
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0008794
MYERS RV CENTER INC
12024 CENTRAL AVE S.E.
ALBUQUERQUE, NM 87123
USA

Labor rate: $190.00
OWNER INFORMATION

BENITO E GONZALES JR

16 CRESENCIANO RD
Tijeras, NM 87059
USA

CLAIM STATUS Paid
CLAIM 2563422

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT3CSSB0SG128181
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 049 / 049B

ITEM # CSF270BHX
DEALER RO # 72840

CLAIM START DATE 01/28/2026
CLAIM END DATE 02/10/2026

Retail Date of Purchase 05/28/2025 WARRANTY EXPIRATION DATE 05/28/2026

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

60-138-24-00-001520 Black Water Tank (Read Notes!!!) - Plumbing/Drainage System/Repair/No Tread 
Code

Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-01-28 08:55:19 :: Complaint: Customer states when raising 
trailer water runs out from the underbelly Cause: Pressure filled fresh tank. Ran all receptacles and filled holding 
tanks to test for leaks. Black tank was 3/4 full when unit arrived. Emptied tanks and tested for leaks. Let unit sit 
pressurized overnight.  Correction: No water ever came out of underbelly. Requesting time for troubleshooting. 
Additional Note :  stephanie@dealer-advisors.com, 2026-01-28 08:59:12 :: No pictures, as no problem was 
diagnosed. 

Model# Dlr Sub Hrs 0.30 Sub Labor Amt $57.00

Serial# Appr Hrs 0.30 Appr Labor Amt $57.00

Notes
 

Labor
Line# 2 Operation Code Operational Description

40-196-24-11-001297 Interior 12 Volt Wiring - Electrical/12 Volt Interior/Repair/Electrical
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-01-28 09:00:09 :: Complaint: Customer states hallway 
motion light at stairs is inop Cause: Oxidized terminal at switch Correction: Removed wiring. Cleaned terminals 
and reinstalled switch. Tested function, complete. 

Model# Dlr Sub Hrs 0.30 Sub Labor Amt $57.00

Serial# Appr Hrs 0.30 Appr Labor Amt $57.00

Notes
NVCB, Per dealers description of this repair. This authorization is pending ALL requirements of 
repair code have  been met.TD

Labor
Line# 3 Operation Code Operational Description

10-13-02-00-000211 Slide Out Room - Frame & Chassis/Slide Out System/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-01-28 09:02:10 :: Complaint: Customer states drivers side 
rear slide is rubbing on the floor and is not flush at exterior, it rubs on fenderskirt. Cause: Found that it was out of 
adjustment Correction: Performed leveling and stabilizing of coach to ensure accurate adjustments. Raised 
height of rear floor to max position. tested for clearance. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $95.00

Serial# Appr Hrs 0.50 Appr Labor Amt $95.00

Notes
NVCB, Per dealers description of this repair. This authorization is pending ALL requirements of 



repair code have  been met.TD
Labor
Line# 4 Operation Code Operational Description

20-69-01-00-000706 Compartment Door - Exterior/Compartment Doors/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-01-28 09:03:30 :: Complaint: Docking station door missing 
one flip door within the door Cause: Missing, unknown Correction: Replace door cover 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $95.00

Serial# Appr Hrs 0.50 Appr Labor Amt $95.00

Notes
NVCB, Per dealers description of this repair. This authorization is pending ALL requirements of 
repair code have  been met.TD

Part
Line# 1 Item # Description

90M16795A FLAP COVER FOR HOLES, BLACK, for EXTERIOR SHOWER/DOCKING 
STATION DOOR (VERMIN DOOR) (MIN QTY 25) | FOR 301-010-00012 
DOCKING STATION, 201-004-00022 STEMWASHERS FOR INSTALLATION 
USE 90M35731A, (15F)

Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $1.12 Sub Freight $16.28
Appr Qty 1.00 Appr Dlr Price $1.12 Appr Freight $16.28

Notes
 

Line# 2 Item # Description
90M35731A VERM STEMWASHER, for FLAP ATTACHEMENT for EXTERIOR SHOWER/

DOCKING STATION DOOR (MIN QTY 50) | 104-005-00025 FOR FLAP 
COVER use 90M16795A, (15F), FOR 301-010-00012 DOCKING STATION

Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $0.99 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $0.99 Appr Freight $0.00

Notes
 

Submitted Labor Amt $304.00 Approved Labor Amt $304.00
Parts & Freight $18.39 Parts & Freight $18.39
Total $322.39 Total $322.39

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


