
Warranty Claim Detail
R.O. Number 71814
Job 1

COMPLAINT INFORMATION

Flat Rate Code 0942 

Description Latch-Wesco-Baggage Door Lock 

Occurrences 1 

Requested Hours .50 

Authorized Hours .50 

Fault Code 29-Miswired 

Vendor Responsible 89996-NEWMAR WORKMANSHIP     Hours:.00

CUSTOMER COMPLAINT

COMMENT ENTERED ON 11/25/2025 AT 11:47 AM BY DEALER                                  
CUSTOMER STATES THE COMPARTMENT DOOR LATCH NEEDS ATTENTION./Misaligned latch and catc
h caused damage to latching mechanism on handle.

AUTHORIZATION NOTES

DEALER CORRECTION

COMMENT ENTERED ON 11/25/2025 AT 11:47 AM BY DEALER                                  
Replace complete latching mechanism on door. Perform adjustments on both latch and ca
tch assemblies.

GENERAL INFORMATION

Status Paid 

Date In 11/25/2025 

Submit Date 11/25/2025 

Authorization No     12/01/2025 

Work
Complete Yes     03/16/2026 

Payment Yes     03/25/2026 

TOTALS Requested Authorized

Labor 92.50  92.50 

Sublet .00  .00 

Parts 103.76  103.76 

Freight .00  .00 

Adjustments .00  .00 

TOTAL 227.40  227.40 

TOTAL PAID 227.40 

  

https://newpar.newmarcorp.com/instance1/servlet/WebDispatcher?mode=welcome
https://newpar.newmarcorp.com/instance1/servlet/WebDispatcher?mode=welcome
javascript:history.back()
javascript:history.back()

