FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0049080 CLAIM STATUS Paid
TRI AM RV CENTER OF EAST TN CLAIM 2260120
1202 IDELL ROAD (I-81 EXIT 23) CLAIM ORIGIN WEB
BULLS GAP, TN 37711 ORIGINAL CLAIM ID
USA VIN 4AX4TCRS23RS233115
CHASSIS VIN
MILEAGE 0
Labor rate: $165.00 SITE/WAREHOUSE 020/ 020
OWNER INFORMATION ITEM # CRT40CCK
BRIAN MCSWAIN DEALER RO # 25254
CLAIM START DATE 04/10/2025
8669 EDINBURGH SQUARE DR
Cornelius, NC 28031 CLAIM END DATE 05/04/2025
USA
Retail Date of Purchase 05/01/2024 WARRANTY EXPIRATION DATE 05/01/2025

|
Claim Line Details

Labor
Line# 1 Operation Code Operational Description
20-61-01-11-000628 Fantastic Fan Roof Vent - complete (Read Notes!!!) - Exterior/Power Roof Vent
(Fantastic Vent)/Replace/Electrical
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-04-10 11:15:33 :: Complaint: Vent in bathroom not working as
it is designed to Cause: Tech found the rain sensor is not allowing the vent to turn on and operate as designed
Correction: Remove and reinstall new fan
Model# 4951KS DIr Sub Hrs 1.00 Sub Labor Amt $165.00
Serial# 2309-4951KS0893 Appr Hrs 0.50 Appr Labor Amt$82.50
Notes
SENT TO VENDOR FOR REVIEW
PER VENDOR
The rain sensor can be replaced without replacing the entire fan. What was the ohm reading the
dealer took from the rain sensor?
OHM reading 62,000 and fan has normal operation when sensor is unplugged.
SENT TO VENDOR TO REVIEW
PER VENDOR
Please follow your process to supply the dealer with a replacement rain sensor (10-40007K) and
have them scrap the old one.
The authorization number for this will be INC-0133073, which will allow 0.50-hour(s) labor.
Part
Line# 1 Item # Description
F100620440 FAN, VENT, PART, RAIN SENSOR ONLY FOR MAXXAIR VENT W/RAIN
SENSOR
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $15.47 Sub Freight $18.43
Appr Qty 1.00 Appr DIr Price $15.47 Appr Freight $18.43
Notes

.|
Submitted Labor Amt $165.00 Approved Labor Amt $82.50

Parts & Freight  $33.90 Parts & Freight  $33.90
Total $198.90 Total $116.40




DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.
River Policies.



