AREA IF NEEDED.
LABOR .10

Labor
HoursDescriptionJob # Total

7 CLEAN OFF BLACK MARKS 0.10 17.50

Subtotal for Job  #7: 17.50

Job #8 - Warranty
COMPLAINT: DOOR FACING GOING INTO THE BEDROOM HAS BLACK MARKS.

CAUSE: NOTED ON DAF

CORRECTION: CLEAN OFF ALL BLACK MARKS. COLOR AND BLEND AREA.
LABOR .10
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Labor
HoursDescriptionJob # Total

8 CLEAN OFF MARKS 0.05 8.75

Subtotal for Job  #8: 8.75

Job #9 - Warranty
COMPLAINT: BEDROOM DOOR IS ROUGH ALL THE WAY DOWN THE SIDE AND DENTED IN ONE 
AREA ON THE SIDE. THIS DOOR ALSO HAS SEVERAL SCRATCHES. DOOR FACING STILE IS 
CHIPPED AS WELL.

CAUSE: NOTED ON DAF

CORRECTION: REMOVE AND REPLACE THE BEDROOM DOOR AND STILE THAT IS CHIPPED.
LABOR 1.2

Labor
HoursDescriptionJob # Total

9 TOUCH UP AREA 0.10 17.50

Subtotal for Job  #9: 17.50

Job #10 - Warranty
COMPLAINT: STILE GOING INTO THE BEDROOM CLOSET HAS TWO SPOTS THAT NEED TO BE 
BLENDED.

CAUSE: NOTED ON DAF.

CORRECTION: FILL,COLOR AND BLEND THE AREA.
LABOR .10

Labor
HoursDescriptionJob # Total

10 FILL COLOR AND BLEND 0.10 17.50

Subtotal for Job  #10: 17.50

Job #11 - Warranty
COMPLAINT: BEDROOM DRAWER IS CHIPPED.

CAUSE: NOTED ON DAF.

CORRECTION: FILL,COLOR AND CLEAN THE CHIPPED AREA.
LABOR .10

Labor
HoursDescriptionJob # Total

11 FILL COLOR AND CLEAN 0.05 8.75

Subtotal for Job  #11: 8.75

Job #12 - Warranty
COMPLAINT: LINO FLOORING HAS FOUR DIFFERENT HOLES AND A SMALL TEAR NEAR THE 
EANTRY DOOR. THESE HOLES ARE TO THE LEFT AND THE RIGHT. 

CAUSE: NOTED ON DAF 

CORRECTION: DAMAGED LINO NEEDS TO BE REMOVED AND REPLACED WITH NEW.
LABOR 6.0

Labor
HoursDescriptionJob # Total

12 REPAIR LINO 1.00 175.00
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Subtotal for Job  #12: 175.00

0.00 Parts Total:
385.00Labour Total:

0.00Sublet Total:
0.00Extras Total:

385.00WORK ORDER TOTAL:
-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 07 May 2025
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