FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0008794 CLAIM STATUS Paid
MYERS RV CENTER INC CLAIM 2566700
12024 CENTRAL AVE SLE. CLAIM ORIGIN WEB
ALBUQUERQUE, NM 87123 ORIGINAL CLAIM ID
USA VIN 5ZT2AVSB2TB941670
CHASSIS VIN
MILEAGE 0
Labor rate: $190.00 SITE/WAREHOUSE 050 / 050
OWNER INFORMATION ITEM # AVT27RE]
DEALER RO # 72768-1
CLAIM START DATE 01/30/2026
CLAIM END DATE 02/24/2026
Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
30-101-24-00-001074 Interior Door Jamb, U-Channel, Casing, Frame - Interior/Interior Doors/Repair/No
Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-01-30 15:03:21 :: Complaint: Entertainment center,
hideaway door is pulled from door jamb Cause: Pantry door came loose on hinge side falling and scraping
shelves inside Correction: TV, fireplace, door and plastic door jam had to be removed along with panels on each
side. Found the support on backer for the door and hanges was not enough support for the door. Added new stud
and screwed into place. Reattached paneling on both side, reinstalled plastic door jam, reinstalled door and
tested for proper operation. The door now opens and closes properly. Reinstalled the fire place and TV. Touched
up all nicks and scratches, verified the latch was working. Reattached power cable with a zip tie.
Model# DIr Sub Hrs 1.00 Sub Labor Amt $190.00
Serial# Appr Hrs 1.00 Appr Labor Amt$190.00
Notes
NVCB, to rebuild with new stud . Per dealers description of this repair. This authorization is
pending ALL requirements of repair code have been met.TD
Part
Line# 1 Item # Description
USERPART Liquid Nails
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $3.50 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $3.50 Appr Freight $0.00
Notes
Line# 2 Item # Description
USERPART Stud
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $9.99 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $9.99 Appr Freight $0.00
Notes
Labor
Line# 2 Operation Code Operational Description
30-101-24-00-001078 Sliding, Pocket Door - Interior/Interior Doors/Repair/No Tread Code

Complaint, Cause, Correction

Original Note : stephanie@dealer-advisors.com, 2026-01-30 15:08:42 :: Complaint: Bedroom pocket door pulled
from the ceiling Cause: Found door was not secure during transport, hit the wall scratching the door and causing
minor damage to the wall. barn door rail is loose causing nicks and scratches to the wall and door. Correction:



Found screws loose on top rail of barn door. Tightened screws and added 4 additional screws. Checked
operation of door, it is not working correctly and rail is secure. Found a screw hole in the barn door rail trim. Used
a putty stick to fill the crack in the wall and the screw hole. Used touchup stain on scratch on door.

Model# DIr Sub Hrs 1.00 Sub Labor Amt $190.00

Serial# Appr Hrs 1.00 Appr Labor Amt$190.00

Notes
NVCB, R&RI door resucure track and youch up damages. Per dealers description of this repair.
This authorization is pending ALL requirements of repair code have been met. TD been met

Part
Line# 1 Item # Description
USERPART 4 Screws, putty stick, touch up stain
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $9.50 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $9.50 Appr Freight $0.00
Notes
Labor
Line# 3 Operation Code Operational Description
30-102-01-00-001097 Seam Tape, per 8 ft. Strip - Interior/Panels, Ceilings, & Interior Moldings/Replace/
No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-01-30 15:10:25 :: Complaint: Seam tape at kitchen wall
peeling at two separate areas Cause: Seam tape behind kitchen sink is peeling Correction: Seam tape behind
kitchen sink needs to be replaced.
Model# DIr Sub Hrs 0.50 Sub Labor Amt $95.00
Serial# Appr Hrs 0.50 Appr Labor Amt $95.00
Notes
NVCB, R&RI recept and R&R 2 seam tapes.Per dealers description of this repair. This
authorization is pending ALL requirements of repair code have been met.TD
Part
Line# 1 Item # Description
USERPART Seam Tape
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $4.75 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $4.75 Appr Freight $0.00
Notes
Labor
Line# 4 Operation Code Operational Description
30-102-01-00-001116 Ceiling Battens, each - Interior/Panels, Ceilings, & Interior Moldings/Replace/No
Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-01-30 15:11:35 :: Complaint: Center batten strip wallpapers
peeling in dinette slide room Cause: Wallpaper is coming off batten trim Correction: Removed batten trim and
replace
Model# DIr Sub Hrs 0.20 Sub Labor Amt $38.00
Serial# Appr Hrs 0.20 Appr Labor Amt$38.00
Notes
Part
Line# 1 Item # Description
USERPART Batten Trim
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $1.90 Sub Freight $0.00

