FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0008794 CLAIM STATUS Paid
MYERS RV CENTER INC CLAIM 2531816
12024 CENTRAL AVE S.E. CLAIM ORIGIN WEB
ALBUQUERQUE, NM 87123 ORIGINAL CLAIM ID
USA VIN 5ZT2TRHB2SB525920
CHASSIS VIN
MILEAGE 0
Labor rate: $190.00 SITE/WAREHOUSE 048 / 048B
OWNER INFORMATION ITEM # TRT190RB
LINDA CECIL DEALER RO # 72468
CLAIM START DATE 12/18/2025
2728 DECKER AVE NW
Albuguerque, NM 87107 CLAIM END DATE 01/08/2026
USA
Retail Date of Purchase 10/09/2025 WARRANTY EXPIRATION DATE 10/09/2026

Claim Line Details

Labor
Line# 1

Part
Line# 1

Labor
Line# 2

Operation Code Operational Description

60-136-01-00-001495 Water Pump Filter - Plumbing/Fresh Water Supply/Replace/No Tread Code
Complaint, Cause, Correction

Original Note : stephanie@dealer-advisors.com, 2025-12-18 14:25:23 :: Complaint: Water pressure is weak/no
hot water Cause: Water heater would not come on due to flow rate. Removed aerator in bathroom and removed
debris, as shown in picture. Water pressure improved slightly, but not enough to turn water heater on and keep it
on. Checked kitchen faucet for pressure to ensure that pressure was equal across all fixtures. Eliminated fixture
issues. Located water pump and gained access to water pump by removing access cover. Install a known good
hose to a jug of water and issue was resolved. Inspection of filter housing and inlet hose showed screen.
Housing had a manufacturing defect. The plastic was not all the way removed from the inlet. Correction:
Replaced the screen and housing with new. Tested system, no further issues noted. Reassembled all of the
disassembled items in reverse order.

Model# DIr Sub Hrs 0.50 Sub Labor Amt $95.00
Serial# Appr Hrs 0.40 Appr Labor Amt$76.00

Notes

The time requested is excessive for this repair, time adjusted. NVCB .40 to clean out the water
pump filter. Repair only close code per dealer’s description of this repair. This authorization is
pending ALL requirements of repair code have been met. Dp

Item # Description

USERPART 10-0698 in line filter

Model # Serial # Part tag 0000395931
Sub Qty 1.00 Sub DIr Price $12.16 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $12.16 Appr Freight $0.00

Notes

Operation Code Operational Description
60-141-01-00-001583 Interior Shower Head & Hose (Read Notes!!!) - Plumbing/Shower, Tub Surround/
Replace/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2025-12-18 14:30:01 :: Complaint: Shower head is leaking
Cause: Excessive debris throughout orifices, attempted to blow out with air gun, reattached and tested. Still
leaking water. Correction: Replace shower head
DIr Sub Hrs 0.10 Sub Labor Amt $19.00

Appr Hrs 0.10 Appr Labor Amt$19.00
Notes



Part

Line# 1 Item # Description
USERPART 60P15827A shower head
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $6.34 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $6.34 Appr Freight $0.00
Notes
Labor
Line# 3 Operation Code Operational Description
30-98-24-00-002295 Bed or Bunk Structure - Interior/Beds, Mattress/Repair/No Tread Code

Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2025-12-18 14:32:57 :: Complaint: Bed base wood grain panel is
bowed Cause: The panel was cut too long Correction: Removed both vertical corner trims, removed panel and cut
a quarter inch off. Removed all old fasteners from lumber, reattach wood, green panel and corner trim. Filled nail
holes and staple holes.

Model# DIr Sub Hrs 0.20 Sub Labor Amt $38.00

Serial# Appr Hrs 0.20 Appr Labor Amt$38.00

Notes
NVCB .20 to trim down the protruding panel and secure. Per dealers description of this repair.
This authorization is pending ALL requirements of repair code have been met. Dp.

Part
Line# 1 Item # Description
USERPART Filler for nail holes
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $1.90 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $1.90 Appr Freight $0.00
Notes

Submitted Labor Amt $152.00 Approved Labor Amt $133.00
Parts & Freight  $20.40 Parts & Freight  $20.40
Total $172.40 Total $153.40
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



