
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0008794
MYERS RV CENTER INC
12024 CENTRAL AVE S.E.
ALBUQUERQUE, NM 87123
USA

Labor rate: $190.00
OWNER INFORMATION

CLAIM STATUS Paid
CLAIM 2551396

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TRPU19TB035153
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 080 / 080

ITEM # RPT185-80
DEALER RO # 72188

CLAIM START DATE 01/14/2026
CLAIM END DATE 03/05/2026

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

10-9-15-00-000168 Polymax Underbelly - Frame & Chassis/Levelers, Underbelly/Repair or Replace/
No Tread Code

Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-01-14 16:39:46 :: This job was denied once with notations 
on claim 2449382 to provide a better story to support the labor. Complaint: Water leak at rear of unit in 
underbelly. Cause: During inspection water was leaking on ground when conducting the flood test. Checked 
connections at the shower, sink and faucets. Removed access cover under all fixtures and performed leak test to 
ensure no pressure side leak present. Noted toilet level dropping. Inspected toilet seal, but no leak noted.  
Correction: Remove and install underbelly from rear bumper to axle. Had to remove propane quick connect and 
metal clamps. Removed foam seal and reseal underbelly, 3.4 hours. First attempt at repair using liquid butyl, had 
to pull unit out of bay to dump water out to allow adhesive to cure. Flood tested for 15  minutes and unit still 
leaks - 1.8 hours. Second repair attempt using ABS glue, pulled unit out and dumped and allowed tank to dry. 
Removed tank flush and cleaned both surfaces. Applied ABS glue and secure tank flush to base. Let cure and 
flood tested to ensure repair. Unit passed leak test - 3.2 hours. 

Model# Dlr Sub Hrs 8.40 Sub Labor Amt $1,596.00

Serial# Appr Hrs 6.60 Appr Labor Amt $1,254.00

Notes
We can offer 6.6 for the firest repair and last.  The seond repair that didnt work we would not be 
able to offer anytime as the fix didnt correct it.

Part
Line# 1 Item # Description

USERPART 06-7828 Butyl Rubber Sealant 10.1OZ Tube
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $6.33 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $6.33 Appr Freight $0.00

Notes
 

Labor
Line# 3 Operation Code Operational Description

30-100-02-00-003062 Cabinet Door Hinge or Latch, each - Interior/Cabinetry/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-02-09 17:39:06 :: Complaint: Cabinet doors above stove 
are not lined up properly Cause: Cabinet doors are not even Correction: Adjust hinges 

Model# Dlr Sub Hrs 0.10 Sub Labor Amt $19.00

Serial# Appr Hrs 0.10 Appr Labor Amt $19.00

Notes
 



Labor
Line# 4 Operation Code Operational Description

30-100-01-00-001054 Kitchen/Galley Countertop - Interior/Cabinetry/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-02-09 17:41:04 :: Complaint: Countertop to the left of the 
stove has deep gouges Cause: Unknown Correction: Replace countertop, will need to pull stove, remove 
countertop, and silicone. Install new countertop, resilicone and reinstall stove. Perform LP gas pressure test. 

Model# Dlr Sub Hrs 2.00 Sub Labor Amt $380.00

Serial# Appr Hrs 2.00 Appr Labor Amt $380.00

Notes
In order to review this repair line, a photograph is required. Please upload photos to this repair 
line. 
PIctures added
authorized to replace 

Part
Line# 1 Item # Description

F100591615 COUNTERTOP, KITCHEN  (12-004200b)- ISLA OPAL **695083**
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $74.84 Sub Freight $54.39
Appr Qty 1.00 Appr Dlr Price $74.84 Appr Freight $54.39

Notes
 

Submitted Labor Amt $1,995.00 Approved Labor Amt $1,653.00
Parts & Freight $135.56 Parts & Freight $135.56
Total $2,130.56 Total $1,788.56

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