Appr Qty 1.00

Notes

Appr DIr Price $1.90 Appr Freight $0.00



Labor

Line# 5 Operation Code Operational Description
30-102-24-00-001117 Trim Molding, each - Interior/Panels, Ceilings, & Interior Moldings/Repair/No
Tread Code

Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-01-30 15:12:41 :: Complaint: Wallpaper cut crooked at
forward dinette slide wall Cause" Gap in wallpaper at batten trim Correction: Silicone the edges between batten

and wall
Model# DIr Sub Hrs 0.10 Sub Labor Amt $19.00
Serial# Appr Hrs 0.10 Appr Labor Amt$19.00
Notes
Part
Line# 1 Item # Description
USERPART Almond Silicone
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $11.18 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $11.18 Appr Freight $0.00
Notes
Labor
Line# 6 Operation Code Operational Description
30-102-24-00-001094 Wall Panel Touch up - Luan - Interior/Panels, Ceilings, & Interior Moldings/
Repair/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-01-30 15:20:56 :: Complaint: Excessive wood putty and
construction stains on the walls, ceilings and cabinet doors Cause: Excessive putty and missing putty glue and
silicone on the walls and ceiling. Found excessive putty on the ceiling and walls throughout the unit. Found in the
front bedroom there was adhesive on the ceiling and wall. Found silicone on the wall above the passenger slide.
Correction: Wiped down all excessive putty from the walls and ceiling and filled the staple holes that were
missing putty.
Model# DIr Sub Hrs 1.00 Sub Labor Amt $190.00
Serial# Appr Hrs 1.00 Appr Labor Amt$190.00
Notes
NVCB, For 5 touch up areas.Per dealers description of this repair. This authorization is pending
ALL requirements of repair code have been met.TD
Part
Line# 1 Item # Description
USERPART Putty
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $1.90 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $1.90 Appr Freight $0.00
Notes
Labor
Line# 7 Operation Code Operational Description
40-109-01-00-004167 Battery Disconnect Relay Switch - Electrical/Ignition Charging System/Replace/

No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-01-30 15:22:50 :: Complaint: Missing red battery
disconnect plug Cause: Battery disconnect red key is missing Correction: Need to replace the missing disconnect
key
Model# DIr Sub Hrs 0.25 Sub Labor Amt $47.50

