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WO #: 72596  (Appointment Date: 23 OCT 2025 - Time: 03:15pm)
Customer Name: 42735 - TIDWELL, 
DONALD RAY

Date In: 23 OCT 25
Time In:

Completed Date: 11 MAR 26
Invoice#: 
Author: ADVISOR
Stock Desc: 9477 2025 OPEN RANGE 
3X 390TBS
Serial#: 58TCM0BV6S3B63147
Chassis#: 58TCM0BV6S3B63147
Miles/Hrs: 
Tag#: 7122
Purchased Date: 25 MAR 25
Warranty Date: 25 MAR 25

Job #1 - Warranty
COMPLAINT: CUSTOMER STATES FLOORING TO THE LEFT OF FRONT ENTRY DOOR IS BUBBLED

CAUSE: Floorbis bubbling near entry door.see pictures 

CORRECTION: Lino will have to be peeled back to lay down adhesive and roll bubbles out.

Labor
Job # Description Total
1 VINYL FLOORING DIAGNOSE 179.00

Subtotal for Job  #1: 179.00

Job #2 - Warranty
COMPLAINT: CUSTOMER STATES FLOORING BY THE LADDER TO THE BUNK IS BUBBLING

CAUSE: Floor is bubbling near bunk ladder.see pictures 
Bubbling floor by bunk beds ladder

CORRECTION: Lino will have to be peeled back to lay adhesive down and roll bubbles out.
Completely cleaned the floor , located the bubble 
Found spot that would not be noticeable 
Injected dicor adhesive under the linoleum 
Used a large roller and spread the glue around the area of the bubbling
Ensured the injection hole was closed 
Used plywood and weight to hold the flooring in place will allow it to set over night  
Work completed

Labor
Job # Description Total
2 VINYL FLOORING DIAGNOSE 179.00

Subtotal for Job  #2: 179.00

Job #3 - Warranty
COMPLAINT: CUSTOMER STATES PANTRY HAS COME OFF THE TRACKS

CAUSE: Pantry door rail ball bearing strip has fallen out of track needs to be replaced.
Drawer guide broke and fell apart 
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CORRECTION: Remove and replace door rail. Waiting on part.
Removed the drawer
Unscrewed the top drawer from the top on the drawer and installed new rail
Removed top inside rail and installed new rail 
Unscrewed bottom rail from the drawer and installed new rail  
Unscrewed inside rail and installed new rail
Checked drawer operation 
Found the the drawer was closing correctly with the top closed against the magnet there was a  1/2 inch gap 
at the bottom
Removed drawer adjust the top rail from the support trim up to a level position  
Added a shim to the back of the bottom rail  
Checked the drawer operation the drawer now closes evenly top and bottom
Work completed

Labor
Job # Description Total
3 PANTRY DOOR 17.90

Parts
Part # TotalPriceQtyDescription
0339304 DRAWER GUIDE 18" CABINET SIDE 

35MM 75# BALL BEARING
1.00 7.87 7.87

0339305 DRAWER GUIDE 18" DRAWER SIDE 
35MM 75# BB

1.00 2.64 2.64

Subtotal for Job  #3: 28.41

Job #4 - Warranty
COMPLAINT: CUSTOMER STATES MASTER BED IS NOT FOLDING WHEN PULLING SLIDE IN

CAUSE: Bed will extend but no retract due to gear box is damaged.
Bed power arm not raising bed up

CORRECTION: Remove and replace retacting arm and gesr box.
Part on order.
Removed mattress 
Removed 10 screws from plywood and removed plywood 
Pulled the cotter pins and released the arm
Disconnected the power and took the arm out
Put new arm in place and attached it at the head of the bed, connected the power , extended it to meet the 
foot of the bed and attached 
Tested the movement with the plywood or mattress 
Worked correctly 
Installed the plywood with the 10 screws
Put the mattress back in place 
Tested the movement again worked correctly 
Work completed

Labor
Job # Description Total
4 BED DIAGNOSE 89.50

Parts
Part # TotalPriceQtyDescription
2078088 ACTUATOR, BED LIFT 24" STROKE 

400LBS 12V
1.00 467.01 467.01

Subtotal for Job  #4: 556.51

Job #5 - Warranty
COMPLAINT: Transferred to RV*72596-1 on 04 MAR 26
Estimate amount was 0.00
CUSTOMER STATED MAIN AWNING HINGE BOLT SNAGGED A WIRE AND PULLED WIRES LOOSE
**CUSTOMER STATES THE WHITE PLASTIC WIRE COVER IS ON THE KITCHEN COUNTER NEAR 
THE SINK**
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CAUSE: Awning wire was pulled out by arm bolt causing wire cover to come off.

