FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT #
MYERS RV CENTER INC

12024 CENTRAL AVE S.E.
ALBUQUERQUE, NM 87123
USA

Labor rate: $190.00

OWNER INFORMATION
PAULA MANUEL

1316 MONTERREY RD NE
Rio Rancho, NM 87144
USA

Retail Date of Purchase

0008794

08/23/2025

CLAIM STATUS Paid
CLAIM 2563934
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 5ZT2TRRB0OTB526225
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 048 /048B
ITEM # TRT255DS
DEALER RO # 72342
CLAIM START DATE 01/28/2026
CLAIM END DATE 02/25/2026
WARRANTY EXPIRATION DATE 08/23/2026

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
30-102-12-00-002691 Wall Panel - Luan - Interior/Panels, Ceilings, & Interior Moldings/Resecure or
Tighten/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-01-28 12:33:28 :: Complaint: Customer states the panel
under the bathroom sink is not secured Cause: Panel is coming loose due to faulty staples Correction: Removed
and added new staples to secure panel
Model# DIr Sub Hrs 0.20 Sub Labor Amt $38.00
Serial# Appr Hrs 0.20 Appr Labor Amt $38.00
Notes
Part
Line# 1 Item # Description
USERPART Staples
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $1.90 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $1.90 Appr Freight $0.00
Notes
Labor
Line# 2 Operation Code Operational Description
30-99-01-00-001014 Mini-Blind or Vertical Patio Blind Wand - Interior/Soft Goods/Replace/No Tread
Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-01-28 12:35:19 :: Complaint: Customer states metal blind
over the oven does not have an adjustment rod Cause: Blind rod is missing Correction: Replace blind rod
Model# DIr Sub Hrs 0.10 Sub Labor Amt $19.00
Serial# Appr Hrs 0.10 Appr Labor Amt$19.00
Notes
NVCB,Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met.TD
Part
Line# 1 Item # Description
30142148A WAND , ALUMINUM BLINDS, 12" WAND , ALUMINUM BLINDS, 12",
( MFG# WAND ), 9475
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $§3.25 Sub Freight $0.00



Labor
Line# 3

Part
Line# 1

Labor
Line# 4

Part
Line# 1

Labor
Line# 5

Appr Qty 1.00 Appr DIr Price $0.39 Appr Freight $0.00
Notes
Dealer has submitted a part cost higher than what is allowed according to the Forest River Off-the-Shelf (OTS)
Parts Policy. The approved cost has been adjusted to: Dealer cost $0.25 + state allowed mark-up of 15% for
NM + OTS part allowance of 35%. In the future, please use the OTS calculator at the bottom of the policy to
determine the amount Forest River will pay for the part.

Operation Code Operational Description
30-102-24-00-001094 Wall Panel Touch up - Luan - Interior/Panels, Ceilings, & Interior Moldings/
Repair/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-01-28 12:37:05 :: Complaint: Customer states both
bedroom closets have light coming through on the bottom Cause: Light coming through bottom is caused by
gaps in the walls Correction: Removed trim and added silicone to seal gaps in the wall. Reinstalled trims.
Model# DIr Sub Hrs 1.00 Sub Labor Amt $190.00
Serial# Appr Hrs 1.00 Appr Labor Amt$190.00
Notes
Pictures are needed for futher consideration.TD
Picture added
NVCB,Because of the size of the gaps to R&R panels and seal 1 hour. Per dealers description of
this repair. This authorization is pending ALL requirements of repair code have been met.TD
Item # Description
USERPART Silicone
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $9.50 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $9.50 Appr Freight $0.00
Notes
Operation Code Operational Description
20-56-01-00-000599 Slide Out T-Molding - Exterior/Slide Out System-Seals, Exterior Room/Replace/
No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-01-28 12:39:47 :: Complaint: When entering the unit the
seal to the right of the slide has light coming in Cause: Seal halfway through bends up and is not laying flat like
the rest of the seal Correction: Remove and replace slide seal
Model# DIr Sub Hrs 2.00 Sub Labor Amt $380.00
Serial# Appr Hrs 1.00 Appr Labor Amt$190.00
Notes
NVCB,Flat rate is .5 | will go 1 hour.Per dealers description of this repair. This authorization is
pending ALL requirements of repair code have been met.TD
Item # Description
F100483995 SEAL, WIPE W/ TALL, SINGLE BULB, FLIP 'N SEAL, 2" (750' PER BOX)
SIDE, 04002739
Model # Serial # Part tag
Sub Qty 8.00 Sub DIr Price $19.28 Sub Freight $17.07
Appr Qty 8.00 Appr DIr Price $19.28 Appr Freight $17.07
Notes
Operation Code Operational Description
30-101-01-00-001076 Hinged Passage Door - Interior/Interior Doors/Replace/No Tread Code

Complaint, Cause, Correction

Original Note : stephanie@dealer-advisors.com, 2026-01-28 12:42:18 :: Complaint: Around the bathroom door
the storage room door and the locks the molding is coming off Cause: Several areas of trim covering are coming
off. Will need several sticks of trim to replace. Doors will also need to be replaced with new door handles.



