FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0008794 CLAIM STATUS Denied
MYERS RV CENTER INC CLAIM 2560707
12024 CENTRAL AVE S.E. CLAIM ORIGIN WEB
ALBUQUERQUE, NM 87123 ORIGINAL CLAIM ID
USA VIN 5ZT3CS3B5RG128069
CHASSIS VIN
MILEAGE 0
Labor rate: $190.00 SITE/WAREHOUSE 049 / 049B
OWNER INFORMATION ITEM # CSF375ELS
HERMAN ROMERO DEALER RO # 72378
CLAIM START DATE 01/23/2026
#16 EL QUESO RD
Mora, NM 87732 CLAIM END DATE 01/01/1900
USA
Retail Date of Purchase 11/21/2024 WARRANTY EXPIRATION DATE 11/21/2025

Claim Line Details

Labor

Line# 1 Operation Code Operational Description
10-3-01-20-000076 Tire - Includes Rim, Wheel - Frame & Chassis/Wheels, Tires, Hubcaps/Replace/

Wheels
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-01-23 16:21:53 :: Complaint: Spare tire was lost during
transit Cause: Unknown, lost during transit. Customer believe bracket was either too small or too heavy.
Correction: Customer would like spare tire replaced. Additional Note : stephanie@dealer-advisors.com,
2026-01-23 16:24:07 :: Customer brought unit in before warranty had expired. Please see attached work order
dated in September. Additional Note : stephanie@dealer-advisors.com, 2026-01-23 16:26:56 :: No pictures
available, tire was lost.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $57.00

Serial# Appr Hrs 0.00 Appr Labor Amt$0.00

Notes

Denied. This unit is outside the warranty period. The warranty expired on 11/21/2025. This would
also be a maintenance issue, it is the retail owners responsibilty to make sure things are ready
for transit. This unit has been away from the manufactures since 3/22/2024, this is not a
manufactures issue. Denied, Forest River respectfully denies warranty and goodwill participation
in this repair to this unit. Dp

Submitted Labor Amt $57.00 Approved Labor Amt $0.00

Parts & Freight ~ $0.00 Parts & Freight ~ $0.00

Total $57.00 Total $0.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



