FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0008794 CLAIM STATUS Authorized
MYERS RV CENTER INC CLAIM 2615334
12024 CENTRAL AVE S.E. CLAIM ORIGIN WEB
ALBUQUERQUE, NM 87123 ORIGINAL CLAIM ID
USA VIN 5ZT2LCOB3TB012590
CHASSIS VIN
MILEAGE 0
Labor rate: $190.00 SITE/WAREHOUSE 048 / 048A
OWNER INFORMATION ITEM # LCT3510DB
BERRETT HARRISON DEALER RO # 73028-1
CLAIM START DATE 03/20/2026
4848 DODGE AVE NW
Albuguerque, NM 87114 CLAIM END DATE 01/01/1900
USA
Retail Date of Purchase 03/19/2026 WARRANTY EXPIRATION DATE 03/19/2027

Claim Line Details

Labor
Line# 1

Labor
Line# 2

Labor
Line# 3

Labor
Line# 4

Operation Code Operational Description
60-138-01-00-001525 Termination Valve Handle - Plumbing/Drainage System/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-03-20 09:02:15 :: Complaint: Rear grey tank handle is
missing Cause: Handle is missing Correction: Replace handle and thread in place

Model# DIr Sub Hrs 0.10 Sub Labor Amt $19.00

Serial# Appr Hrs 0.10 Appr Labor Amt$19.00
Notes
Operation Code Operational Description
30-100-24-00-001051 Cabinet - complete - Interior/Cabinetry/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-03-20 09:04:36 :: Complaint: Rear medicine cabinet face
fell off Cause: not properly secured Correction: Remove entire cabinet from the wall, taking out 4 screws.
Removed door from cabinet taking out 4 screws. Removed side panel. took out the screws holding the face in
place. Installed new screws that were slightly longer. Face is now secure. Reinstalled cabinet to the wall and
reinstall the door.

Model# DIr Sub Hrs 0.35 Sub Labor Amt $66.50

Serial# Appr Hrs 0.20 Appr Labor Amt$38.00
Notes
Excessive labor requested. Reduced to a more reasonable rate
Operation Code Operational Description
30-100-24-00-003310 Cabinet Drawer - Box - Interior/Cabinetry/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-03-20 09:09:55 :: Complaint: Drawer in the front bathroom
will not close Cause: Cables are sticking up behind the drawer Correction: Rolled cables up and drawer now
closes

Model# DIr Sub Hrs 0.10 Sub Labor Amt $19.00

Serial# Appr Hrs 0.10 Appr Labor Amt $19.00
Notes
Operation Code Operational Description
30-102-12-00-002691 Wall Panel - Luan - Interior/Panels, Ceilings, & Interior Moldings/Resecure or

Tighten/No Tread Code
Complaint, Cause, Correction



Original Note : stephanie@dealer-advisors.com, 2026-03-20 09:12:52 :: Complaint: Huge gaps between wall and
closet floor in front bedroom, both closets. Cause: Loose panel at closet floor. Found that it was not attached to
the frame near the wall. Correction: Used screws to attach panel to the metal frame. Used white silicone on the
under side to seal it.

Model# DIr Sub Hrs 0.35 Sub Labor Amt $66.50

Serial# Appr Hrs 0.20 Appr Labor Amt$38.00

Notes
Excessive labor requested. Reduced to a more reasonable rate.
Labor
Line# 5 Operation Code Operational Description
30-100-12-00-001049 Cabinet End Panel - Interior/Cabinetry/Resecure or Tighten/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-03-20 09:14:42 :: Complaint: Panel under kitchen sink fell
off Cause: Panel broke off base plate Correction: Removed three screws and stapled panel back to base plate
and reinstall panel
Model# DIr Sub Hrs 0.15 Sub Labor Amt $28.50

Serial# Appr Hrs 0.10 Appr Labor Amt$19.00

Notes
Excessive labor requested. Reduced to a more reasonable rate

Labor

Line# 6 Operation Code Operational Description
40-196-24-11-001297 Interior 12 Volt Wiring - Electrical/12 Volt Interior/Repair/Electrical
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-03-20 09:19:25 :: Complaint: Water heater has a short, it is
blowing fuses and will not turn on Cause: Began at water heater and replace the fuse and it blew right away.
Checked wiring diagram at water heater and showed it was correct. Went to the back of the water heater and
showed correct. Went to the controller. Removed controlled and tested it. Found positive wire was on the
negative and the negative was on the positive. Correction: Cut the wires and switched the wires. Reconnected
with clamp type wire nuts. Controller came on right away. Started tested of the water heater at the sink next to
the controller. Found the sink was plumbed backwards. Sink repair will be on a separate line.

Model# DIr Sub Hrs 1.00 Sub Labor Amt $190.00

Serial# Appr Hrs 0.70 Appr Labor Amt $133.00

Notes
Excessive labor requested. Reduced to a more reasonable rate
Labor
Line# 7 Operation Code Operational Description
60-139-24-00-001556 Galley Sink - Plumbing/Kitchen (Galley) Sink/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-03-20 09:23:31 :: Complaint: During repair for water heater
issue, we had began testing and found that the sink was plumbed backwards. Cause: Installed incorrectly
Correction: Switch the plumbing on the sink
Model# DIr Sub Hrs 0.50 Sub Labor Amt $95.00

Serial# Appr Hrs 0.50 Appr Labor Amt$95.00
Notes

Submitted Labor Amt $484.50 Approved Labor Amt $361.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $484.50 Total $361.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



