
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0008794
MYERS RV CENTER INC
12024 CENTRAL AVE S.E.
ALBUQUERQUE, NM 87123
USA

Labor rate: $190.00
OWNER INFORMATION

VAL ARMSTRONG

54 JASON RD
Los Lunas, NM 87031
USA

CLAIM STATUS Authorized
CLAIM 2597580

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CXSB0RS047066
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 220 / 220A

ITEM # APTT265RBSS
DEALER RO # 72271

CLAIM START DATE 03/03/2026
CLAIM END DATE 01/01/1900

Retail Date of Purchase 10/11/2024 WARRANTY EXPIRATION DATE 10/11/2025

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

60-141-24-00-001602 Fiberglass Tub, Shower Surround - Plumbing/Shower, Tub Surround/Repair/No 
Tread Code

Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-03-03 14:22:22 :: This is from expired PA 2416089 
Customer states shower leaks on floor while in use, Water damage on paneling and slide fascia. Shower door 
base not sealed. The silicone that was in the front of the door openings pulled away. Hooked up water to the unit. 
Opened access panel at the base of the shower and on the cabinet next to the shower. Turned the water on using 
a light and checked all plumbing for leaks. Checked the shower drain connections and water lines. Followed drain 
pipe from under the shower until it turned and went into the floor. No leaks detected. Inspected the shower door 
base, found there was some silicone in the area of the doors but nowhere else. Looking at the existing silicone 
and found it had separated from the shower door base. Replace the access. Scrapped away the old silicone, 
cleaned the edges, used white silicone and sealed the whole base on the inside of the shower. In the front or 
outside and sealed this also. Will need to order 3 full length batten strups, door jamb 4x78 to replace those that 
were damaged by water. Allow the silicone to set over the weekend. hook up city water to the unit and sprayed 
the walls and shower door with water, found that water was seeping out between the glass and the base that 
holds the glass in place. Also found water was leaking in the right bottom corner between the wall and shower 
pan. Added screws to secure the wall and silicone the base at the wall all the way around. Also silicone the 
bottom of the glass on both sides once the silicone sets will retested. Retest, no leaks. 

Model# Dlr Sub Hrs 1.00 Sub Labor Amt $190.00

Serial# Appr Hrs 1.00 Appr Labor Amt $190.00

Notes
 

Labor
Line# 2 Operation Code Operational Description

20-78-01-00-000801 Lippert Awning Outer Arm - Exterior/Awnings (Lippert)/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-03-03 14:24:14 :: This is from expired PA 2416089 
Customer states awning is missing caps and arm is cracked. Top caps are broken and front half is missing. 
Order new top. 

Model# will Dlr Sub Hrs 0.30 Sub Labor Amt $57.00

Serial# get Appr Hrs 0.30 Appr Labor Amt $57.00

Notes
 

Submitted Labor Amt $247.00 Approved Labor Amt $247.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $247.00 Total $247.00



DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


