
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0008794
MYERS RV CENTER INC
12024 CENTRAL AVE S.E.
ALBUQUERQUE, NM 87123
USA

Labor rate: $190.00
OWNER INFORMATION

DANIEL PAUL RAEL

1 CALLE VISTA SOPHIA
El Prado, NM 87529
USA

CLAIM STATUS Paid
CLAIM 2591443

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2LC0B2SB012305
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 048 / 048A

ITEM # LCT3510DB
DEALER RO # 72956

CLAIM START DATE 02/25/2026
CLAIM END DATE 03/10/2026

Retail Date of Purchase 06/30/2025 WARRANTY EXPIRATION DATE 06/30/2026

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-732-01-11-001186 Fireplace - Interior/Fireplace (Covenant)/Replace/Electrical
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-02-25 13:22:46 :: Complaint: Fireplace is not working 
Cause: Faulty fireplace Correction: Spoke with Richard at Primetime. Fireplace was removed from trailer and 
plugged into known good receptacle in the shop and same issue. The light clicks on for just a fraction of a 
second but will not stay on. 

Model# wd914-36ct Dlr Sub Hrs 0.30 Sub Labor Amt $57.00

Serial# 000017314060 Appr Hrs 0.30 Appr Labor Amt $57.00

Notes
Forest River is currently reviewing your request with the Vendor. Please verify your shipping 
address,  please acknowledge, placing the claim back on our side. We will update the line once 
we receive their 
response. Thank you.
Ok, thank you. I am also attaching the photo of the glass removed showing the springs here. Will 
submit cut cord photo at time of claim submission, as requested by LaVenture.
VCB,The replacement will ship to the dealer on sales order 1768636, confirmation attached.  
The cord can be cut and a photo taken of the cut cord against the fireplace manufacturer label & 
serial number. Submit the photo with the claim for labor. We allow .30 for labor.
 
Thank you,
 
Deb Rheinheimer
Accounts Payable, Returns, & Warranty Claims
LaVanture Products Company
Phone: 574-206-2233
deb@lavanture.com
Per dealers description of this repair. This authorization is pending ALL requirements of repair 
code have 
been met.TD

Submitted Labor Amt $57.00 Approved Labor Amt $57.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $57.00 Total $57.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE



I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