Serial# Appr Hrs 0.25 Appr Labor Amt$47.50

Notes
NVCB, Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met.TD



Part

Line# 1 Item # Description
F100718405 BATTERY DISCONNECT, SWITCH SIGMSW, SP0179-15-A0306/BLACK,
35875
Model # Serial # Part tag 0000403461
Sub Qty 1.00 Sub DIr Price $15.52 Sub Freight $16.30
Appr Qty 1.00 Appr DIr Price $15.52 Appr Freight $16.30
Notes
Labor
Line# 8 Operation Code Operational Description
60-136-15-00-001499 Water Line - Plumbing/Fresh Water Supply/Repair or Replace/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-01-30 15:23:41 :: Complaint: There is a water leak. Cause:
Water leak at cold water line Correction: Repair line
Model# DIr Sub Hrs 0.30 Sub Labor Amt $57.00
Serial# Appr Hrs 0.30 Appr Labor Amt$57.00
Notes
NVCB, Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met.TD
Labor
Line# 9 Operation Code Operational Description
60-138-01-00-001536 Vacuum Breaker - 1.5" Anti-Siphon Vent - Plumbing/Drainage System/Replace/
No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-01-30 15:26:09 :: Complaint: Anti siphon valve and access
panel under bathroom sink malfunctioning Cause: Found the anti siphon valve under the bathroom sink was not
working correctly. Access panel under bathroom sink had come apart. Disconnected the zip tie holding the anti
siphon valve. Correction: Installed a new valve. removed base for access panel and pulled all the old staples.
Restapled the base to the panel and installed access panel.
Model# DIr Sub Hrs 0.50 Sub Labor Amt $95.00
Serial# Appr Hrs 0.30 Appr Labor Amt$57.00
Notes
Please separate into 2 lines because valve will be a vendor issue.TD
OK. Thanks. It won't let me add a new line for the panel yet since this is in feedback. | adjusted
the time to .5 for the valve, and I'll do .2 for the panel on a new line once | am able to add it.
NVCB,Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met.TD
Part
Line# 1 Item # Description
USERPART 55-5289 Fresh water vacuum breaker
Model # Serial # Part tag 0000403462
Sub Qty 1.00 Sub DIr Price $10.64 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $10.64 Appr Freight $0.00
Notes
Labor
Line# 10 Operation Code Operational Description
30-100-19-00-001054 Kitchen/Galley Countertop - Interior/Cabinetry/Reseal/No Tread Code

Complaint, Cause, Correction

Original Note : stephanie@dealer-advisors.com, 2026-01-30 15:28:00 :: Complaint: Cracked caulking around
countertop Cause: Caulking is cracked at top edge at kitchen sink Correction: Removed the cracked caulking on
the countertop, cleaned and reapply with white silicone

Model# DIr Sub Hrs 0.30 Sub Labor Amt $57.00

Serial# Appr Hrs 0.20 Appr Labor Amt$38.00

Notes
NVCB, Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met.TD



Part

Line# 1 Item # Description
USERPART White silicone
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $1.90 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $1.90 Appr Freight $0.00
Notes
Labor
Line# 11 Operation Code Operational Description
30-100-24-00-001046 Cabinet Door - Interior/Cabinetry/Repair/No Tread Code

Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-01-30 15:30:14 :: Complaint: Medicine cabinet doors are
not aligned Cause: Medicine cabinet doors are too close together and are hitting each other Correction: Moved
the right cabinet door 1/8 to the right by removing the hinge screws and then reattaching the door ensuring the
doors were even. Moved the door catch over on the left an 1/8 of an inch.

Model# DIr Sub Hrs 0.50 Sub Labor Amt $95.00

Serial# Appr Hrs 0.30 Appr Labor Amt$57.00

Notes
NVCB, Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met.TD

Labor
Line# 12 Operation Code Operational Description
30-100-01-00-001052 Cabinet Door Insert Panel - Interior/Cabinetry/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-02-05 17:27:14 :: Complaint: While working on anti-siphon
valve we also noted that the access panel under the sink had come apart. Cause: Access panel has come apart.
Correction: Removed the base for the access panel, pulled all the old staples, restapled the base on to the panel
and installed the access panel.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $38.00
Serial# Appr Hrs 0.20 Appr Labor Amt $38.00
Notes
Part
Line# 1 Item # Description
USERPART Staples
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $1.90 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $1.90 Appr Freight $0.00
Notes

Submitted Labor Amt $1,111.50 Approved Labor Amt $1,016.50
Parts & Freight  $88.98 Parts & Freight  $88.98
Total $1,200.48 Total $1,105.48
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



