FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT #
MYERS RV CENTER INC

12024 CENTRAL AVE S.E.
ALBUQUERQUE, NM 87123
USA

0008794

Labor rate: $190.00

OWNER INFORMATION
SPENCER PATTON

15 EDGE OF WOODS RD
Tijeras, NM 87059
USA

Retail Date of Purchase 02/05/2026

CLAIM STATUS Paid
CLAIM 2584547
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 5ZT2AVMB2TB941424
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 050 /050
ITEM # AVT23BHS
DEALER RO # 72906
CLAIM START DATE 02/18/2026
CLAIM END DATE 02/19/2026
WARRANTY EXPIRATION DATE 02/05/2027

Claim Line Details

Operational Description
Fitting - Plumbing/Fresh Water Supply/Resecure or Tighten/No Tread Code

Original Note : stephanie@dealer-advisors.com, 2026-02-18 14:43:22 :: Complaint: Toilet is leaking from behind,
possibly at toilet connections. Runs down blue hose and puddles between shower and sink cabinet Cause: Found
the water connection for the water line to the toilet was not tight. Correction: Tightened the fitting and tested with

DIr Sub Hrs
Appr Hrs

0.57
0.20

Sub Labor Amt $108.30
Appr Labor Amt $38.00

NVCB,Per dealers description of this repair. This authorization is pending ALL requirements of

Operational Description
Tub Pan - Plumbing/Shower, Tub Surround/Repair/No Tread Code

Original Note : stephanie@dealer-advisors.com, 2026-02-18 14:46:18 :: Complaint: Shower pan needs to be
sealed Cause: Missing sealant Correction: Cleaned and used white silicone on the whole edge between the

DIr Sub Hrs
Appr Hrs

0.20
0.20

Sub Labor Amt $38.00
Appr Labor Amt$38.00

NVCB,Per dealers description of this repair. This authorization is pending ALL requirements of

Labor
Line# 1 Operation Code
60-136-12-00-001500
Complaint, Cause, Correction
3 gallons of antifreeze.
Model#
Serial#
Notes
repair code have been met.TD
Labor
Line# 2 Operation Code
60-141-24-00-001593
Complaint, Cause, Correction
shower floor and wall
Model#
Serial#
Notes
repair code have been met. TD
Part
Line# 1 Item #
USERPART
Model #
Sub Qty 1.00
Appr Qty 1.00
Notes
Labor
Line# 3 Operation Code

30-100-02-00-003062
Complaint, Cause, Correction

Description

Sealant

Serial # Part tag

Sub DIr Price $1.90 Sub Freight $0.00
Appr DIr Price $1.90 Appr Freight $0.00

Operational Description
Cabinet Door Hinge or Latch, each - Interior/Cabinetry/Adjust/No Tread Code

Original Note : stephanie@dealer-advisors.com, 2026-02-18 14:49:17 :: Complaint: Customer states cabinet



Labor
Line# 4

Labor
Line# 5

Labor
Line# 6

Part
Line# 1

Labor
Line# 7

below bathroom sink has hinges on both sides and will not close Cause: Unit comes this way from factory to
prevent storage under the sink and damage to plubming. Correction: Screws were put back in the hinges

Model# Dir Sub Hrs 0.10 Sub Labor Amt $19.00
Serial# Appr Hrs 0.10 Appr Labor Amt $19.00
Notes
Operation Code Operational Description
20-46-02-00-000721 Window - Exterior/Windows/Adjust/No Tread Code

Complaint, Cause, Correction

Original Note : stephanie@dealer-advisors.com, 2026-02-18 14:51:17 :: Complaint: Customer states emergency
window at bottom bunk has a gap Cause: Window itself it off center. Found rear of the emergency lower bunk
window could see light on the back side. Correction: Removed set screws at the top and center window. Reinstall
set screws.

Model# DIr Sub Hrs 0.20 Sub Labor Amt $38.00
Serial# Appr Hrs 0.20 Appr Labor Amt$38.00
Notes
Operation Code Operational Description
20-66-01-16-000689 Assist Door Handle - Folding - Exterior/Entry Doors/Replace/Structure

Complaint, Cause, Correction

Original Note : stephanie@dealer-advisors.com, 2026-02-18 14:53:14 :: Complaint: When entry door handle is
closed a screw is sticking out and does not sit flush Cause: Bottom base plate for entry door handle is installed
at an angle Correction: Removed screw cover, removed both screws and straighten the base plate. Reinstall
screw and tested handle.

