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WO #: 72840  (Appointment Date: 16 JAN 2026 - Time: 10:15am)
Customer Name: 59976 - GONZALES 
JR, BENITO E

Date In: 16 JAN 26
Time In:

Completed Date: 10 FEB 26
Invoice#: 
Author: BRIAN
Stock Desc: 9444 2025 CRUSADER 
270BHX
Serial#: 5ZT3CSSB0SG128181
Chassis#: 5ZT3CSSB0SG128181
Miles/Hrs: 
Tag#: 6987
Purchased Date: 28 MAY 25
Warranty Date: 28 MAY 25

Job #0 - Warranty
CLAIM:  2563422

Subtotal for Job  #0: 0.00

Job #1 - Warranty
COMPLAINT: CUSTOMER STATES WHEN RAISING TRAILER WATER RUNS OUT FROM 
UNDERBELLY

CAUSE: Had to dewinterize unit. Couldnt duplicate customer complaint 

CORRECTION: Pressure filled fresh tank. Ran all receptacles and filled holding tanks to test for leaks. 
Black tank was 3/4 full when unit arrived. Emptied tanks and tested for leaks. Let unit sit pressurized 
overnight. No water ever came out of underbelly. Couldnt duplicate customer complaint. 
Requesting straight time.

Labor
Job # Description Total
1 WATER SYSTEM TROUBLESHOOT 57.00

Subtotal for Job  #1: 57.00

Job #2 - Warranty
COMPLAINT: CUSTOMER STATES PASSENGER SIDE USB PORT INOP AT BED

CAUSE: Couldnt duplicate 

CORRECTION: All usb ports have power. Couldnt duplicate. Inspected both bedrooms. See pics for test

Labor
Job # Description Total
2 ELECTRICAL REPAIR 0.00

Subtotal for Job  #2: 0.00

Job #3 - Warranty
COMPLAINT: CUSTOMER STATES REAR STABILIZER WILL NOT RETRACT PROPERLY.  MUST 
OPERATE AND MOVE SWITCH TO GET THEM TO OPERATE. 

CAUSE: Couldnt duplicate 
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CORRECTION: Tested switch, motor and verified proper voltages and amperages. Ran jacks several times 
in/out. Couldnt duplicate.

Labor
Job # Description Total
3 REPAIR STABILIZERS 0.00

Subtotal for Job  #3: 0.00

Job #4 - Warranty
COMPLAINT: CUSTOMER STATES HALLWAY MOTION LIGHT AT STAIRS INOP

CAUSE: Oxidized terminal at switch

CORRECTION: Removed wiring. Cleaned terminals and reinstalled switch. Tested function. Completed 
Requesting.3hr

Labor
Job # Description Total
4 ELECTRICAL REPAIR 57.00

Subtotal for Job  #4: 57.00

Job #5 - Warranty
COMPLAINT: CUSTOMER STATES DRIVER'S SIDE REAR SLIDE RUBBING ON FLOOR / NOT FLUSH 
AT EXTERIOR (RUBS ON FENDERSKIRT)

CAUSE: Out of adjustment.

CORRECTION: Performed leveling and stabilizing of coach to ensure accurate adjustments. Raised height 
of rear floor to max position. Tested for clearance. Completed 
Requesting.5 hr

Labor
Job # Description Total
5 SLIDE OUT ROOM DIAGNOSTIC TIME 95.00

Subtotal for Job  #5: 95.00

Job #6 - Warranty
COMPLAINT: DOCKING STATION DOOR MISSING ONE FLIP DOOR WITHIN THE DOOR.  

CAUSE: Unknown missing 

CORRECTION: Order and replace 
.3
Completed

Labor
Job # Description Total
6 DOOR COVER 95.00

Parts
Part # TotalPriceQtyDescription
90M16795A FLAP COVER - BLACK FOR 

EXTERIOR SHOWER
1.00 1.12 1.12

90M35731A STEM WASHER FOR FLAP 
ATTACHEMENT ON EXTERIOR 
SHOWER DOOR

1.00 0.99 0.99

Other Services
Code TotalPriceQtyDescription
FRT SHIPPING & HANDLING 

CHARGES
1.00 16.28 16.28
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Subtotal for Job  #6: 113.39

Job #WIN-STD - Internal
COMPLAINT: WINTERIZE STANDARD

CAUSE: Winterize 

CORRECTION: Completed

Labor
Job # Description Total
WIN-STD WINTERIZE RV - BASIC N/C

Parts
Part # TotalPriceQtyDescription
21622 ANTIFREEZE 3.00 N/C N/C

Subtotal for Job  #WIN-STD: 0.00

2.11 Parts Total:
304.00Labour Total:

0.00Sublet Total:
16.28Extras Total:

322.39WORK ORDER TOTAL:
NOTICE:
DUE TO A LACK OF SPACE, A $15/DAY STORAGE FEE WILL APPLY IF YOU DO NOT PICK UP YOUR UNIT WITHIN 48 HOURS OF NOTICE OF
COMPLETION

EFFECTIVE 01/12/2026 A CREDIT CARD SURCHARGE OF 3% WILL BE APPLIED TO ALL CREDIT CARD TRANSACTIONS

**MANUFACTURER'S WARRANTIES AND SERVICE CONTRACTS DO NOT COVER DIAGNOSTIC TIME IF NO PROBLEM IS FOUND**

ALTHOUGH WE TAKE PRECAUTIONS TO INSURE YOUR VEHICLE'S SECURITY WHILE IN FOR REPAIRS, WE ARE NOT RESPONSIBLE FOR ANY LOSS OR
DAMAGE TO THE VEHICLE OR CONTENTS DUE TO FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR CONTROL. WE WOULD APPRECIATE YOUR
ASSISTANCE BY REMOVING OR SECURING YOUR VALUABLES SUCH AS GUNS, CAMERAS, JEWELRY, CASH, ETC.

I hereby authorize Myers RV Center, Inc. to perform the repair work set forth in this work order, including the parts and
materials necessary. I agree that you are not responsible for delays caused by unavailability of parts or delays in parts
shipments by the supplier or transporter. I hereby grant you and/or your employees permission to operate the vehicle
herein described on streets and highways for the purpose of testing, inspection or transporting to sublet vendors. An
express mechanics lien is hereby acknowledged on the herein described vehicle to secure the payment for repairs performed.

Customer Signature :
Date: 10 Feb 2026
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