R.O. Number 72790
Job 1
COMPLAINT INFORMATION GENERAL INFORMATION
Flat Rate Code 3303 Status Pending Claim Submission
Description Mirror-Newmar-Paint Complete Date In 12/29/2025
Occurrences 1 Submit Date |{03/09/2026
Requested Hours 2.50 Authorization |No 03/10/2026
Authorized Hours 2.50 Work
Complete No
Fault Code 35-Peeling or Flaking
Vendor Responsible ||89996-NEWMAR WORKMANSHIP  Hours:2.50 Payment No
CUSTOMER COMPLAINT TOTALS Requested Authorized
Labor 462.50 462.50
COMMENT ENTERED ON ©3/09/2026 AT ©2:28 PM BY DEALER Sublet .00 .00
Dri ide mi int i 1i
rivers side mirror paint is peeling Ports 0 0
AUTHORIZATION NOTES Freight 00 00
Adjustments .00 .00
COMMENT ENTERED ON ©3/09/2026 AT 2:53:02 PM BY ALDUNNING TOTAL 462.50 462.50
PICTURES FROM CASE 01070765 00

DEALER CORRECTION

COMMENT ENTERED ON ©3/09/2026 AT ©2:28 PM BY DEALER
Defective paint, no impact damage. Paint peeled while on the lot before unit was sold
. Strip paint, sand and repaint mirror.
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