SOLERA® SLIDE TOPPER CUSTOMER
SERVICE CLAIM SUBMITTAL FORM
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Introduction

This document pertains to all Lippert slide-toppers.
Complete this form in its entirety. Provide all photos as requested.

Record the following unit information for expedited Solera® Slide Topper identification and service.
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Make: D0 ¥ RANer Cﬁd@f OFQQX‘ .
Model: 30” WOW

DOM (Date of Manufacture): ]\’ ‘L} ’0,2095

DOP (Date of Purchase): ‘&“ ag Qq

Required Photo Checklist
Below is a checklist of all photos (or videos) that need to be submitted:

Variant Code label (Fig. 1) ¥

IU/ ape measure recording of T-molding-to-awning rail (Fig. 3, Dim A)

IE/Access plates square and level verification (Figs. 4A and 5A)

uv Slide topper installation: Right-hand side view (Fig. 6)

IB/SIide topper installation: Left-hand side view (Fig. 6)" -
Slide topper installation: Front, straight-on view (Fig. 6)

[y Any additional photos/videos deemed necessary to show a clear defect in the slide topper.

Procedure

1.  Make sure the slide topper is extended enough to visually see the variant code label (Fig. 1) or to allow
the use of a tape measure. Provide a photo of the variant label.

NOTE: The variant code label is located near the unit wall, underneath the fabric on the right side of the

slide topper while facing the unit.
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