
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0008794
MYERS RV CENTER INC
12024 CENTRAL AVE S.E.
ALBUQUERQUE, NM 87123
USA

Labor rate: $190.00
OWNER INFORMATION

VANESS ARMIJO-CLEAVER

2638 REDONDO SANTA FE NE
Rio Rancho, NM 87144
USA

CLAIM STATUS Paid
CLAIM 2415869

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2AVEC7SB940064
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 050 / 050

ITEM # AVT16BH-50
DEALER RO # 72175

CLAIM START DATE 08/27/2025
CLAIM END DATE 01/29/2026

Retail Date of Purchase 07/01/2025 WARRANTY EXPIRATION DATE 07/01/2026

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

40-197-01-11-001321 Exterior Recept Cover - Including Gasket - Electrical/110 Volt Exterior/Replace/
Electrical

Complaint, Cause, Correction
Original Note :  s.caffrey@myersrv.com, 2025-08-27 10:48:20 :: CUSTOMER STATES RECEPATACLE LEFT OF 
ENTRY DOOR LOOSE / Incorrect installation / Removed outlet cover. Removed outlet repositioned wires 
reinstalled outlet onto base and trim onto outlet. Additional Note :  s.caffrey@myersrv.com, 2025-08-27 
10:50:35 :: REPAIRED, NOT REPLACED 

Model# Dlr Sub Hrs 0.10 Sub Labor Amt $19.00

Serial# Appr Hrs 0.10 Appr Labor Amt $19.00

Notes
 

Labor
Line# 2 Operation Code Operational Description

40-196-01-11-001309 Charging Center - USB & 12 Volt - Electrical/12 Volt Interior/Replace/Electrical
Complaint, Cause, Correction
Original Note :  s.caffrey@myersrv.com, 2025-08-27 10:51:15 :: CUSTOMER STATES BLUETOOTH SPEAKER WILL 
NOT CHARGE ON THE INSIDE PORT / Component failure / Verified customer concern. Connected Bluetooth 
speaker to base and speaker would not charge. Checked voltage at wire none present. Removed base from wall 
and tested for Power. Wires came undone. Had to gain access from pass-through compartment. Loosen axis 
panel located wire and reinstalled wires. Tested charging base charging base still not producing power.Tested 
speaker with known good base in pass-through compartment. Speaker is functioning as designed. Recommend 
replacing interior charging deck for speaker. Part number attached. 

Model# Dlr Sub Hrs 0.40 Sub Labor Amt $76.00

Serial# Appr Hrs 0.40 Appr Labor Amt $76.00

Notes
 

Part
Line# 1 Item # Description

F100562552 CHARGING DOCK, BLUETOOTH, 2022302425/BTP-185C
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $1.92 Sub Freight $15.83
Appr Qty 1.00 Appr Dlr Price $1.92 Appr Freight $15.83

Notes
 

Submitted Labor Amt $95.00 Approved Labor Amt $95.00



Parts & Freight $17.75 Parts & Freight $17.75
Total $112.75 Total $112.75

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


