FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0008794 CLAIM STATUS Paid
MYERS RV CENTER INC CLAIM 2583788
12024 CENTRAL AVE S.E. CLAIM ORIGIN WEB
ALBUQUERQUE, NM 87123 ORIGINAL CLAIM ID
USA VIN 5ZT2AVEC5TG815374
CHASSIS VIN
MILEAGE 0
Labor rate: $190.00 SITE/WAREHOUSE 452 / 452
OWNER INFORMATION ITEM # AVT16BHX-452
DANIEL RICE DEALER RO # 72874
CLAIM START DATE 02/18/2026
10413 MANZANILLO AVE NE
Albuguerque, NM 87111 CLAIM END DATE 02/23/2026
USA
Retail Date of Purchase 01/02/2026 WARRANTY EXPIRATION DATE 01/02/2027

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
20-66-02-00-000687 Screen Door Latch - Exterior/Entry Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-02-18 09:54:30 :: Complaint: Customer states entry door
handle is loose Cause: Door handle is loose due to screws on the hinge side not fully tightened Correction:
Tightened the screws and rechecked, doors work correctly
Model# Dir Sub Hrs 0.20 Sub Labor Amt $38.00
Serial# Appr Hrs 0.20 Appr Labor Amt $38.00
Notes
Labor
Line# 2 Operation Code Operational Description
20-78-12-00-003681 Awning Arm, each - Exterior/Awnings (Lippert)/Resecure or Tighten/No Tread
Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-02-18 09:58:37 :: Complaint: Rear awning arm is not
retracting all the way and is loose Cause: Tested the awning in and out and found the rear arm was hanging up at
full close. Found the gib screws were not holding the fabric in place. Correction: Realigned the fabric, add new gib
screws and test. Awning now closes properly.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $57.00
Serial# Appr Hrs 0.30 Appr Labor Amt$57.00
Notes
NVCB, Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met. TD
Part
Line# 1 Item # Description
USERPART Screws
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $§2.85 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $2.85 Appr Freight $0.00
Notes
Labor
Line# 3 Operation Code Operational Description

20-66-02-17-000672
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-02-18 10:02:54 :: Complaint: Dead bolt will not lock Cause:

Striker Plate or Door Lock - Exterior/Entry Doors/Adjust/Latch



Dead bolt is not locking Correction: Locked the dead bolt a dozen times and seemed to work better after multiple
uses. Dead bolt is working.

Model# DIr Sub Hrs 0.20 Sub Labor Amt $38.00
Serial# Appr Hrs 0.20 Appr Labor Amt $38.00
Notes
|
Submitted Labor Amt $133.00 Approved Labor Amt $133.00
Parts & Freight  $2.85 Parts & Freight  $2.85
Total $135.85 Total $135.85
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest

All repairs described have been inspected and are satisfactory.
River Policies.



