
Warranty Claim Detail
R.O. Number 71814
Job 6

COMPLAINT INFORMATION

Flat Rate Code 0942 

Description Latch-Wesco-Baggage Door Lock 

Occurrences 1 

Requested Hours 1.00 

Authorized Hours 1.00 

Fault Code 57-Worn 

Vendor Responsible 89996-NEWMAR WORKMANSHIP     Hours:1.00

CUSTOMER COMPLAINT

COMMENT ENTERED ON 01/07/2026 AT 12:39 PM BY DEALER                                  
Customer states passenger side 2nd from front compartment door will not open properly
, will not operate with remote

AUTHORIZATION NOTES

DEALER CORRECTION

COMMENT ENTERED ON 01/07/2026 AT 12:39 PM BY DEALER                                  
Replace complete latching mechanism on the door, perform adjustments on both the latc
h and the catch assemblies.

GENERAL INFORMATION

Status Paid 

Date In 06/16/2025 

Submit Date 01/07/2026 

Authorization No     01/07/2026 

Work
Complete Yes     03/16/2026 

Payment Yes     03/25/2026 

TOTALS Requested Authorized

Labor 185.00  185.00 

Sublet .00  .00 

Parts 207.52  207.52 

Freight 38.49  38.49 

Adjustments .00  .00 

TOTAL 493.26  493.26 

TOTAL PAID 493.26 
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