
Furnace Performance Check-List for Warranty Review
Once Completed – Email to smcservice@suburbanmfg.com 

**Incomplete or inaccurate information will delay processing** 
**Replacement parts\products will be sent at no charge unless prior approval has taken place** 

Dealer Name: Dealer Account # 
Dealer Phone: Dealer Fax: 
Dealer Contact: Dealer PO # / Ref # 
Dealer Email: 

Customer Date of Purchase – or – Stock Unit: 

Customer Name: 

RV Manufacturer & Coach Make: 

Year of Coach: 

Furnace Model # 

Furnace Serial # 

Diagnostic / Testing Information 

Note: This form is used for authorization only. This is not used for labor reimbursement. 

Gas Pressure at Furnace with at least 50% of Gas Appliance Running: 

DC Voltage Supplied to unit: AC Voltage (if applicable): 

Sail Switch: Volts: 

Limit Switch: Volts: 

Fan Motor: Volts: Amps:  

Gas Valve: Volts: Ohms:  

Ducting: (Photos may be required – See furnace specific IOM for specifications): 

Return Air size: Height: Width:  

Ducting: Floor Flex: 

Submitted by: 
Phone # 


