
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0008794
MYERS RV CENTER INC
12024 CENTRAL AVE S.E.
ALBUQUERQUE, NM 87123
USA

Labor rate: $190.00
OWNER INFORMATION

BENITO E GONZALES JR

16 CRESENCIANO RD
Tijeras, NM 87059
USA

CLAIM STATUS Paid
CLAIM 2554162

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT3CSSB0SG128181
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 049 / 049B

ITEM # CSF270BHX
DEALER RO # 71945

CLAIM START DATE 01/16/2026
CLAIM END DATE 01/22/2026

Retail Date of Purchase 05/28/2025 WARRANTY EXPIRATION DATE 05/28/2026

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

10-3-01-20-000076 Tire - Includes Rim, Wheel - Frame & Chassis/Wheels, Tires, Hubcaps/Replace/
Wheels

Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-01-16 16:45:36 :: Complaint: Customer states the spare 
tire is the incorrect size Cause: Spare tire is the wrong size Correction: Replace spare tire 

Model# Dlr Sub Hrs 0.30 Sub Labor Amt $57.00

Serial# Appr Hrs 0.30 Appr Labor Amt $57.00

Notes
NVCB, Per dealers description of this repair. This authorization is pending ALL requirements of 
repair code have  been met.TD

Part
Line# 1 Item # Description

F100687175 TIRE, 15" RAINER, ST225/75R15EX, 6H, MAXION BLACK SPOKE 2860# 
80PSI, SPARE, Y809056

Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $154.70 Sub Freight $55.43
Appr Qty 1.00 Appr Dlr Price $132.64 Appr Freight $55.43

Notes
Dealer has submitted a part cost different than what was charged on the Forest River parts order, S5140076.  
The approved cost has been adjusted to $115.34 + state allowed mark-up of 15%.   

Labor
Line# 2 Operation Code Operational Description

40-106-01-11-001248 12 Volt In-Line Circuit Breaker or Fuse - Electrical/12 Volt Exterior/Replace/
Electrical

Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-01-16 16:48:03 :: Complaint: Customer states fuse for 
slide keeps blowing Cause: Battery is bad and could cause fuse to blow Correction: Replace fuse 

Model# Dlr Sub Hrs 0.20 Sub Labor Amt $38.00

Serial# Appr Hrs 0.20 Appr Labor Amt $38.00

Notes
 

Part
Line# 1 Item # Description

USERPART Fuse
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $1.90 Sub Freight $0.00



Appr Qty 1.00 Appr Dlr Price $1.90 Appr Freight $0.00
Notes
 

Labor
Line# 3 Operation Code Operational Description

40-196-24-11-001297 Interior 12 Volt Wiring - Electrical/12 Volt Interior/Repair/Electrical
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-01-16 16:51:03 :: Complaint: Customer states radio has no 
sound, radio will go on and off by itself Cause: Removed radio from the wall, found no speaker wires connected 
to the back of the radio. Reached inside and pulled wires out. Located the wires for all 4 speakers.  Correction: 
Once speaker at a time took them down using an extender wire reel, checked continuity of speaker to ensure the 
inside speakers were on one zone and the outside speakers were on the other zone. Screwed speakers back into 
ceiling and walls and located the schematic for the radio. Followed discmatic to connect each of the speakers to 
the appropriate wires. Checked each speaker and all four speakers work and the radio does work correctly. 
Reinstalled radio and put trim pieces back on the sides. Additional Note :  stephanie@dealer-advisors.com, 
2026-01-16 16:58:27 :: There is not a flat rate code for this, chose a close to labor code. 

Model# Dlr Sub Hrs 1.50 Sub Labor Amt $285.00

Serial# Appr Hrs 0.50 Appr Labor Amt $95.00

Notes
NVCB,Time requested is excessive,Per dealers description of this repair. This authorization is 
pending ALL requirements of repair code have  been met.TD

Labor
Line# 4 Operation Code Operational Description

20-53-01-00-000702 Screw Cover - Exterior/Fiberglass Sidewall/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-01-16 16:52:20 :: Complaint: Customer states slide cover 
for docking station is missing Cause: Swivel cover is missing Correction: replace cover 

Model# Dlr Sub Hrs 0.20 Sub Labor Amt $38.00

Serial# Appr Hrs 0.20 Appr Labor Amt $38.00

Notes
 

Part
Line# 1 Item # Description

90M16795A FLAP COVER FOR HOLES, BLACK, for EXTERIOR SHOWER/DOCKING 
STATION DOOR (VERMIN DOOR) (MIN QTY 25) | 201-004-00022 
STEMWASHERS FOR INSTALLATION USE 90M35731A, (15F)

Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $1.12 Sub Freight $15.81
Appr Qty 1.00 Appr Dlr Price $0.99 Appr Freight $15.81

Notes
Dealer has submitted a part cost different than what was charged on the Forest River parts order, S5290085.  
The approved cost has been adjusted to $0.86 + state allowed mark-up of 15%.   

Line# 2 Item # Description
90M35731A VERM STEMWASHER, for FLAP ATTACHEMENT for EXTERIOR SHOWER/

DOCKING STATION DOOR (MIN QTY 50) | 104-005-00025 FOR FLAP 
COVER use 90M16795A, (15F)

Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $0.99 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $0.99 Appr Freight $0.00

Notes
 

Labor
Line# 5 Operation Code Operational Description

20-66-02-00-000664 Entry Door - RV - Exterior/Entry Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-01-16 17:29:25 :: Complaint: Entry door is very hard to 
close Cause: Door is difficult to close Correction: Found several issues. First the door is hitting the door frame on 
the bottom. Second door is hitting striker plate and screen door catch not allowing door to close. Adjusted the 
door frame by removing the outer trim, taking several screws out, pushing the frame over and putting the screws 



and trim back. Second flattened out the striker plate and adjusted the screen door latch the screws in both the 
striker plate and the screen door latch were changed to longer screws to help move the door frame over to give 
the clearance needed for the door to operate correctly. Door now closes. 

Model# Dlr Sub Hrs 0.75 Sub Labor Amt $142.50

Serial# Appr Hrs 0.00 Appr Labor Amt $0.00

Notes
NVCB,Denied, Forest River respectfully denies warranty and goodwill participation in this repair to 
this unit.TD

Submitted Labor Amt $560.50 Approved Labor Amt $228.00
Parts & Freight $229.95 Parts & Freight $207.76
Total $790.45 Total $435.76

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


