MYERS

12024 Central Ave SE * Albuguerque NM 87123
www.MYERSRV.com

Rv CE” ' ER (505)298-7691% 1-800-748-2078 * FAX (505)293-7172

SALES * PARTS * SERVICE

WO #: 72468
Customer Name: 60749 - CECIL, LINDA Completed Date: 19 DEC 25
KAY Invoice#:

Author: BRIAN
Stock Desc: 9491 2025 TRACER 190RB
Serialit: 5ZT2TRHB2SB525920

Chassist#: 5ZT2TRHB2SB525920 Date In: 09 OCT 25
Miles/Hrs: Time In:
Tag#:

Purchased Date: 09 OCT 25
Warranty Date: 09 OCT 25

Job #1 - Warranty
COMPLAINT: WATER PRESSURE WEAK / NO HOT WATER

CAUSE: Component failure

CORRECTION: Verified customers concern. Water heater would not come on due to flow rate. Removed
aerator in bathroom and removed debris as shown in picture. Water pressure improved slightly, but not
enough to turn water heater on and keep it on. Checked kitchen faucet for pressure to ensure That
pressure was equal across all fixtures. Eliminating fixture issues. Located water pump gained access to
water pump by removing access cover. Installed known good hose to a jug of water issue was resolved.
Inspection of filter housing and inlet hose showed screen. Housing had manufacturing defect. Plastic was
not all the way removed from inlet. Replaced screen and housing with new. Tested system, no further
issues noted reassembled all disassembled items in reverse order

Labor

Job # Description Total
1 WATER SYSTEM TROUBLESHOOT N/C
Parts

Part # Description Qty Price Total
24051 IN-LINE FILTER 1.00 N/C N/C

Subtotal for Job #1: 0.00

Job #2 - Warranty
COMPLAINT: SHOWER HEAD LEAKING

CAUSE: Debris and orifices

CORRECTION: Verified customer concern. Excessive debris throughout orifices attempted to blow out with
air gun reattached and tested. Still leaking water. Replaced with non-good part issue was resolved.

Labor
Job # Description Total
2 SHOWER HEAD N/C

Subtotal for Job #2: 0.00

Job #3 - Internal
COMPLAINT: SPEAKER HAS LOW VOLUME

CAUSE: Could not duplicate concern
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CORRECTION: Could not verify customers concern. Compared speaker to stock unit speaker both have
same volume.

Labor

Job # Description Total
3 DIAGNOSIS N/C
Subtotal for Job #3: 0.00

Job #4 - Warranty

COMPLAINT: Bed base woodgrain panel bowed
CAUSE: Incorrect installation

CORRECTION: Panel awas cut too long. Removed both vertical corner trim. Removed panel. And cut a
quarter inch off. Removed all old fasteners from lumber, reattached wood, green panel and corner trim.
Filled nail holes and staple holes.

Labor

Job # Description Total
4 BED PANEL N/C

Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #4: 0.00
Parts Total: 0.00
Labour Total: 0.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 0.00

NOTICE:

DUE TO A LACK OF SPACE, A $15/DAY STORAGE FEE WILL APPLY IF YOU DO NOT PICK UP YOUR UNIT WITHIN 48 HOURS OF NOTICE OF
COMPLETION

**MANUFACTURER'S WARRANTIES AND SERVICE CONTRACTS DO NOT COVER DIAGNOSTIC TIME IF NO PROBLEM IS FOUND**

ALTHOUGH WE TAKE PRECAUTIONS TO INSURE YOUR VEHICLE'S SECURITY WHILE IN FOR REPAIRS, WE ARE NOT RESPONSIBLE FOR ANY LOSS OR
DAMAGE TO THE VEHICLE OR CONTENTS DUE TO FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR CONTROL. WE WOULD APPRECIATE YOUR
ASSISTANCE BY REMOVING OR SECURING YOUR VALUABLES SUCH AS GUNS, CAMERAS, JEWELRY, CASH, ETC.

I hereby authorize Myers RV Center, Inc. to perform the repair work set forth in this work order, including the parts and
materials necessary. I agree that you are not responsible for delays caused by unavailability of parts or delays in parts
shipments by the supplier or transporter. I hereby grant you and/or your employees permission to operate the vehicle
herein described on streets and highways for the purpose of testing, inspection or transporting to sublet vendors. An
express mechanics lien is hereby acknowledged on the herein described vehicle to secure the payment for repairs performed.

Customer Signature : Date: 19 Dec 2025
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