R.O. Number 72752

Job 5

COMPLAINT INFORMATION GENERAL INFORMATION

Flat Rate Code 2622 Status Paid

Description Paint-Baggage Door-Newmar, Each excludes blend Date In 12/09/2025

Occurrences 1 Submit Date |{01/09/2026

Requested Hours 3.00 Authorization |No 01/14/2026

Authorized Hours 3.00 \éVc:)r;k eto Yes 03/03/2026

Fault Code 62-WARRANTY GOODWILL P

Vendor Responsible || 89998-CUSTOMER GOODWILL ~ Hours:.00 Payment 08/10/2026

CUSTOMER COMPLAINT TOTALS Requested Authorized
Labor 555.00 555.00

COMMENT ENTERED ON ©1/09/2026 AT 10:44 AM BY DEALER Sublet .00 .00

Cust tat dri t t d int i 1i

ustomer states rear driver compartment door paint is peeling Ports 0 0

AUTHORIZATION NOTES Freight 00 00
Adjustments .00 .00

COMMENT ENTERED ON ©1/09/2026 AT 11:04:28 AM BY ALDUNNING TOTAL 555.00 555.00

PICTURES FROM CASE 01055169 555.00

COMMENT ENTERED ON ©1/14/2026 AT 11:11:42 AM BY CSTROZIER

GOODWILL OFFERED BY EM ON CASE FROM DECEMBER 2025

DEALER CORRECTION

COMMENT ENTERED ON ©1/09/2026 AT 10:44 AM BY DEALER

Paint fault. Repaint the area.
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