]
M Gma || Stephanie Kendziorski <stephanie@dealer-advisors.com>

FW: RE: RE: RE: RE: 9640 - 2026 TT FOREST RIVER R-POD RP-171 4X4TRP718TB035690

1 message

service@myersrv.com <d.carpenter@myersrv.com> Tue, Feb 24, 2026 at 12:42 PM
To: Stephanie Kendziorski <stephanie@dealer-advisors.com>

This is what | received from Rhianna in parts.

Jeannette Britton

Service Advisor

Myers RV Center, Inc.

12024 Central Ave SE | Albuquerque, NM 87123
0. 505-298-7691 | F. 505-293-7172

WwWw.myersrv.com

MYERS

(RV CENTER)

SALES = PARTS = SERVICE

From: rhianna.s@myersrv.com <rhianna.s@myersrv.com>

Sent: Tuesday, February 24, 2026 10:25 AM

To: SERVICE@MYERSRV.COM

Subject: FW: RE: RE: RE: RE: 9640 - 2026 TT FOREST RIVER R-POD RP-171 4X4TRP718TB035690

Rhianna Szczesiul

MYERS

RV CENTER

SALES * PARTS * SERVICE
12024 Central Ave SE
Albuquerque, NM 87123
505-298-7691

From: Carlee J. Hostetler <cjhostetler@forestriverinc.com>

Sent: Monday, February 9, 2026 9:19 AM

To: rhianna.s@myersrv.com

Subject: RE: RE: RE: RE: RE: 9640 - 2026 TT FOREST RIVER R-POD RP-171 4X4TRP718TB035690

Good morning,

Vendor has stated this would require a complete replacement:

F100645693 WATER HEATER, TANKLESS 42K BTU (ST42) **5381A** $ 305.25

Am | okay to proceed with a credit and reorder?
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Carlee Hostetler
Parts Representative

SURVERYOR/R.POD/NOBO/IBEX/RV

SUITES
ﬁ}) cjhostetler@forestriverinc.com
FOREST
RIVER . .
Office: (674) 642-3119 live calls
RY

1496 Gerber Street - 92 Upstairs Offices
Ligonier , IN 46767

OJOXO),

From: rhianna.s@myersrv.com <rhianna.s@myersrv.com>

Sent: Wednesday, February 4, 2026 12:53 PM

To: Carlee J. Hostetler <cjhostetler@forestriverinc.com>

Subject: RE: RE: RE: RE: 9640 - 2026 TT FOREST RIVER R-POD RP-171 4X4TRP718TB035690

Good morning, Carlee,
Sorry, this took me a bit longer than | intended.

| circled the vent on the breakdown; it is in the incorrect position. On the valve we have the vent is on the opposite side of the intake.
Please advise

Thank you

Rhianna Szczesiul

MYERS

RV CENTER

SALES * PARTS * SERVICE
12024 Central Ave SE
Albuquerque, NM 87123
505-298-7691

From: Carlee J. Hostetler <cjhostetler@forestriverinc.com>

Sent: Thursday, January 29, 2026 1:52 PM

To: rhianna.s@myersrv.com

Subject: RE: RE: RE: RE: 9640 - 2026 TT FOREST RIVER R-POD RP-171 4X4ATRP718TB035690

Hey Rhianna,

Can you verify off the PDF attached what part you are needing?
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Carlee Hostetler
Parts Representative

SURVERYOR/R.POD/NOBO/IBEX/RV

SUITES
@ cjhostetler@forestriverinc.com
FOREST
RIVER

Office: (674) 642-3119 live calls

1496 Gerber Street - 92 Upstairs Offices
Ligonier , IN 46767

RV

OJOXO),

From: rhianna.s@myersrv.com <rhianna.s@myersrv.com>

Sent: Wednesday, January 28, 2026 3:01 PM

To: Carlee J. Hostetler <cjhostetler@forestriverinc.com>

Subject: RE: RE: RE: 9640 - 2026 TT FOREST RIVER R-POD RP-171 4X4TRP718TB035690

Thank you!

Rhianna Szczesiul

MYERS

RV CENTER

SALES * PARTS * SERVICE

12024 Central Ave SE
Albuquerque, NM 87123
505-298-7691

From: Carlee J. Hostetler <cjhostetler@forestriverinc.com>

Sent: Wednesday, January 28, 2026 12:54 PM

To: rhianna.s@myersrv.com

Subject: RE: RE: RE: 9640 - 2026 TT FOREST RIVER R-POD RP-171 4X4TRP718TB035690

Hey Rhianna,

Let me reach out to Suburban to see if we can get this cleared up!

