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WO #: 71945  (Appointment Date: 02 JUL 2025 - Time: 08:15am)
Customer Name: 59976 - GONZALES 
JR, BENITO E

Date In: 02 JUL 25
Time In:

Completed Date: 
Invoice#: 
Author: ADVISOR
Stock Desc: 9444 2025 CRUSADER 
270BHX
Serial#: 5ZT3CSSB0SG128181
Chassis#: 5ZT3CSSB0SG128181
Miles/Hrs: 
Tag#: 
Purchased Date: 28 MAY 25
Warranty Date: 28 MAY 25

Job #1 - External
COMPLAINT: FIRST RESERVATION

CAUSE: FIRST APPOINTMENT

CORRECTION: COMPLETED

Labor
Job # Description Total
1 DIAGNOSIS 0.00

Other Services
Code TotalPriceQtyDescription
SS SHOP SUPPLIES 1.00 0.00 0.00

Subtotal for Job  #1: 0.00

Job #2 - Warranty
COMPLAINT: CUSTOMER STATES SPARE TIRE INCORRECT SIZE

CAUSE: Spare tire wrong size

CORRECTION: Trailer tires are st 225/75r15
Spare st 235/80r16
Need the correct spare tire

Labor
Job # Description Total
2 SPARE TIRE N/C

Parts
Part # TotalPriceQtyDescription
F100687175 TIRE, 15" RAINER ST225/75R15EX 6H 

MAXION BLACK SPOKE 2860# 80PSI
1.00 N/C N/C

Other Services
Code TotalPriceQtyDescription
FRT SHIPPING & HANDLING 

CHARGES
1.00 N/C N/C

Subtotal for Job  #2: 0.00
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Job #3 - Warranty
COMPLAINT: CUSTOMER STATES FUSE FOR SLIDE KEEPS BLOWING

CAUSE: Complaint of blowing fuses 

CORRECTION: Moved the slide in and out 5 times would not blow a fuse due to the bad battery could have 
been the cause of blow the fuse. Requested .20hr

Labor
Job # Description Total
3 ELECTRICAL REPAIR N/C

Subtotal for Job  #3: 0.00

Job #4 - Warranty
COMPLAINT: CUSTOMER STATES RADIO HAS NO SOUND / RADIO WILL GO ON/OFF BY ITSELF

CAUSE: Speaker wires not connected at all

CORRECTION: Remove the radio from the wall.  Found no speaker wires connected to the back of the 
radio.  Reached inside and pulled wires out located the wires for all  4 speakers.  One speaker at a time 
took them down using an extender wire reel checked the Continuity of speaker to ensure the inside  
speakers were on one zone the outside speakers on the other zone. Screwed speakers back to ceiling and 
walls located the schematic for the radio followed disc Matic to connect to each the speakers to the  
appropriate wires.  Checked each speaker and all four speakers work the radio does work correctly .  
Re-installed radio put trim pieces back on the sides job complete.  Total time for this job 1 hour 30 minutes

Labor
Job # Description Total
4 ELECTRICAL REPAIR N/C

Subtotal for Job  #4: 0.00

Job #5 - Internal
COMPLAINT: CUSTOMER STATES CHECK  BATTERY AND CHARGING SYSTEM WILL NOT HOLD A 
CHARGE / SMELLS SULFUR

CAUSE: Heavy acid odor and battery is hissing , opened the lids several cells dry

CORRECTION: Replace battery
Battery replaced 
Total time .50

Labor
Job # Description Total
5 ELECTRICAL REPAIR N/C

Other Services
Code TotalPriceQtyDescription
SS-I SHOP SUPPLIES - INTERNAL 1.00 N/C N/C

Subtotal for Job  #5: 0.00

Job #6 - Warranty
COMPLAINT: CUSTOMER STATES SLIDE COVER FOR DOCKING STATION MISSING

CAUSE: Swivel cover inside missing 

CORRECTION: See photos needs to be replaced
.10 time

Labor
Job # Description Total
6 DOCKING STATION N/C
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Parts
Part # TotalPriceQtyDescription
90M16795A FLAP COVER - BLACK FOR 

