
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0008794
MYERS RV CENTER INC
12024 CENTRAL AVE S.E.
ALBUQUERQUE, NM 87123
USA

Labor rate: $190.00
OWNER INFORMATION

MARILYN TOWNSEND

11920 HORSESHOE TR SE
Albuquerque, NM 87123
USA

CLAIM STATUS Paid
CLAIM 2543967

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2AVRBXTB940854
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 050 / 050

ITEM # AVT26DBS
DEALER RO # 72120

CLAIM START DATE 01/07/2026
CLAIM END DATE 01/20/2026

Retail Date of Purchase 01/14/2026 WARRANTY EXPIRATION DATE 01/14/2027

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-101-36-00-001078 Sliding, Pocket Door - Interior/Interior Doors/Touch Up/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-01-07 13:50:24 :: Complaint: Bedroom door upper corner 
has scratches Cause: Bedroom barn door has scratches on upper corner and down below Correction: Used Phil 
stick to color in scratches on the upper and lower section of the door. 

Model# Dlr Sub Hrs 0.20 Sub Labor Amt $38.00

Serial# Appr Hrs 0.20 Appr Labor Amt $38.00

Notes
NVCB .20 to use putty ti fill in and cover the scratches on the sliding pocket door. Per dealers 
description of this repair. This authorization is pending ALL requirements of repair code have 
been met. Dp.

Part
Line# 1 Item # Description

USERPART Phil stick/color fill
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $1.90 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $1.90 Appr Freight $0.00

Notes
 

Labor
Line# 2 Operation Code Operational Description

30-102-01-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/
Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-01-07 13:54:06 :: Complaint: Trim above door wallpaper is 
bubbling Cause: Trim above doorway wallpaper is peeling Correction: Trim needs to be removed and replaced 
with new piece 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $95.00

Serial# Appr Hrs 0.20 Appr Labor Amt $38.00

Notes
The time requested is excessive for this repair, time adjusted. VCB .20 to R&R the trim due to it 
delaminating. Per dealers description of this repair. This authorization is pending ALL 
requirements of repair code have been met. Dp.

Part
Line# 1 Item # Description

F100422411 BATTEN, 198 LU B2E, 5/32 X 1-1/2 X 96, CHILI REDWOOD 45G, 47085751



Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $3.17 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $3.17 Appr Freight $0.00

Notes
 

Labor
Line# 3 Operation Code Operational Description

30-474-12-00-003344 Bracket - Interior/Appliance Securement/Resecure or Tighten/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-01-07 13:55:54 :: Complaint: Outside fridge is loose Cause: 
Outside fridge is loose due to hold down brackets missing screws Correction: Resecure outside fridge by 
installing new screws into the hold down brackets 

Model# Dlr Sub Hrs 0.30 Sub Labor Amt $57.00

Serial# Appr Hrs 0.20 Appr Labor Amt $38.00

Notes
The time requested is excessive for this repair, time adjusted. NVCB .20 to secure the loose mini 
fridge. Per dealers description of this repair. This authorization is pending ALL requirements of 
repair code have been met. Dp.

Part
Line# 1 Item # Description

USERPART Fasteners
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $1.90 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $1.90 Appr Freight $0.00

Notes
 

Labor
Line# 4 Operation Code Operational Description

20-66-02-00-000664 Entry Door - RV - Exterior/Entry Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-01-07 13:57:32 :: Complaint: Entry door does not close 
Cause: Front door does not close due to Lexus being out of alignment Correction: Realigned both door and frame 
latches to make contact with doors closed 

Model# Dlr Sub Hrs 0.30 Sub Labor Amt $57.00

Serial# Appr Hrs 0.30 Appr Labor Amt $57.00

Notes
 

Submitted Labor Amt $247.00 Approved Labor Amt $171.00
Parts & Freight $6.97 Parts & Freight $6.97
Total $253.97 Total $177.97

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