Will be in touch shortly.

@ Carlee Hostetler
Parts Representative
FOREST
RIVER SURVERYOR/R.POD/NOBO/IBEX/RV

SUITES
RY
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Please email our Teams for help:
Warranty: div92warranty@forestriverinc.com
Parts: div92parts@forestriverinc.com

Owners: div92owners@forestriverinc.com

Office: (574) 642-3119 live calls

1496 Gerber Street - 92 Upstairs Offices
Ligonier , IN 46767

OJOXO)

Stock item orders will ship out within 3-5 business days.

Special item orders have a standard lead time of 3-4 weeks. Please note once the item is on order with our vendor we are unable to
cancel.

From: rhianna.s@myersrv.com <rhianna.s@myersrv.com>

Sent: Wednesday, January 28, 2026 12:31 PM

To: Carlee J. Hostetler <cjhostetler@forestriverinc.com>

Subject: RE: RE: 9640 - 2026 TT FOREST RIVER R-POD RP-171 4X4TRP718TB035690

Hi Carlee,

For this gas valve, order#S5399646 po#51099, it is the wrong one. The tech pulled out the existing bad one and they do not match. The first pic is the one we need, the
second pic is the one we received.

Please advise

Thank you

Rhianna Szczesiul

MYERS

RV CENTER

SALES + PARTS * SERVICE
12024 Central Ave SE
Albuquerque, NM 87123
505-298-7691

From: Carlee J. Hostetler <cjhostetler@forestriverinc.com>

Sent: Monday, January 12, 2026 12:14 PM

To: rhianna.s@myersrv.com

Subject: RE: RE: 9640 - 2026 TT FOREST RIVER R-POD RP-171 4X4TRP718TB035690

Requested part number is below:

F100481388 GAS VALVE, FOR WATER HEATER 60K TANKLESS | VENDOR PART #161357 (9A-ORDER) $41.78
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**please provide your Forest River account number for pricing**

Carlee Hostetler
Parts Representative

SURVERYOR/R.POD/NOBO/IBEX/RV

SUITES
I Please email our Teams for help:
FOREST Warranty: div92warranty@forestriverinc.com
RIVER
Parts: div92parts@forestriverinc.com
RV

Owners: div92owners@forestriverinc.com

Office: (574) 642-3119 live calls

1496 Gerber Street - 92 Upstairs Offices
Ligonier , IN 46767

OJOXO)

Stock item orders will ship out within 3-5 business days.

Special item orders have a standard lead time of 3-4 weeks. Please note once the item is on order with our vendor we are unable to
cancel.

From: Carlee J. Hostetler <cjhostetler@forestriverinc.com>

Sent: Monday, January 12, 2026 7:47 AM

To: rhianna.s@myersrv.com

Subject: RE: 9640 - 2026 TT FOREST RIVER R-POD RP-171 4X4ATRP718TB035690

| have reached out to Suburban for assistance on this request.

Please note we allow vendors up to 48 hours to reply.

Carlee Hostetler
@ Parts Representative
FOREST
RIVER SURVERYOR/R.POD/NOBO/IBEX/RV
E— SUITES
RY

Please email our Teams for help:
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Warranty: div92warranty@forestriverinc.com
Parts: div92parts@forestriverinc.com

Owners: div92owners@forestriverinc.com

Office: (574) 642-3119 live calls

1496 Gerber Street - 92 Upstairs Offices
Ligonier , IN 46767

OJOXO)

Stock item orders will ship out within 3-5 business days.

Special item orders have a standard lead time of 3-4 weeks. Please note once the item is on order with our vendor we are unable to
cancel.

From: rhianna.s@myersrv.com <rhianna.s@myersrv.com>

Sent: Saturday, January 10, 2026 3:31 PM

To: Carlee J. Hostetler <cjhostetler@forestriverinc.com>

Subject: 9640 - 2026 TT FOREST RIVER R-POD RP-171 4X4TRP718TB035690

Hi Carlee,

| am looking for the gas valve for the Suburban water heater model#ST42.

Please advise

Thank you

Rhianna Szczesiul

MYERS

RV CENTER

SALES * PARTS * SERVICE

12024 Central Ave SE
Albuquerque, NM 87123
505-298-7691
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