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WO #: 72320  (Appointment Date: 05 SEP 2025 - Time: 08:15am)
Customer Name: 60442 - MONTOYA, 
JOE

Date In: 05 SEP 25
Time In:

Completed Date: 
Invoice#: 
Author: ADVISOR
Stock Desc: 9439 2025 OPEN RANGE 
ROAMER 304BHS
Serial#: 58TCM0BR6S3DB3059
Chassis#: 58TCM0BR6S3DB3059
Miles/Hrs: 
Tag#: UNH
Purchased Date: 02 AUG 25
Warranty Date: 02 AUG 25

Job #1 - Internal
COMPLAINT: CUSTOMER STATES LP TANK ON DRIVERS SIDE WAS EMPTY AT DELIVERY - PLEASE 
FILL

CORRECTION: CUSTOMER ACCOMMODATION

Labor
Job # Description Total
1 LP TANKS FILL (ONE) N/C

Parts
Part # TotalPriceQtyDescription
1000 L.P. GAS 5.00 N/C N/C
1000 L.P. GAS 5.80 N/C N/C

Other Services
Code TotalPriceQtyDescription
SS-I SHOP SUPPLIES - INTERNAL 1.00 N/C N/C

Subtotal for Job  #1: 0.00

Job #2 - Warranty
COMPLAINT: CUSTOMER STATES WHEN FURNACE ON NO HEAT COMES OUT OF BATHROOM 
FLOOR VENT OR BEDROOM WALL VENT

CAUSE: Furnace duct has become loose from furnace unit.
Removed a section of under belly to find a hole in furnace ducting.
Used 2ft of aluminum tape and 4ft of underbelly tape.

CORRECTION: Reconnected furnace duck and secured with aluminum tape.
Repaired furnace ducting using aluminum tape. Reinstalled underbelly belly using new screw after cutting 
off nails used by factory.install Y connections to increase air flow to master bedroom.
Called tech support waiting on return call.

Labor
Job # Description Total
2 FURNACE DUCT DIAGNOSE N/C

Parts
Part # TotalPriceQtyDescription
99-3364 NON-INSULATED DUCT 4" 2.00 N/C N/C
18809 4" DUCTING "Y" 2.00 N/C N/C
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Other Services
Code TotalPriceQtyDescription
FRT SHIPPING & HANDLING 

CHARGES
1.00 N/C N/C

Subtotal for Job  #2: 0.00

Job #3 - Warranty
COMPLAINT: CUSTOMER STATES BEDROOM DOOR WILL NOT STAY OPEN

CAUSE: Bedroom door is out of alignment. Top is out further than bottom one.

CORRECTION: Realigned door hinges.

Labor
Job # Description Total
3 DOOR ALIGN\/ADJUST N/C

Subtotal for Job  #3: 0.00

Job #4 - Warranty
COMPLAINT: CUSTOMER STATES FLOOR IS BUBBLED BY COUCH AND TABLE 

CAUSE: Floor near slide has bubble in it.

CORRECTION: Make a cut in lino in front of slide to get lino Adhesive underneath and roll out bubble and  
let dry.Repair cut made in front of slide also with Adhesive.

Labor
Job # Description Total
4 FLOOR VINYL REPAIR N/C

Subtotal for Job  #4: 0.00

Job #5 - Warranty
CUSTOMER STATES STOVETOP GLASS COVER WILL NOT OPEN - WE HAVE THE GLASSTOP HERE

Labor
Job # Description Total
5 STOVETOP - GLASS N/C

Other Services
Code TotalPriceQtyDescription
FRT SHIPPING & HANDLING 

CHARGES
1.00 N/C N/C

Subtotal for Job  #5: 0.00

Job #6 - Internal
COMPLAINT: CUSTOMER STATES AC VENT LOUVERS - ARE RATTLING

CAUSE: Ran AC while doing repairs on unit louvers never made noise.

CORRECTION: Could not duplicate problem.
CUSTOMER ACCOMMODATION - NEW

Labor
Job # Description Total
6 A\/C LOUVERS IN CEILING ASSEMBLY R&R (EACH) N/C

Subtotal for Job  #6: 0.00

Job #7 - Warranty
COMPLAINT: CUSTOMER STATE THE RETURN AIR VENT FOR THE FURNACE RATTLES ALOT AND 
HUMS
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CAUSE: Furnace screws were loose causing rattle and hum.

CORRECTION: Re-tighten screws to furnace vent.

Labor
Job # Description Total
7 FURNACE RETURN AIR VENT N/C

Subtotal for Job  #7: 0.00

Job #8 - Warranty
COMPLAINT: CUSTOMER STATES WHEN CLOSING ENTRY DOOR SHADE IT BUNCHES.  **I DID NOT 
GET PICTURES**

CAUSE: Spring for tension string is broken.

CORRECTION: Remove and replace with new blind
Waiting on approval.

Labor
Job # Description Total
8 ENTRY DOOR WINDOW SHADE N/C

Subtotal for Job  #8: 0.00

Job #9 - Internal
REPAIR TIRE

Sublet
Description Total

N/CREPAIR TIRE

Subtotal for Job  #9: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:

NOTICE:
DUE TO A LACK OF SPACE, A $15/DAY STORAGE FEE WILL APPLY IF YOU DO NOT PICK UP YOUR UNIT WITHIN 48 HOURS OF NOTICE OF
COMPLETION

**MANUFACTURER'S WARRANTIES AND SERVICE CONTRACTS DO NOT COVER DIAGNOSTIC TIME IF NO PROBLEM IS FOUND**

ALTHOUGH WE TAKE PRECAUTIONS TO INSURE YOUR VEHICLE'S SECURITY WHILE IN FOR REPAIRS, WE ARE NOT RESPONSIBLE FOR ANY LOSS OR
DAMAGE TO THE VEHICLE OR CONTENTS DUE TO FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR CONTROL. WE WOULD APPRECIATE YOUR
ASSISTANCE BY REMOVING OR SECURING YOUR VALUABLES SUCH AS GUNS, CAMERAS, JEWELRY, CASH, ETC.

I hereby authorize Myers RV Center, Inc. to perform the repair work set forth in this work order, including the parts and
materials necessary. I agree that you are not responsible for delays caused by unavailability of parts or delays in parts
shipments by the supplier or transporter. I hereby grant you and/or your employees permission to operate the vehicle
herein described on streets and highways for the purpose of testing, inspection or transporting to sublet vendors. An
express mechanics lien is hereby acknowledged on the herein described vehicle to secure the payment for repairs performed.

Customer Signature :
Date: 15 Dec 2025
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