Part
Line# 1

Line# 2

Line# 3

Line# 4

Labor
Line# 6

Labor
Line# 7

Correction: Remove and replace damaged trim, remove and replace 2 doors with handles.
Model# DIr Sub Hrs 1.50 Sub Labor Amt $285.00

Serial# Appr Hrs 1.50 Appr Labor Amt$285.00

Notes
NVCB,Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met.TD

ltem # Description

F100124396 DOOR KNOB, LEVER STYLE, MATTE BLACK, 1226-MB

Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $12.71 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $12.71 Appr Freight $0.00

Notes

Item # Description

F100686065 DOOR, PASSAGE, 22" X 74", 1ZZY GRANITE, 625084

Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $54.29 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $54.29 Appr Freight $0.00

Notes

Item # Description

F100721936 DOOR, PASSAGE, 23-7/8" X 74", 1ZZY GRANITE, 625091

Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price §54.57 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $54.57 Appr Freight $0.00

Notes

Item # Description

USERPART Putty, trim sticks

Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $14.25 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $14.25 Appr Freight $0.00

Notes

Operation Code Operational Description
30-102-01-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/

Replace/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-01-28 12:45:31 :: Complaint: The molding in front of the
couch to the left on the floor is coming off Cause: Wall trim is peeling near the couch Correction: Remove and
replace trim
Model# DIr Sub Hrs 0.25 Sub Labor Amt $47.50

Serial# Appr Hrs 0.20 Appr Labor Amt $38.00

Notes
NVCB, Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met.TD

Operation Code Operational Description
30-102-01-00-002691 Wall Panel - Luan - Interior/Panels, Ceilings, & Interior Moldings/Replace/No
Tread Code

Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-01-28 12:47:13 :: Complaint: When entering the unit to the
right of the couch the panel is cracked and scratched Cause: Wall panel near the couch is damaged and has

cracks. Correction: Remove couch to access panel, remove all trim, remove panel cut new piece to proper size



and install. Install all trim and move couch back into place. Need the wood grain wall panel.

Model# DIr Sub Hrs 2.00 Sub Labor Amt $380.00
Serial# Appr Hrs 2.00 Appr Labor Amt $380.00
Notes
Can | get a pic of the damage.TD
Photos added

NVCB,R&RI couch &R&R panel. Per dealers description of this repair. This authorization is
pending ALL requirements of repair code have been met.TD

Part
Line# 1 Item # Description
F100667385 MP, 1/8 X 48 X 96, SEAPINE MOONSHINE, .004 LAUAN L1S, 45213575
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $40.13 Sub Freight $373.16
Appr Qty 1.00 Appr DIr Price $33.28 Appr Freight $§373.16
Notes
Dealer has submitted a part cost different than what was charged on the Forest River parts order, S5393933.
The approved cost has been adjusted to $28.94 + state allowed mark-up of 15%.
Line# 2 Item # Description
USERPART Nails, staples, silicone, putty
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $19.00 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $19.00 Appr Freight $0.00
Notes
Labor
Line# 8 Operation Code Operational Description
30-100-02-00-001044 Drawer Guides or Tracks, pair - Interior/Cabinetry/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-01-28 12:48:47 :: Complaint: The bottom drawer to the
right of the stove will not stay closed Cause: Drawer rails are out of alignment and do not close flush Correction:
realigned drawer rails
Model# DIr Sub Hrs 0.20 Sub Labor Amt $38.00
Serial# Appr Hrs 0.20 Appr Labor Amt$38.00
Notes
Labor
Line# 9 Operation Code Operational Description
30-102-24-00-001101 Slide Out Fascia, each section - Interior/Panels, Ceilings, & Interior Moldings/

Repair/No Tread Code

Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-02-24 18:37:48 :: Complaint: Left side of the slide room,
the wall at the base is bulged. Feels solid behind the panel. Cause: Left side of the slide room wall is bulging at
the bottom near the slide fascia. Correction. Removed front and rear batten strips. Removed slide trim fascia/
stile. Found the paneling was glued to the wall. From approximately mid point near the floor trimmed off
approximately 1/4" of panel, picked out the cut piece then laid paneling down flat. Nailed the stile back in place,
reinstalled both batten strips, used white silicone along the ceiling and floor, puttied all new nail holes in both the
stile and the batten. Reinstalled the couch.

Model# DIr Sub Hrs 1.50 Sub Labor Amt $285.00

Serial# Appr Hrs 1.50 Appr Labor Amt $285.00

Notes
NVCB,Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met.TD
|
Submitted Labor Amt $1,662.50 Approved Labor Amt $1,463.00
Parts & Freight  $618.69 Parts & Freight  $609.40
Total $2,281.19 Total $2,072.40




DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.
River Policies.



