
,
Phone: Phone:

b.parrott@myersrv.com;Rhianna.s@myersrv.com

Nexus Dealer
AUTHORIZATION #: 16851

Nexus RV Serial Number: 18412
Work/Repair Order: 72747
Service In Date:
Service End Date:

12/05/2025
12/05/2025

Mileage:
Bill Ref #:
Bill Ref # Date:

5,400.00

Date: Created By:12/06/2025 Christy

 Date of Purchase: 07/03/2025

Year: Make: Model:Wraith 37F2025

Estimate Prepared For Customer: Estimate Prepared For Service Location:
Status: Complete

Item
Code

Complaint Cause Correction Rate Qty Amt Nexus
Hrs

Nexus Amt

Greg & Margaret Root
15890 116th Circle North

Stillwater MN, 55082 Albuquerque NM, 87123

98001

Myers RV Center
12024 Central Ave SE

16851

Description

rootg@comcast.net

VIN: 4UZADVFC7SCWB0297

7282A CUSTOMER
STATES BOTH TV
OUTLETS, ALL
THE BEDROOM
OUTLETS AND
OUTLET UNDER
DINETTE TABLE
NOT WORKING -
EVERYTHING
IVERTER
SUPPLIES NOT
WORKING

**INVERTER
SUPPLIED BY
NEXUS & LABOR
WAS APPROVED
FOR 2 HOURS**

Component
failure

Verified
customer
concern. Found
breaker on
inverter was
tripped. Reset
breaker. Unit
had good 12 V
plugged in for
two hours and
let charge
because voltage
drop on 12 V
circuit. 12.67
volts DC
present. Reset
breaker multiple
times. Turned
inverter on and
checked the
voltage output.
No voltage
noted on output
wires.
Performed hard
reset by
disconnecting all
wires from unit.
Lets set for 20
minutes and
reconnected
system.
Reinitiated
system and
checked for
voltage AC.
None noted.
Recommend
replacing
inverter.

***this is going
to be a VCB***
VCB Line 338***

195.00 2.00 390.00 2.00 390.001 POWER
INVERTER- R&R

Requested Authorized
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$390.00 $390.00

Comments: Nexus Subtotal:
Sales Tax:

Total:

$390.00

$390.00
$0.00

Date Time Notes
03/16/2026  9:58 am  Emailed signed copy of work order to email address below. Thank you.
03/16/2026  8:58 am  westernservice@nexusrv.com

Thank you
03/13/2026  2:48 pm  I have tried multiple times again today to upload the copy with the

customer signature, and I can''t. It keeps giving me an error. Can you
email me at the address below so I can respond in the email with it?
Thank you.

03/12/2026 10:27 am  It keeps giving me an error when I try to upload the copy with his
signature. Could you shoot me an email at
stephanie@dealer-advisors.com and I can send it over that way? I have
tried multiple times here.

03/10/2026  2:15 pm  We cannot process this for payment until we have the customer
signature on the work order

12/08/2025  1:00 pm  *for internal use* This is going to be a VCB- VCB Log line 338
12/06/2025 11:03 am Inverter was shipped, next day to Myers RV from NEXUS. Bad   Inerter

was returned to NEXUS 12.06.25  -  JHB


