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Dealer RO
25128

Dealer Contact

Olsen, Ashlee (ashlee@{lealer-advisors.com) v

Claim Start

03/12/2025

Claim End

03/26/2025

Chassis#

Owner

JAMES YEHL

Brand

ROCKWOOD



Model

RLT2205S

Year

2025

Warranty Start
03/27/2025

Warranty End

03/27/2026

Rate
$165.00

Original Claim #

Submitted Total

$479.57

Approved Total
$463.07

Paid Total
$463.07

Payment Date

04/07/2025

Check Number




2949969

Dealer Address

1202 IDELL ROAD (I-81 EXIT 23) BULLS GAP, TN 37711 USA

Related Claims

v Labor1  (Approved)  Original Note : ashlee@dealer-advisors.com, 2025-03-12 Notes & Feedback | % Complaiht, Cause, Correction
08:58:19 :: Complaipt: Chip in stile above the recliner Cause: Noted on DAF. Damaged at the
ti...

O Requested hofirs is greater than allowed hours. Pre-authorization required.

Flat Rate Code Flat Sublet PreAuth Hours Labor Model Serial Photo Rgq. Return
Rate Amt US CAN| Req.
US CAN
30-100-01-00-00105p Notes 0. & Requested!. $ v Jla|l X X
Description

Interior/Cabinetry/Replace/No Tread Code - Cabinet Stiles Approved: 1. $




Part1 (Approved)

Notes & Feedback =

# Part# Qty Submitted Dealer Markup Freight Crate  Submitted Approved Part Tag Receipt
Cost Cost o Total Total Req.
1 F10034710f 1 $6.93 $6.93 30.00 $129.21  $13.00 = $151.22 $151.22 X o
Model Serial Description  g7LE - pPFL: RADIUS EDGE - SEDONAWOOD - 2" X 8' - V# 47082906
v Labor 2 (Agproved)  Original Note : ashlee@dealer-advisors.com, 2025-03-12 Notes & Feedback | W Complaiht, Cause, Correction

08:59:58 :: Complai

O When an auth
labor line is still s
is warrantable, th

Flat Rate Code

ht: Entry door lock will not allow you to lock the door. Lock will not turn...

prization is not required on the flat rate code, the system will auto-authorize the repair. Please note that the

ibject to review at the processing level. Forest River will need to verify that the correct repair was made pnd
E correct code was used, the requirements have been met, and the description provided us information fo
substantiate the repair. It may still be adjusted or denied based on the review.
Flat Sublet PreAuth Hours Labor Model Serial Photo Req. Return
Rate Amt US CAN| Regq.
US CAN

20-66-01-17-000668

Notes 0. b 4 Requested?. $: v

Exx

Description

Exterior/Entry Doors/Replace/Latch - Entry Door Lock Approved: 0. $¢



Part

#

Model

1  (Approved)

Part#

[ Notes & Feedback ] =

F10029763¢ 1

Qty Submitted Dealer Markup Freight Crate  Submitted Approved Part Tag Receipt
Cost Cost o Total Total Req.
$42.93 $42.93 30.00 $5.00 $0.00 $60.81 $60.81 b ¢
Serial Description  ENTRANCE DOOR PART - 3F-3: GLOBAL LATCH LOCK W/ PLUGS, TRAVEL

Part2 (Appfoved)

#

Model

Part3 (App

#

Model

Part#

F10021189

Part#

F10022087

1

Serial

foved)

1

Cost

$1.07

Cost

$1.65

Qty Submitted Dealer

Cost

$1.07

Description

Qty Submitted Dealer

Cost

$1.65

TRAILER, KEYED ALIKE - BLACK - V# 2021126742 | LOCK CYLINDER NOT
INCLUDED, REPLACED V# 257983

Notes & F

Markup Freight Crate  Submitted Approved Part Tag
% Total Total

30.00 $0.00 $0.00 $1.39 $1.39

LOCK PART - 7H-3: DEADBOLT LOCK CYLINDER FOR KEYED ALIKE, NON-
MASTER - V# KC-SNM-NK-361-370 | SPECIFY KEY NUMBER NEEDED 361-370,
KEY PURCHASED SEPARATELY

Notes & F

Markup Freight Crate  Submitted Approved Part Tag
% Total Total

30.00 $0.00 $0.00 $2.15 $2.15

bedback =

Receipt
Req.

X o

bedback =4

Receipt
Req.

X o

KC-SM-NK-361-370 | SPECIFY KEY NUMBER NEEDED 361-370, KEY
PURCHASED SEPARATELY



¥ Labor 3 (Approved)  Original Note : ashlee@dealer-advisors.com, 2025-03-12
09:00:46 :: Complaint: Grab handle at the entry door to the left has several scratches and mar...

‘ Notes & Feedback

O Requested hofirs is greater than allowed hours. Pre-authorization required.

Flat Rate Code Flat Sublet PreAuth
Rate

Hours Labor Model
Amt

20-66-01-16-000689 Notes 0. «  Requested?. $¢

Description

Exterior/Entry DoorsfReplace/Structure - Assist Door Handle - Folding Approved: 0. $i

Serial Photo R|

US CAN

v v

W Complaint, Cause, Correction

£q. Return

Req.
US CAN

Exx



