
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0008794
MYERS RV CENTER INC
12024 CENTRAL AVE S.E.
ALBUQUERQUE, NM 87123
USA

Labor rate: $190.00
OWNER INFORMATION

TIMOTHY  SANDERS

31 HOLIDAY LOOP
Tijeras, NM 87059
USA

CLAIM STATUS Paid
CLAIM 2460766

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2AVSB0SB938829
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 050 / 050

ITEM # AVT27DBS-1
DEALER RO # 72380

CLAIM START DATE 10/07/2025
CLAIM END DATE 01/22/2026

Retail Date of Purchase 10/17/2024 WARRANTY EXPIRATION DATE 10/17/2025

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

20-58-01-00-000608 Metal - Aluminum Siding, each sheet - Exterior/Metal, Aluminum Siding/Replace/
No Tread Code

Complaint, Cause, Correction
Original Note :  b.parrott@myersrv.com, 2025-10-07 16:41:39 :: CUSTOMER STATES METAL AT PASSENGER SIDE 
BOWS OUT WHILE IN TRANSIT / NOT SECURED PROPERLY / REMOVE METAL FROM THE BOTTOM UP.  
RESTAPLE AND RESECURE METAL.  AWNING, WINDOWS, ENTRY DOOR, COMPARTMENT DOOR MUST ALL BE 
REMOVED AND REINSTALLED AND SEALED. 

Model# Dlr Sub Hrs 8.00 Sub Labor Amt $1,520.00

Serial# Appr Hrs 6.00 Appr Labor Amt $1,140.00

Notes
We will need pictures of the complete side of the unit. CB
Pictures attached
On this side of the unit where is the issue? CB
You can see the metal bowing while in transit in front of the awning (Picture 1).  The metal is 
loose from the front to the awning arm.
Excessive amount requested. Authorized for 6 hours to R/I moldings and secure metal. NVCB CB

Labor
Line# 2 Operation Code Operational Description

20-58-01-00-000608 Metal - Aluminum Siding, each sheet - Exterior/Metal, Aluminum Siding/Replace/
No Tread Code

Complaint, Cause, Correction
Original Note :  b.parrott@myersrv.com, 2025-10-07 16:51:30 :: CUSTOMER STATES METAL AT DRIVER  SIDE 
BOWS OUT WHILE IN TRANSIT / NOT SECURED PROPERLY / THREE PIECES OF METAL DAMAGED AND WILL 
NEED TO BE REPLACED WITH DECALS.  METAL MUST BE REMOVED FROM THE BOTTOM UP TO SECURE THE 
METAL PROPERLY.  WINDOW AND SLIDE FLANGE WILL NEED TO BE REMOVED. 

Model# Dlr Sub Hrs 8.00 Sub Labor Amt $1,520.00

Serial# Appr Hrs 6.50 Appr Labor Amt $1,235.00

Notes
So this is only happening from the slide out to the front of the unit? CB
It appears it is only happening at the front of both sides.
Excessive amount requested. Authorized for 6.5 hour to R/R three pieces of metal. NVCB CB

Part
Line# 1 Item # Description

USERPART 5302 Silicone caulk sealant - black
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $11.13 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $11.13 Appr Freight $0.00



Notes
 

Line# 2 Item # Description
USERPART 18793 Magnetic Compartment Door holder - black
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $4.29 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $4.29 Appr Freight $0.00

Notes
 

Line# 3 Item # Description
USERPART 40170 Silicone Tube - Clear
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $10.53 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $10.53 Appr Freight $0.00

Notes
 

Line# 4 Item # Description
USERPART Dicor Self Leveling Sealant
Model # Serial # Part tag

Sub Qty 2.00 Sub Dlr Price $14.84 Sub Freight $0.00
Appr Qty 2.00 Appr Dlr Price $14.84 Appr Freight $0.00

Notes
 

Line# 5 Item # Description
F100418316 GRAPHIC, AVENGER 2024, DC 1 LH, 150785     98D
Model # Serial # Part tag

Sub Qty 3.00 Sub Dlr Price $42.52 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $14.17 Appr Freight $0.00

Notes
Only ordered (1) decal on sales order S5296302 

Line# 6 Item # Description
F100418319 GRAPHIC, AVENGER 2024, DC 2 LH, 150787    98D
Model # Serial # Part tag

Sub Qty 3.00 Sub Dlr Price $34.67 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $11.56 Appr Freight $0.00

Notes
Only ordered (1) decal on sales order S5296302 

Line# 7 Item # Description
F100636747 METAL, .030 16 X 159-1/2, 1MDM SL BRANDYWINE GREYHOUND TC, 

0301615965
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $56.17 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $51.35 Appr Freight $0.00

Notes
Dealer has submitted a part cost different than what was charged on the Forest River parts order, S5296302.  
The approved cost has been adjusted to $44.65 + state allowed mark-up of 15%.   

Line# 8 Item # Description
F100636781 METAL, 030 16" X 159-1/2, 1MDM SL POLAR WHITE/GREYHOUND TC, 

0301615975
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $50.68 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $50.68 Appr Freight $0.00

Notes
 

Line# 9 Item # Description



F100636808 METAL, 030 16" X 320", 1MDM SL COACHMEN GRAY/GREYHOUND TC, 
0301632090

Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $103.02 Sub Freight $430.61
Appr Qty 1.00 Appr Dlr Price $103.02 Appr Freight $430.61

Notes
 

Submitted Labor Amt $3,040.00 Approved Labor Amt $2,375.00
Parts & Freight $758.46 Parts & Freight $702.18
Total $3,798.46 Total $3,077.18

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


