Claim statement

Claim J01507196 Unit 58TBMOAKOS75K3067
Dealer account #: 296921 Chassis: 0001326956

MYERS RV CENTER, INC Description; 19BH OPEN RANGE TT

Registration date: 12/11/2025

Reference: . . Mileage:
Customer: Padilla, Christopher
Repair line J01507196-001 Create date:  02/10/2026 Start date  02/09/2026 Rep line desc: Water Pump
Claim type Standard Status: In review End date 02/10/2026 Pre auth#: PA001333281
Claim group WarrClaim Status date  02/18/2026

22964034 February 18, 2026 12:21 PM Water pump does not do anything, it doesn’t even turn on. sheared February 12, 2026 8:57 AM Please advise how/what/why the
pump is defective mooreh February 11, 2026 8:55 AM Jayco P# 2029416 rockenh February 10, 2026 9:55 AM approval .5

Complaint: Customer states water pump quit working. Water pump does not do anything, it doesn’t even turn on.
Cause: CompFail Bench tested and found defective
Correction: Replace water pump
Transaction Disp. Adj. Reason Req. Approved Approved
type Main Op. Operation no Item number code Code Description Req. qty Unit  Unit price amount quantity amount
ltem No 2029416 CLMPRTPC PUMP,WTR 12V 3.0GPM 0.00 EA $62.87  $0.00 1.00 $59.49
SEAFLO WI/FILTER SEAFLO
2022-1002
Labor Yes 0192001 WATER PUMP 1.00 $179.00 $179.00 0.50 $89.50
COMPLETE-REPLACE
Item No 9001530 Part Incorr  71-8551 Water Pump - Aqua 1.00 EA $59.49 $59.49 0.00 $0.00
ect Pro 3.0GPM
Charges No Parts markup 1.00 $17.85 $17.85 1.00 $17.85
Labor Parts Charges Total
Total requested amount $179.00 $59.49 $17.85 $256.34 Invoice status None
Total adjusted ($179.00) ($59.49) ($17.85) ($256.34) Invoiced date 2/11/2026
Total approved amount $0.00 $0.00 $0.00 $0.00 Payment reference
Claim total J01507196 Labor Parts Charges Total
Total requested amount $179.00 $59.49 $17.85 $256.34
Total adjusted ($179.00) ($59.49) ($17.85) ($256.34)

Total approved amount $0.00 $0.00 $0.00 $0.00