CORRECTION: Inspected wires for damage and reinstalled wire cover with a small bead of clear silicone to 
hold in place.

Labor
Job # Description Total
5 AWNING WIRING DIAGNOSE 0.00

Subtotal for Job  #5: 0.00

Job #6 - Internal
COMPLAINT: CUSTOMER STATES SLIDE ON DRIVERS SIDE LOOKS TO HAVE SEAL COMING OUT

CAUSE: Inspected seals on all slideouts.

CORRECTION: All seals are in great conditions.

Labor
Job # Description Total
6 SLIDE OUT ROOM DIAGNOSTIC TIME N/C

Subtotal for Job  #6: 0.00

Job #7 - Internal
COMPLAINT: CUSTOMER STATES HOOK UP FOR THE ICE MAKER BLEW - CUST. CONNECTED BUT 
WOULD LIKE IT CHECKED

CAUSE: Inspected water line around and instide frig.
Ice maker line leak recheck

CORRECTION: Water line is secured wirh tape from customer.
Inspected the water as goes under the cabinet and under the sink everything appears to be correct
Can not inspect behind the refrigerator without pulling the fridge 
Work complete 
Checked the connection behind the refrigerator from the outside and it is tight and appears to be correct

Labor
Job # Description Total
7 ICE MAKER COMPRESSOR CONNECTOR REPAIR LEAK N/C

Subtotal for Job  #7: 0.00

Job #8 - Internal
COMPLAINT: Transferred to RV*72596-2 on 11 MAR 26
Estimate amount was 0.00
CUSTOMER STATES FRONT PASS. JACK HAS PAINT OR SOME KIND OF OVERSPRAY ON IT & WILL 
NOT GO DOWN WITH OUT HELP

CAUSE: Cycled jack several times without any problems.Checked all wire connections.
Jack operation and paint over spray

CORRECTION: Do not duplicate problem.
Ran the jack up and down and auto level jacks worked correctly 
Cleaned as much of the paint over spray as possible 
Work completed 
Found on the manual part of the jack leg passenger side there was a heavy coat of paint over spray  
Cleaned the paint over spray off lubricated the leg and moved it up and down numerous times works much  
easier

Labor
Job # Description Total
8 JACK N/C
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Subtotal for Job  #8: 0.00

Job #NOTE - External
CUSTOMER STATES UNIT IS WINTERIZED

Labor
Job # Description Total
NOTE DIAGNOSIS N/C

Subtotal for Job  #NOTE: 0.00

477.52 Parts Total:
465.40Labour Total:

0.00Sublet Total:
0.00Extras Total:

942.92WORK ORDER TOTAL:
NOTICE:
DUE TO A LACK OF SPACE, A $15/DAY STORAGE FEE WILL APPLY IF YOU DO NOT PICK UP YOUR UNIT WITHIN 48 HOURS OF NOTICE OF
COMPLETION

EFFECTIVE 01/12/2026 A CREDIT CARD SURCHARGE OF 3% WILL BE APPLIED TO ALL CREDIT CARD TRANSACTIONS

**MANUFACTURER'S WARRANTIES AND SERVICE CONTRACTS DO NOT COVER DIAGNOSTIC TIME IF NO PROBLEM IS FOUND**

ALTHOUGH WE TAKE PRECAUTIONS TO INSURE YOUR VEHICLE'S SECURITY WHILE IN FOR REPAIRS, WE ARE NOT RESPONSIBLE FOR ANY LOSS OR
DAMAGE TO THE VEHICLE OR CONTENTS DUE TO FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR CONTROL. WE WOULD APPRECIATE YOUR
ASSISTANCE BY REMOVING OR SECURING YOUR VALUABLES SUCH AS GUNS, CAMERAS, JEWELRY, CASH, ETC.

I hereby authorize Myers RV Center, Inc. to perform the repair work set forth in this work order, including the parts and
materials necessary. I agree that you are not responsible for delays caused by unavailability of parts or delays in parts
shipments by the supplier or transporter. I hereby grant you and/or your employees permission to operate the vehicle
herein described on streets and highways for the purpose of testing, inspection or transporting to sublet vendors. An
express mechanics lien is hereby acknowledged on the herein described vehicle to secure the payment for repairs performed.

Customer Signature :
Date: 11 Mar 2026
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