FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0008794 CLAIM STATUS Authorized
MYERS RV CENTER INC CLAIM 2449382
12024 CENTRAL AVE S.E. CLAIM ORIGIN WEB
ALBUQUERQUE, NM 87123 ORIGINAL CLAIM ID
USA VIN 4AXATRPU19TB035153
CHASSIS VIN
MILEAGE 0
Labor rate: $190.00 SITE/WAREHOUSE 080 / 080
OWNER INFORMATION ITEM # RPT185-80
DEALER RO # 72188
CLAIM START DATE 09/26/2025
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
20-66-02-17-000672 Striker Plate or Door Lock - Exterior/Entry Doors/Adjust/Latch
Complaint, Cause, Correction
Original Note : ryliefayth@gmail.com, 2025-09-26 10:44:09 :: Entry door will not close / Installed incorrectly /
Move striker plate a quarter of an inch to allow for proper operation
Model# DIr Sub Hrs 0.20 Sub Labor Amt $38.00
Serial# Appr Hrs 0.20 Appr Labor Amt$38.00
Notes
Labor
Line# 2 Operation Code Operational Description
60-138-24-00-001535 Drainage Lines - Plumbing/Drainage System/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : ryliefayth@gmail.com, 2025-09-26 10:46:36 :: Water leak at rear of unit in underbelly Incorrect
installation Had to gain access to black tank flush. Removed rear portion of underbelly from bumper to rear of
axle. Removed sewer, spout, Support, propane, lines, and propane quick disconnect. Removed tank flush from
tank cleaned both surfaces attempted to use similar product as manufacturer liquid beautle Decor brand.
Product did not hold flood test. Removed tank flush, clean surface and used ABS glue secured tank flesh and
flooded system. No leaks noted.
Model# DIr Sub Hrs 8.00 Sub Labor Amt $1,520.00
Serial# Appr Hrs 0.00 Appr Labor Amt$0.00
Notes
hello, can you explain more in depth on why the repair took 8 hours
We will hold onto this claim for 10 days awaiting a response. Thank you and have a wonderful
day.
This claim has now been open for 10 days or more with no response. Due to the age of the claim,
this claim has been denied, once all requested information is collected please resubmit the claim
for review, Thank you!
Part
Line# 2 Item # Description
USERPART BUTYL RUBBER SEALANT - 10.1 OZ TUBE (GRAY)
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $5.64 Sub Freight $0.00
Appr Qty 0.00 Appr DIr Price $0.00 Appr Freight $0.00
Notes

Labor



Line# 3 Operation Code Operational Description
60-136-12-00-002120 Water Pump - Plumbing/Fresh Water Supply/Resecure or Tighten/No Tread
Code
Complaint, Cause, Correction
Original Note : ryliefayth@gmail.com, 2025-09-26 11:07:21 :: Water pump turns on no pressure Incorrect
installation Winterize valave had loose clamps. Installed new clamps and tested. System functioning as
designed
Model# DIr Sub Hrs 0.50 Sub Labor Amt $95.00

Serial# Appr Hrs 0.30 Appr Labor Amt$57.00

Notes
excessive time requested. Time reduced based on photos, description and flat rate.
authorized to install new clamps

Labor
Line# 4 Operation Code Operational Description
60-138-24-00-001526 Termination Valve Cable - Plumbing/Drainage System/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : ryliefayth@gmail.com, 2025-09-26 11:16:17 :: Black tank flush vacuum breaker leaking Loose
connection Tightened connections and re tested
Model# DIr Sub Hrs 0.50 Sub Labor Amt $95.00
Serial# Appr Hrs 0.50 Appr Labor Amt $95.00
Notes
Labor
Line# 5 Operation Code Operational Description
60-136-24-00-001497 Fresh Water Tank - Plumbing/Fresh Water Supply/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : ryliefayth@gmail.com, 2025-09-26 11:22:19 :: Poor water pressure went on city hook up Debris in
fresh water system. Pulled all airaitor and removed debris. Flushed system until no debris noted.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $57.00
Serial# Appr Hrs 0.30 Appr Labor Amt $57.00
Notes
Part
Line# 1 Item # Description
USERPART TEFLON THREAD SEAL
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $0.35 Sub Freight $0.00
Appr Qty 0.00 Appr DIr Price  $0.00 Appr Freight $0.00
Notes
Labor
Line# 6 Operation Code Operational Description
10-9-01-00-000162 Scissor Jack, each - Frame & Chassis/Levelers, Underbelly/Replace/No Tread
Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2025-12-18 21:33:36 :: Complaint: Door side rear stabilizer jack
is bent Cause: Defective jack Correction: Remove and replace jack
Model# DIr Sub Hrs 0.50 Sub Labor Amt $95.00
Serial# Appr Hrs 0.50 Appr Labor Amt $95.00
Notes
Labor
Line# 7 Operation Code Operational Description
10-3-01-00-000078 Bumper Mount Spare Tire Carrier - Frame & Chassis/Wheels, Tires, Hubcaps/

Replace/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2025-12-18 21:35:29 :: Complaint: Spare tire carrier u bolt is
broken Cause: Overtightened Correction: Replace u bolt



Model# DIr Sub Hrs 0.30 Sub Labor Amt $57.00

Serial# Appr Hrs 0.30 Appr Labor Amt $57.00
Notes
Labor
Line# 8 Operation Code Operational Description
30-99-24-00-001018 Day Night Shade or Roller Shade - Interior/Soft Goods/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2025-12-18 21:37:18 :: Complaint: Front shade lower bracket is
broken Cause: Defective brackets Correction: Replace brackets Additional Note : stephanie@dealer-
advisors.com, 2025-12-18 21:38:07 :: **closest labor operation for this repair**
Model# DIr Sub Hrs 0.20 Sub Labor Amt $38.00
Serial# Appr Hrs 0.20 Appr Labor Amt$38.00
Notes
Labor
Line# 9 Operation Code Operational Description
30-102-12-00-002691 Wall Panel - Luan - Interior/Panels, Ceilings, & Interior Moldings/Resecure or
Tighten/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2025-12-18 21:38:54 :: Complaint: Left side compartment panel
is unattached Cause: Not secured properly Correction: Remove panel and remove staples, reinstall and restaple
panel properly
Model# DIr Sub Hrs 0.50 Sub Labor Amt $95.00
Serial# Appr Hrs 0.50 Appr Labor Amt $95.00
Notes
authorized to repair as stated
___________________________________________________________________________________________________________________________________________________|]
Submitted Labor Amt $2,090.00 Approved Labor Amt $532.00
Parts & Freight  $5.99 Parts & Freight ~ $0.00
Total $2,095.99 Total $532.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



