Phone: (423) 235-1167
Toll Free: (877) 635-1167
Fax: (423) 235-1176

002S¢ :O/M

Road

1202 Idell
Bulls Gap, TN 37711

WO #: 25200
Customer: 57896 - ADCOX, JAMES Stock #: 10697 Purchase Date: 11 JUL 24
Address: 300 CAMBY DR Stock Desc: 2023 A FOREST RIVER MIRADA Date In: 31 MAR 25

KINGSPORT, TN 3508 Promise Date:

37664 Model: 350S Promise Time:
Home Phone: 423-765-6863 Serial #: 5ZTAMD001PM517566 Schedule Date:
Work Phone: Chassis #: 1F66F5DN8MO0A15656 Completed:
Author:S.DAVIS Mileage:966 Warr. Date: 11 JUL 24
Location: IH Key #: 8000
Invoice #: Req'n #:

License #:
Trim:

Job #1 - Warranty
COMPLAINT: LIVING ROOM SLIDE IS NOT GOING IN AND OUT

CAUSE: SLIDE MOTOR WILL NOT MOVE BUT DOES HAVE POWER AND GROUND GOING TO IT.
WATER IS LEAKING FROM THE WIPER SEAL NOT BEING INSTALLED CORRECTLY FROM FACTORY.

CORRECTION: REMOVE FASCIA TO ACCESS MOTOR AND THE MECHANISM COVER TO ACCESS 16 Q
MOTOR oa
REMOVE AND REPLACE THE SLIDE MOTOR 9< g
LABOR 1.0 ®
Parts Jg’ b
Part # Description Qty Price Total m 2
C01259667 MOTOR 42 MM IN WALL SLIDE - MID 1.00 N/C N/C 3
TORQUE W/ BRAKE @
F100220643 TAPE, SEAM MATTE LUX VELVET 24.00 N/C N/C
WHITE, 6"-
Other Services —
Code Description Qty Price Total ——
SHP SHIPPING/FREIGHT FEE 1.00 N/C N/C =
Subtotal for Job #1: 0.00 ——
Job #2 - Warranty =
COMPLAINT: FASCIA ON LIVING ROOM SLIDE HAD TO BE REMOVED IN ORDER TO ACCESS THE =
SLIDE MOTOR. WHEN TECH REMOVED FASCIA WE FOUND WATER DAMAGE ON LEFT SIDE.
CAUSE: TOP WIPER SEAL ON SLIDE OUT ALLOWED WATER TO RUN DOWN THE SIDE DAMAGING
THE INTERIOR FASCIA, RIM BOARD AND THE STILE PIECES IN THIS AREA.
CORRECTION: SLIDE NEEDS TO BE PULLED IN ORDER TO REMOVE AND REPLACE ALL DAMAGED
WOOD IN THIS AREA. THIS SLIDE HOLDS A TABLE, CHAIRS AND DOUBLE SEATING THAT HAS TO
BE R&R. CLEAN SLIDE MATERIAL TOP TO BOTTOM TO REMOVE ALL THE MOLD.
LABOR 6.0
Subtotal for Job #2: 0.00
Job #3 - Warranty
COMPLAINT: AS REQUESTED BY FOREST RIVER TO ADD A LINE TO THE CLAIM FOR PARTS ONLY
FOR SLIDE FASCIA.
CAUSE: THE SLIDE OUT INTERIOR FASCIA IS NOT AVAIL ANY LONGER FROM FOREST RIVER.
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NEED TO REPLACE THE FASCIAWITH THE GRAY.

=
CORRECTION: REPLACE THE WHITE FASCIAWITH THE GRAY. S
(3]
Subtotal for Job #3: 0.00 §
Parts Total: 0.00
Labour Total: 0.00
Sublet Total: 0.00
Extras Total: 0.00 —
WORK ORDER TOTAL: 0.00 —
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION. . 777 —
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967 s r——
Customer Signature : Date: 06 May 2025 =
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