FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT #
TRI AM RV CENTER OF EAST TN

1202 IDELL ROAD (I-81 EXIT 23)
BULLS GAP, TN 37711
USA

0049080

Labor rate: $165.00

OWNER INFORMATION
ERIK FELDMANN

4683 STAPLETON RD
Morristown, TN 37813
USA

Retail Date of Purchase 04/11/2025

CLAIM STATUS Paid

CLAIM 2236113

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4XAMFRZ26RF064671

CHASSIS VIN TFDXE4FN9RDD43398

MILEAGE 603

SITE/WAREHOUSE 034/ 034A

ITEM # FRC2441DSF

DEALER RO # 25154

CLAIM START DATE 03/20/2025

CLAIM END DATE 07/01/2025

WARRANTY EXPIRATION DATE 04/11/2026

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
30-98-01-00-000989 Inter-Spring Mattress - any size - Interior/Beds, Mattress/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-03-20 09:02:04 :: Complaint: Found that the bed is coming
apart where the mattress slides to allow the slide to go in and out Cause: The vinyl that is screwed to the wood
on the bed from manufacturer has failed and allowing the wood to stick out Correction: Replace mattress
Model# DIr Sub Hrs 0.50 Sub Labor Amt $82.50
Serial# Appr Hrs 0.50 Appr Labor Amt$82.50
Notes
Are you reparing the bed that is ripping the mattress?
Yes, the bed will be repaired
Time is replace mattress and repair bed. NOVCB
Part
Line# 1 Item # Description
30185485A MATTRESS, 60" X 75" 2 PIECE WEDGE MEMORY FOAM SET W/SNAPS -
MATTRESS, 60" X 75" 2 PIECE WEDGE MEMORY FOAM SET, DISCOVERY
BLACK - S70248, FOR W90421 | 24R, 2400/01R 2430/31. 2400/2401W
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $831.48 Sub Freight $434.29
Appr Qty 1.00 Appr DIr Price $639.60 Appr Freight $434.29
Notes

Submitted Labor Amt $82.50
Parts & Freight  $1,073.89
Total $1,156.39
DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

Approved Labor Amt $82.50
Parts & Freight  $1,073.89
Total $1,156.39
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