Model# DIr Sub Hrs 0.20 Sub Labor Amt $38.00
Serial# Appr Hrs 0.20 Appr Labor Amt$38.00
Notes
Operation Code Operational Description
40-106-12-00-001320 Exterior Recept - Electrical/12 Volt Exterior/Resecure or Tighten/No Tread Code

Complaint, Cause, Correction

Original Note : stephanie@dealer-advisors.com, 2026-02-18 14:56:57 :: Complaint: Outlet cover on door side
needs to be siliconed Cause: Silicone cracked on the top and excessive smear of silicone Correction:Scrape off
all the old silicone and used adhesive removed to remove the residue. Resealed the black outlet cover on the
black side with black silicone.

Model# DIr Sub Hrs 0.35 Sub Labor Amt $66.50
Serial# Appr Hrs 0.20 Appr Labor Amt $38.00

Notes
NVCB,Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met.TD

Item # Description
USERPART Silicone
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $1.90 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $1.90 Appr Freight $0.00
Notes
Operation Code Operational Description
10-9-01-00-000177 Bumper End Caps - Frame & Chassis/Levelers, Underbelly/Replace/No Tread
Code

Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-02-18 15:52:29 :: Complaint: Customer states the bumper
cap on door side is missing Cause: Cap is missing Correction: Replace cap



Model# DIr Sub Hrs 0.05 Sub Labor Amt $9.50
Serial# Appr Hrs 0.05 Appr Labor Amt$9.50

Notes
NVCB,Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met.TD

Part
Line# 1 Item # Description
USERPART 70406 4" Bumper plug
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $2.29 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $2.29 Appr Freight $0.00
Notes
Labor
Line# 8 Operation Code Operational Description
20-43-19-00-004330 Spot Seal Exterior (Dealer) - Exterior/Exterior Miscellaneous/Reseal/No Tread
Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-02-18 15:54:11 :: Complaint: Customer states silicone
needs to be cleaned and reapplied at the rear and front corner moldings on the door side Cause: Silicone is
cracked at front and rear passenger side door corners Correction: Scrape and reseal the front corner. Reseal rear
corner.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $38.00
Serial# Appr Hrs 0.20 Appr Labor Amt$38.00
Notes
Part
Line# 1 Item # Description
USERPART Silicone
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $1.90 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $1.90 Appr Freight $0.00
Notes
Labor
Line# 9 Operation Code Operational Description
20-43-19-00-004330 Spot Seal Exterior (Dealer) - Exterior/Exterior Miscellaneous/Reseal/No Tread
Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-02-18 15:56:13 :: Complaint: Silicone needs to be cleaned
an reapplied at the rear and front corner molding off door side Cause: Silicone is cracked Correction: Scrape and
clean the cracked silicone on the front off door side front lower corner and reseal with clear silicone.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $57.00
Serial# Appr Hrs 0.30 Appr Labor Amt$57.00
Notes
NVCB,Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met.TD
Part
Line# 1 Item # Description
USERPART Silicone
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $2.85 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $2.85 Appr Freight $0.00
Notes

Labor



Line# 10 Operation Code Operational Description
40-106-01-11-001248 12 Volt In-Line Circuit Breaker or Fuse - Electrical/12 Volt Exterior/Replace/
Electrical
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-02-18 15:58:29 :: Complaint: Rear electric jacks will not
retract. While customer was here the jacks would not extend when pushing button at the rear of trailer. Cause: No
power Correction: Pulled the switch out of the frame and tested power at the switch, no power found. Traced the
wires to the fuse block on the frame. Tested power, had 12V coming in power out. Removed fuse block. Replace
with new fuse block, tested jack up and down and they now work.
Model# DIr Sub Hrs 0.40 Sub Labor Amt $76.00

Serial# Appr Hrs 0.40 Appr Labor Amt$76.00

Notes
NVCB,Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met.TD

Part
Line# 1 Item # Description
USERPART 10138 30 AMP CIR BREAKER
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $4.27 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price  $4.27 Appr Freight $0.00
Notes
Labor
Line# 11 Operation Code Operational Description
40-106-24-11-001253 Exterior 12 Volt Wiring - Electrical/12 Volt Exterior/Repair/Electrical

Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-02-18 16:00:47 :: Complaint: Customer states under slide
on off door side electrical wire support is hanging Cause: Electric wiring slide out support Correction: Examined
the slide room electric wiring system. It is complete intact and properly secured and holding the wiring as it
should be in order for the slide to move in and out without pinching the wires.

Model# Dir Sub Hrs 0.05 Sub Labor Amt $9.50

Serial# Appr Hrs 0.05 Appr Labor Amt $9.50

Notes
NVCB,Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met.TD

Submitted Labor Amt $497.80 Approved Labor Amt $399.00
Parts & Freight  $15.11 Parts & Freight  $15.11
Total $512.91 Total $414.11
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



