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WO #: 72378  (Appointment Date: 18 SEP 2025 - Time: 04:15pm)
Customer Name: 59159 - ROMERO, 
HERMAN P

Date In: 18 SEP 25
Time In:

Completed Date: 
Invoice#: 
Author: BRIAN
Stock Desc: 9377 2024 CRUSADER 
375FLS
Serial#: 5ZT3CS3B5RG128069
Chassis#: 5ZT3CS3B5RG128069
Miles/Hrs: 
Tag#: 6781
Purchased Date: 21 NOV 24
Warranty Date: 21 NOV 24

Job #1 - Internal
COMPLAINT: CUSTOMER STATES NO HEAT FROM FURNACE AT REAR OF TRAILER

CAUSE: No issue found

CORRECTION: The back register is getting plenty of airflow. Leaving the bedroom door open and turning 
on the circulation fans to heat the unit evenly will rectify that situation.

Labor
Job # Description Total
1 FURNACE DIAGNOSTIC TIME N/C

Subtotal for Job  #1: 0.00

Job #2 - External
COMPLAINT: CUSTOMER STATES SPARE TIRE NEEDS TO BE REPLACED - THEY LOST IT 
SOMEWHERE ON THE ROAD, CUST. BELEIVES THE BRACKET WAS EITHER TO SMALL OR TO 
HEAVY

CAUSE: NEED SIZE AND PICS OF TIRES

Labor
Job # Description Total
2 DIAGNOSIS 0.00

Subtotal for Job  #2: 0.00

Job #3 - Internal
COMPLAINT: CUSTOMER STATES DRIVER FRONT JACK WILL NOT RETRACT ALL THE WAY

CAUSE: Dirt and debis in the jack leg. 

CORRECTION: Verified customer complaint, manually tried retracting jack leg, heard some crunching 
sounds, I extended the front landing gear fully, cleaned leg with brake cleaner, lubed with silicon spray, auto 
retracted, both jacks retracted fully. Tested auto level and full retract again. Jacks are working as designed.

Labor
Job # Description Total
3 LEVELING SYSTEM DIAGNOSE N/C
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Subtotal for Job  #3: 0.00

Job #4 - External
COMPLAINT: CUSTOMER STATES THE BATHROOM & KITCHEN VENT COVERS NEEDS TO BE 
REPLACED - GOT CAUGHT IN A HAIL STORM

CAUSE: 1001 CUSTOMER REQUESTED
Cust states hail damage

CORRECTION: Remove and replace 2 vent lids. 
Tested job completed.

Labor
Job # Description Total
4 VENTS 195.00

Parts
Part # TotalPriceQtyDescription
23-2331 VENT LID NEW STYLE VENTLINE 2.00 21.95 43.90

Other Services
Code TotalPriceQtyDescription
SS SHOP SUPPLIES 1.00 10.24 10.24

Subtotal for Job  #4: 249.14

Job #5 - Warranty
COMPLAINT: CUSTOMER STATES AWNING FABRICS HAS SMALL HOLES (FRONT AND REAR 
AWNINGS)

CAUSE: DEFECTIVE FABRIC

CORRECTION: Remove and replace 2 awning fabrics, with light strips
4.00HRS

Subtotal for Job  #5: 0.00

Job #6 - Internal
COMPLAINT: CUSTOMER STATES CHECK SOLAR / WILL NOT KEEP BATTERY CHARGED

CAUSE: No issue found. 

CORRECTION: That solar system will not keep up with the demand of the unit in use. If customers battery 
isnt keeping up, i recommend a second battery. Solar charges with disconnect in off position.

Labor
Job # Description Total
6 SOLAR PANEL DIAGNOSE N/C

Subtotal for Job  #6: 0.00

Job #WIN-STD - Internal
COMPLAINT: WINTERIZE STANDARD

CORRECTION: Done

Labor
Job # Description Total
WIN-STD WINTERIZE RV - BASIC N/C

Parts
Part # TotalPriceQtyDescription
21622 ANTIFREEZE 4.00 N/C N/C
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Subtotal for Job  #WIN-STD: 0.00

43.90 Parts Total:
195.00Labour Total:

0.00Sublet Total:
10.24Extras Total:
19.00Tax Total:

268.14WORK ORDER TOTAL:
NOTICE:
DUE TO A LACK OF SPACE, A $15/DAY STORAGE FEE WILL APPLY IF YOU DO NOT PICK UP YOUR UNIT WITHIN 48 HOURS OF NOTICE OF
COMPLETION

EFFECTIVE 01/12/2026 A CREDIT CARD SURCHARGE OF 3% WILL BE APPLIED TO ALL CREDIT CARD TRANSACTIONS

**MANUFACTURER'S WARRANTIES AND SERVICE CONTRACTS DO NOT COVER DIAGNOSTIC TIME IF NO PROBLEM IS FOUND**

ALTHOUGH WE TAKE PRECAUTIONS TO INSURE YOUR VEHICLE'S SECURITY WHILE IN FOR REPAIRS, WE ARE NOT RESPONSIBLE FOR ANY LOSS OR
DAMAGE TO THE VEHICLE OR CONTENTS DUE TO FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR CONTROL. WE WOULD APPRECIATE YOUR
ASSISTANCE BY REMOVING OR SECURING YOUR VALUABLES SUCH AS GUNS, CAMERAS, JEWELRY, CASH, ETC.

I hereby authorize Myers RV Center, Inc. to perform the repair work set forth in this work order, including the parts and
materials necessary. I agree that you are not responsible for delays caused by unavailability of parts or delays in parts
shipments by the supplier or transporter. I hereby grant you and/or your employees permission to operate the vehicle
herein described on streets and highways for the purpose of testing, inspection or transporting to sublet vendors. An
express mechanics lien is hereby acknowledged on the herein described vehicle to secure the payment for repairs performed.

Customer Signature :
Date: 21 Jan 2026
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