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WO #: 71814  (Appointment Date: 13 JUN 2025 - Time: 02:15pm)
Customer Name: 59220 - PIPHER, TIM

Date In: 13 JUN 25
Time In:

Completed Date: 
Invoice#: 
Author: BRIAN
Stock Desc:  2023 VENTANA 4369
Serial#: 416175
Chassis#: 4UZFCHFE3PCUH4933
Miles/Hrs: 7199
Tag#: 6972
Purchased Date: 
Warranty Date:

Job #1 - Warranty
COMPLAINT: CUSTOMER STATES THE COMPARTMENT DOOR LATCH INOPERATIVE

CAUSE: Misaligned latch and catch caused damage to latching mechanism on handle.

CORRECTION: Replace complete latching mechanism on door. Perform adjustments on both latch and 
catch assemblies. 
.50HRS

Labor
Job # Description Total
1 COMPARTMENT DOOR LOCK\/LATCH DIAG 92.50

Parts
Part # TotalPriceQtyDescription
118613 PADDLE HANDLE LH CHROME 1.00 110.18 110.18
121672 STRIKER PIN SH BAGGAGE DOOR 1.00 16.11 16.11
160485 LATCH ROTARY MINI #141 LH 1.00 8.61 8.61

Other Services
Code TotalPriceQtyDescription
SS SHOP SUPPLIES 1.00 0.00 0.00
FRT SHIPPING & HANDLING 

CHARGES
1.00 31.04 31.04

Subtotal for Job  #1: 258.44

Job #1A - Warranty
COMPLAINT: CUSTOMER STATES PASSENGER SIDE (2ND FROM FRONT) COMPARTMENT DOOR 
WILL NOT OPEN PROPERLY  / WILL NOT OPERATE WITH REMOTE

CAUSE: DEFECTIVE LATCH

CORRECTION: Replace complete latching mechanism on door. Perform adjustments on both latch and 
catch assemblies. 
1.00HRS

Labor
Job # Description Total
1A COMPARTMENT DOOR LATCH R&R 185.00

Parts
Part # TotalPriceQtyDescription
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64291 LATCH - LH MINI BAGGAGE DOOR 2.00 8.61 17.22
118612 PADDLE HANDLE RH CHROME 2.00 110.18 220.36
121672 STRIKER PIN SH BAGGAGE DOOR 2.00 16.11 32.22

Other Services
Code TotalPriceQtyDescription
FRT SHIPPING & HANDLING 

CHARGES
1.00 38.49 38.49

Subtotal for Job  #1A: 493.29

Job #2 - Warranty
COMPLAINT: CUSTOMER STATES MOLDING AROUNG SHOWER IS COMMING OFF.

CAUSE: Loss of grip in seam with press fit seal.

CORRECTION: Reinstalled seal by press fitting from top to bottom. Sealed with silicone to prevent future 
back out of seal. Completed

Labor
Job # Description Total
2 SHOWER INSERT MOULDING DIAG 37.00

Subtotal for Job  #2: 37.00

Job #3 - Warranty
COMPLAINT: CUSTOMER STATES BATHROOM DOOR LATCH DOESN'T WORK.  KM

CAUSE: Door warped 

CORRECTION: Replace door. Order. Swivel door. Need extra time for hardware install.
22 1/4 wide x 75 3/8 tall

Labor
Job # Description Total
3 BATHROOM DOOR ADJUST 27.75

Subtotal for Job  #3: 27.75

Job #4 - Warranty
COMPLAINT: CUSTOMER STATES FREEZER DOOR DOESN'T LATCH.

CAUSE: Plastic retainer stripped on slotted hold back

CORRECTION: Replace plastic transport lock. See pic

Labor
Job # Description Total
4 FREEZER DOOR LATCH INOP 42.55

Subtotal for Job  #4: 42.55

Job #5 - Warranty
COMPLAINT: RECALL ON TOILET SWITCH ENHANCEMENT. TSB 595.

CAUSE: TWO TOILETS .30 EACH

CORRECTION: PERFORMED RECALL ON TWO TOILETS
.60HRS

Labor
Job # Description Total
5 TOILET RECALL TSB 595 TWO TOILETS 111.00

Parts
Part # TotalPriceQtyDescription
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023689 DIODE 6A 50V (4PK) 2.00 5.85 11.70
024171 TERMINAL 12 - 10 FM INS DISC 4.00 0.17 0.68

Subtotal for Job  #5: 123.38

Job #6 - External
COMPLAINT: CUSTOMER STATES THERE IS NO WHERE TO PUT THE LICENCE PLATE ON.

CAUSE: License plate mounting location on driver side lower corner.

CORRECTION: Installed hardware for customers license plate. Completed

Subtotal for Job  #6: 0.00

417.08 Parts Total:
495.80Labour Total:

0.00Sublet Total:
69.53Extras Total:

982.41WORK ORDER TOTAL:
NOTICE:
DUE TO A LACK OF SPACE, A $15/DAY STORAGE FEE WILL APPLY IF YOU DO NOT PICK UP YOUR UNIT WITHIN 48 HOURS OF NOTICE OF
COMPLETION

**MANUFACTURER'S WARRANTIES AND SERVICE CONTRACTS DO NOT COVER DIAGNOSTIC TIME IF NO PROBLEM IS FOUND**

ALTHOUGH WE TAKE PRECAUTIONS TO INSURE YOUR VEHICLE'S SECURITY WHILE IN FOR REPAIRS, WE ARE NOT RESPONSIBLE FOR ANY LOSS OR
DAMAGE TO THE VEHICLE OR CONTENTS DUE TO FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR CONTROL. WE WOULD APPRECIATE YOUR
ASSISTANCE BY REMOVING OR SECURING YOUR VALUABLES SUCH AS GUNS, CAMERAS, JEWELRY, CASH, ETC.

I hereby authorize Myers RV Center, Inc. to perform the repair work set forth in this work order, including the parts and
materials necessary. I agree that you are not responsible for delays caused by unavailability of parts or delays in parts
shipments by the supplier or transporter. I hereby grant you and/or your employees permission to operate the vehicle
herein described on streets and highways for the purpose of testing, inspection or transporting to sublet vendors. An
express mechanics lien is hereby acknowledged on the herein described vehicle to secure the payment for repairs performed.

Customer Signature :
Date: 07 Jan 2026
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