]
M Gma |I Stephanie Kendziorski <stephanie@dealer-advisors.com>

RE: Claim 2503728 lines 1 & 3

1 message

Hakimah Shorter <hshorter@forestriverinc.com> Wed, Mar 11, 2026 at 11:20 AM
To: Stephanie Kendziorski <stephanie@dealer-advisors.com>

Good morning,

No. Per vendor: This product is not required to be returned for testing.

Thank you,

Hakima Shorter

Class C Warranty Representative

Phone: (574) 206-7608

Main: (574) 206-7600

Specialized Dispatch Services(SDS) 800-608-2751 (Roadside)

Dealer Locator link: https://forestriverinc.com/rvs/dealer-locator

VIN Recall Search: https://forestriverinc.com/recallsearch.aspx
Interactive Manuals: https://www.forestriverinc.com/manuals/index.aspx

Help how to videos: https://www.youtube.com/channel/UCvkrQ6DfvhhdWUaTxDvHYzw

CUSTOMER SATISFACTION

From: Stephanie Kendziorski <stephanie@dealer-advisors.com>
Sent: Wednesday, March 11, 2026 11:01 AM

To: Hakimah Shorter <hshorter@forestriverinc.com>

Subject: Claim 2503728 lines 1 & 3

Good morning Hakimah,

I just wanted to check with you and make sure that there is no need for a part return on either of these lines. I'm not seeing any notes that the board needs to go back or a cut
cord picture for the fridge, and it is paid. Just don't want to get rid of the part prematurely if the vendor might ask for something to be returned.

Please let me know. Thanks!
Stephanie Kendziorski
Administrative Director
989.415.3834

iClaims Services
www.iclaimsservices.com

This message contains confidential information and is intended only for the individual named. If you are not the named addressee you should not disseminate, distribute or copy this e-mail. Please
notify the sender immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from your system.
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