FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0049080 CLAIM STATUS Paid
TRI AM RV CENTER OF EAST TN CLAIM 2257173
1202 IDELL ROAD (I-81 EXIT 23) CLAIM ORIGIN WEB
BULLS GAP, TN 37711 ORIGINAL CLAIM ID
USA VIN 4X4ATVGB28S5403472
CHASSIS VIN
MILEAGE 0
Labor rate: $165.00 SITE/WAREHOUSE 081/ 081A
DEALER RO # 25239
CLAIM START DATE 04/08/2025
CLAIM END DATE 06/14/2025
Retail Date of Purchase WARRANTY EXPIRATION DATE

|
Claim Line Details

Labor
Line# 1

Part
Line# 1

Labor
Line# 2

Labor
Line# 3

Model#
Serial#

Operation Code Operational Description
20-85-24-00-000862 Paint or Repaint Any Entry, Compartment, Access Door - Exterior/Full Body
Paint/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-04-08 10:47:11 :: Complaint: Compartment door area on the
front of the unit has excessive metal shaving on all sides of sealant Cause: Noted on DAF Correction: Need to
remove all sealant, clean area, and reseal
Model# DIr Sub Hrs 1.50 Sub Labor Amt $247.50
Serial# Appr Hrs 1.00 Appr Labor Amt$165.00
Notes
Authorized as Requested.
ltem # Description
USERPART 38-1865 Proflex rv sealant blk
Model # Serial # Part tag
Sub Qty 2.00 Sub DIr Price $24.76 Sub Freight $0.00
Appr Qty 2.00 Appr DIr Price $24.76 Appr Freight $0.00
Notes
Operation Code Operational Description
30-102-24-00-003061 Ceiling Panel - Touchup - Interior/Panels, Ceilings, & Interior Moldings/Repair/No
Tread Code
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-04-08 10:50:24 :: Complaint: Black prints on ceiling at
projector in bedroom. Marks are over half way across ceiling panels Cause: Noted on DAF Correction: Clean all
black marks off ceiling and projector area
DIr Sub Hrs 0.30 Sub Labor Amt $49.50
Appr Hrs 0.25 Appr Labor Amt$41.25
Notes
Authorized as Requested.
Operation Code Operational Description
30-101-36-00-001076 Hinged Passage Door - Interior/Interior Doors/Touch Up/No Tread Code

Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-04-08 10:51:56 :: Complaint: Bathroom door has scratches on
it Cause: Noted on DAF Correction: Fill, color, and clean scratched area

DIr Sub Hrs 0.10 Sub Labor Amt $16.50



Serial# Appr Hrs 0.10 Appr Labor Amt$16.50

Notes
Labor
Line# 4 Operation Code Operational Description
20-69-02-00-000705 Compartment Door - Exterior/Compartment Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-04-08 10:54:58 :: Complaint: Compartment door to the right of
the entry door will not shut at the bottom. This causes the door to stick out at the bottom. Cause: Noted on DAF
Correction: Adjust compartment door
Model# DIr Sub Hrs 0.20 Sub Labor Amt $33.00
Serial# Appr Hrs 0.20 Appr Labor Amt$33.00
Notes
Labor
Line# 5 Operation Code Operational Description
30-100-36-00-001050 Cabinet Stiles - Interior/Cabinetry/Touch Up/No Tread Code
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-04-08 10:55:59 :: Complaint: Stile and track going into the
bathroom is scratched Cause: Noted on DAF Correction: Fill, color, and clean areas
Model# DIr Sub Hrs 0.10 Sub Labor Amt $16.50
Serial# Appr Hrs 0.10 Appr Labor Amt$16.50
Notes
Labor
Line# 6 Operation Code Operational Description
70-150-24-00-002780 Greystone Microwave - Appliances/Microwave/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-04-08 10:56:56 :: Complaint: Microwave has several scratches
all across the front and sides Cause: Noted on DAF Correction: Remove and replace the microwave
Model# OTR1603B DIr Sub Hrs 0.50 Sub Labor Amt $82.50
Serial# 240730024000294 Appr Hrs 0.20 Appr Labor Amt $33.00
Notes
This will come off with a rubbing compound
We will try that, thank you.
Buff and polish not replace
Part
Line# 1 Item # Description
USERPART 13-0403 GG-16 gloss 16 oz
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $9.14 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $9.14 Appr Freight $0.00
Notes
Labor
Line# 7 Operation Code Operational Description
20-82-01-00-000849 Awning Fabric - Exterior/Awnings (Carefree of Colorado)/Replace/No Tread
Code
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-04-08 10:58:11 :: Complaint: Hole found in awning fabric
Cause: Noted on DAF Correction: Remove and replace awning fabric
Model# 241230100770 DIr Sub Hrs 1.50 Sub Labor Amt $247.50
Serial# 1V2164E4EAWU Appr Hrs 1.50 Appr Labor Amt $247.50
Notes
Authorized as Requested.
Part

Line# 2 Item # Description



F100729551 AWNING PARTS, FABRIC ONLY, CO-CP/AL 216" BLCK, BLK LED RL FOR
IV2164E4EAWU, IMGZ2169292AW| (9A-ORDER) (18' FABRIC ONLY)

Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $619.91 Sub Freight $§75.00
Appr Qty 1.00 Appr DIr Price $619.91 Appr Freight $75.00
Notes
Labor
Line# 8 Operation Code Operational Description
20-58-24-00-000608 Metal - Aluminum Siding, each sheet - Exterior/Metal, Aluminum Siding/Repair/
No Tread Code
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-04-08 11:02:11 :: Complaint: White metal at rear of unit is
scratched Cause: Noted on DAF Correction: Color, fill, and clean scratched area
Model# DIr Sub Hrs 0.20 Sub Labor Amt $33.00
Serial# Appr Hrs 0.20 Appr Labor Amt$33.00
Notes
Authorized as Requested.
|
Submitted Labor Amt $§726.00 Approved Labor Amt $585.75
Parts & Freight  $728.81 Parts & Freight  $728.81
Total $1,454.81 Total $1,314.56
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



