FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0049080 CLAIM STATUS Paid
TRI AM RV CENTER OF EAST TN CLAIM 2261619
1202 IDELL ROAD (I-81 EXIT 23) CLAIM ORIGIN WEB
BULLS GAP, TN 37711 ORIGINAL CLAIM ID
USA VIN 4X4MFRG24RF064929
CHASSIS VIN 1FDXE4FN2SDD01919
MILEAGE 6999
Labor rate: $165.00 SITE/WAREHOUSE 034 / 034A
OWNER INFORMATION ITEM # FRC3051SE
JANET WILLIS DEALER RO # 25261
1845 BAYS MOUNTAIN RD CLAIM START DATE 04/11/2025
New Market, TN 37820 CLAIM END DATE 07/29/2025
USA
Retail Date of Purchase 04/12/2025 WARRANTY EXPIRATION DATE 04/12/2026

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
SB-460-05-00-004690 34-1893 - CLASS C; SKYLIGHTS CRACKING - INSPECTION ONLY - Technical
Service Bulletin/Skylights/Inspect/No Tread Code
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-04-11 11:31:05 :: Complaint: Service advisory 34-1893
Skylight cracking Skylight number 1 in shower area Cause: Service advisory 34-1893 Correction: This skylight is
not cracked, inspection only
Model# DIr Sub Hrs 0.25 Sub Labor Amt $41.25
Serial# Appr Hrs 0.25 Appr Labor Amt $41.25
Notes
NOVCB
Part
Line# 1 Item # Description
USERPART Lap sealant, white
Model # Serial # Part tag
Sub Qty 3.00 Sub DIr Price $30.63 Sub Freight $0.00
Appr Qty 3.00 Appr DIr Price $30.63 Appr Freight $0.00
Notes
Labor
Line# 2 Operation Code Operational Description
SB-460-05-00-004690 34-1893 - CLASS C; SKYLIGHTS CRACKING - INSPECTION ONLY - Technical
Service Bulletin/Skylights/Inspect/No Tread Code
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-04-11 11:32:35 :: Complaint: Service advisory 34-1893 skylight
cracking. Skylight number 2 over bathroom sink area Cause: Service advisory 34-1893 Correction: Skylight is not
cracked at this time, inspection only
Model# Dir Sub Hrs 0.25 Sub Labor Amt $41.25
Serial# Appr Hrs 0.00 Appr Labor Amt $0.00
Notes
Only 1 inspection per coach. If there was 1 cracked then you would be able to claim 1 for repair
and the other for inspect
Labor
Line# 3 Operation Code Operational Description

SB-460-01-00-004691

Complaint, Cause, Correction

34-1893 - CLASS C; SKYLIGHTS CRACKING - INSPECTION AND REMEDY -
Technical Service Bulletin/Skylights/Replace/No Tread Code



Original Note : ashlee@dealer-advisors.com, 2025-04-11 11:33:45 :: Complaint: Service advisory 34-1893 skylight
cracking, skylight number 3 living area Cause: Service advisory 34-1893 Correction: Skylight is cracked and needs
to be replaced

Model# DIr Sub Hrs 1.00 Sub Labor Amt $165.00

Serial# Appr Hrs 1.00 Appr Labor Amt$165.00

Notes
Only 1 inspection per coach. If there was 1 cracked then you would be able to claim 1 for repair
and the other for inspect

NOVCB
Part
Line# 2 ltem # Description
F100716954 TSB KIT: INCLUDES (1) 22" X 30" POLYCARBONATE SKYLIGHT
(2230031252), (1) ROLL OF 1/8" BUTYL TAPE (Q13018-34), (40) SCREWS
(8Z100SQP0G/P638), (4) TUBES OF DICOR 502LSW SEAL ****KIT CAN
ONLY BE SOLD FOR TSB QUALIFYING UNITS#*****
Model # 22 X 30 Serial # Part tag
Sub Qty 1.00 Sub DIr Price $64.86 Sub Freight $44.93
Appr Qty 1.00 Appr DIr Price  $64.86 Appr Freight $44.93
Notes

Submitted Labor Amt $247.50 Approved Labor Amt $206.25
Parts & Freight  $140.42 Parts & Freight ~ $140.42
Total $387.92 Total $346.67

DEALER DATE CUSTOMER DATE

SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



