
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0008794
MYERS RV CENTER INC
12024 CENTRAL AVE S.E.
ALBUQUERQUE, NM 87123
USA

Labor rate: $190.00
OWNER INFORMATION

PAULA MANUEL

1316 MONTERREY RD NE
Rio Rancho, NM 87144
USA

CLAIM STATUS Paid
CLAIM 2547392

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2TRRB0TB526225
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 048 / 048B

ITEM # TRT255DS
DEALER RO # 72817

CLAIM START DATE 01/12/2026
CLAIM END DATE 02/25/2026

Retail Date of Purchase 08/23/2025 WARRANTY EXPIRATION DATE 08/23/2026

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

70-157-01-00-001821 Refrigerator Door Gasket - Appliances/Refrigerator (Dometic)/Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-01-12 10:14:43 :: Complaint: Customer states refer door 
seal is flat and does not seal properly Cause: Door seal came off and is damaged Correction: Recommend 
replacement of the refer door seal Additional Note :  stephanie@dealer-advisors.com, 2026-01-13 09:01:41 :: 
Shipping address is 12024 Central Ave Se, Albuquerque, NM 87123 

Model# fcr11dcgta Dlr Sub Hrs 1.00 Sub Labor Amt $190.00

Serial# 10001883121022500057 Appr Hrs 0.50 Appr Labor Amt $95.00

Notes
Forest River is currently reviewing your request with the Vendor.  Please verify your shipping 
address, please acknowledge, placing the claim back on our side.  We will update the line once 
we receive their response. Thank you. Dp
Case 6490547 VIN 5ZT2TRRB0TB526225 As a resolution to this case, we are approving up to .50 
for labor. This serves as prior authorization for the removal and replacement of the FRESHER 
DOOR 2024017853. This pre-authorization is for informational purposes only and will not result 
in Lippert automatically issuing the replacement. Lippert will defer to the RV Manufacturer for 
next steps regarding replacement and claims filing. This product is not required to be returned 
for testing. Note: Your coach information will need to satisfy the conditions for Warranty credit. 
Mobile service fees are not covered under the Lippert warranty for this product.  VCB .50 to R&R 
the refer door seal. Per dealers description of this repair. This authorization is pending ALL 
requirements of repair code have been met. Dp.

Part
Line# 1 Item # Description

F100702280 FRESHER DOOR ASSY, REFRIGERATOR RHH FURRION FCR11DCGTA 
2024017853, 2024120714 (9A-SOP)

Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $218.74 Sub Freight $59.10
Appr Qty 1.00 Appr Dlr Price $218.74 Appr Freight $59.10

Notes
 

Submitted Labor Amt $190.00 Approved Labor Amt $95.00
Parts & Freight $277.84 Parts & Freight $277.84
Total $467.84 Total $372.84



DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