EXTERIOR SHOWER
1.00 N/C N/C

90M35731A STEM WASHER FOR FLAP 
ATTACHEMENT ON EXTERIOR 
SHOWER DOOR

1.00 N/C N/C

Other Services
Code TotalPriceQtyDescription
FRT SHIPPING & HANDLING 

CHARGES
1.00 N/C N/C

Subtotal for Job  #6: 0.00

Job #7 - Warranty
COMPLAINT: CUSTOMER STATES CLEARANCE LIGHT FLASH WHEN CONNECTED TO THE TRUCK 
AND PARKED

CAUSE: Flashing clearance lights 

CORRECTION: Needs to be tested when customer is present his vehicle 
.20 time

Labor
Job # Description Total
7 ELECTRICAL REPAIR N/C

Subtotal for Job  #7: 0.00

Job #8 - Warranty
COMPLAINT: CUSTOMER STATES SLIDE WILL NOT GO IN ALL THE WAY

CAUSE: Complaint not closing correctly 

CORRECTION: Ran the slide in and out shore power and battery power numerous times  .
Checked the out side more than 50 percent compression on the bulb.
Verified with Chris the slide operates correctly and seals correctly no adjustment needed. total time .55

Labor
Job # Description Total
8 SLIDE OUT ROOM DIAGNOSTIC TIME N/C

Subtotal for Job  #8: 0.00

Job #9 - Warranty
COMPLAINT: CUSTOMER STATES ENTRY DOOR VERY HARD TO CLOSE

CAUSE: Door difficult to close 

CORRECTION: Found several issues , first door is hitting the door frame on the bottom , second door is 
hitting the striker plate and screen door catch not allowing the door to close .
Adjusted the door frame by removing the outer trim taking several screws out pushing the frame over and  
putting the screws and trim back.  Second flattened out the striker plate and adjusted the screen door latch  
the screws in both the striker plate and the screen door latch were changed to longer screws to help move  
the door frame over to give the clearance needed for the door to operate correctly.  The door now closes 
easily  total time was 45 minutes to complete

Labor
Job # Description Total
9 ALIGN ENTRY DOOR N/C
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Subtotal for Job  #9: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:

NOTICE:
DUE TO A LACK OF SPACE, A $15/DAY STORAGE FEE WILL APPLY IF YOU DO NOT PICK UP YOUR UNIT WITHIN 48 HOURS OF NOTICE OF
COMPLETION

EFFECTIVE 01/12/2026 A CREDIT CARD SURCHARGE OF 3% WILL BE APPLIED TO ALL CREDIT CARD TRANSACTIONS

**MANUFACTURER'S WARRANTIES AND SERVICE CONTRACTS DO NOT COVER DIAGNOSTIC TIME IF NO PROBLEM IS FOUND**

ALTHOUGH WE TAKE PRECAUTIONS TO INSURE YOUR VEHICLE'S SECURITY WHILE IN FOR REPAIRS, WE ARE NOT RESPONSIBLE FOR ANY LOSS OR
DAMAGE TO THE VEHICLE OR CONTENTS DUE TO FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR CONTROL. WE WOULD APPRECIATE YOUR
ASSISTANCE BY REMOVING OR SECURING YOUR VALUABLES SUCH AS GUNS, CAMERAS, JEWELRY, CASH, ETC.

I hereby authorize Myers RV Center, Inc. to perform the repair work set forth in this work order, including the parts and
materials necessary. I agree that you are not responsible for delays caused by unavailability of parts or delays in parts
shipments by the supplier or transporter. I hereby grant you and/or your employees permission to operate the vehicle
herein described on streets and highways for the purpose of testing, inspection or transporting to sublet vendors. An
express mechanics lien is hereby acknowledged on the herein described vehicle to secure the payment for repairs performed.

Customer Signature :
Date: 16 Jan 2026
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