
*
7
2
7
4
8
*

W
/O

: 72
7

48
P

ro
m

ise
d

 D
ate

: 
1

7
 D

E
C

 2
5

C
u

s
to

m
e

r #: 59
31

8
M

O
N

T
E

S
 D

E
 O

C
A

, LY
D

IA
 B*

5
9
3
1
8
*

WO #: 72748  
Customer Name: 59318 - MONTES DE 
OCA, LYDIA B

Date In: 05 DEC 25
Time In:

Completed Date: 
Invoice#: 
Author: BRIAN
Stock Desc: 9434 2025 OPEN RANGE 
22MLS
Serial#: 58TBM0BM5S7543055
Chassis#: 58TBM0BM5S7543055
Miles/Hrs: 
Tag#: 6955
Purchased Date: 21 APR 25
Warranty Date: 21 APR 25

Job #1 - Warranty
COMPLAINT: CUSTOMER STATES DRIVER FENDERSKIRT CRACKED

CAUSE: SCREWS TOO TIGHT

CORRECTION: REMOVE AND REPLACE FENDERSKIRT
.20HRS

Labor
Job # Description Total
1 FENDERSKIRT R&R (DOUBLE AXLE) 35.80

Parts
Part # TotalPriceQtyDescription
0321158 FENDER SKIRT 66.13 X 9.5 BLACK 

HDHE
1.00 65.38 65.38

Subtotal for Job  #1: 101.18

Job #2 - Warranty
COMPLAINT: CUSTOMER STATES PASSENGER FENDERSKIRT CRACKED

CAUSE: SCREWS TOO TIGHT

CORRECTION: REMOVE AND REPLACE FENDERSKIRT
.20HRS

Labor
Job # Description Total
2 FENDERSKIRT R&R (DOUBLE AXLE) 35.80

Parts
Part # TotalPriceQtyDescription
0321158 FENDER SKIRT 66.13 X 9.5 BLACK 

HDHE
1.00 65.38 65.38

Subtotal for Job  #2: 101.18

Job #3 - Warranty
COMPLAINT: CUSTOMER STATES CABINET LOOSE AT DRIVER REAR
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CAUSE: Cabinet falling off the wall , staples have come loose 

CORRECTION: Found the cabinet above the kitchen sink is fall down.
In order to repair the cabinet 
All personal items will have to be removed 
The right side support and ceiling support had to be removed
All staples removed 
Cabinet door removed
Predrilled holes in the side and top support 
Propped the cabinet back into place
Screwed the side support to the wall then to the cabinet  
Attached the ceiling support to the ceiling with anchors the. Screws the top support to the cabinet 
The cabinet is secure and holding in place 
Reattached the cabinet door and made sure it was even with the cabinet  
Replaced all personnel items back inside the cabinet 
1.50HRS

Labor
Job # Description Total
3 CABINET 134.25

Subtotal for Job  #3: 134.25

Job #4 - Warranty
COMPLAINT: CUSTOMER STATES REFER IS NOISEY WHILE OPERATING (PLEASE CALL TECH 
SERVICE)

CAUSE: Customer complaint refrigerator making a loud noise

CORRECTION: Found the refrigerator would make a rubbing grinding noise while in operation.
Pulled the refrigerator out of the slot by taking the decor covers off removing 4 screws 
Moved the refrigerator out to the main floor removed the rear cover by taking 10 screws out checked the 
compressor which was running and it was secure not making any noise.
Then the noise started and it was co I got from the freezer compartment  
Opened the freezer door and could hear the fan inside running and sounded like it was either flopping  
against something or rubbing.
Took 4 screws out and removed the rear cover unplugged the fan and found the screws that hold the fan in  
place were finger tight.  Tightened the screws and put the fan back place plugged in electric back and 
reattached with the 4 screws.  The fan came back and was no longer making any noise and could feel the  
air circulation in the freezer.
Put the rear cover back on 
Put the refrigerator back in the slot in cabinet and screwed it back in place 
During this time no noise could be heard from the refrigerator 
1.00HRS

Labor
Job # Description Total
4 REFRIGERATOR DIAGNOSTIC TIME 268.50

Subtotal for Job  #4: 268.50

Job #5 - Warranty
COMPLAINT: CUSTOMER STATES TRIM SEPARTING AT TUB

CAUSE: End cap trim fell off

CORRECTION: Found the end cap trim that was missing under the lip 
Removed old staples and nails 
Reattached the trim piece nailed it from the inside of the cabinet also and puttied the old and new  
staple/nail holes 
.20HRS
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Subtotal for Job  #5: 0.00

Job #6 - Warranty
COMPLAINT: CUSTOMER STATES SCREEN AT SCREEN DOOR IS FRAYING

CAUSE: Screen on screen door coming apart

CORRECTION: Removed the spline on all 4 sides and removed screen material 
Cut a new piece of screen material and got it in place began reinstalling the spline 
Due to the outside temperature being so cold the spline was not easy to reinstall  
Completed the installation of the new screen material  
.50HRS

Labor
Job # Description Total
6 SCREEN DOOR 89.50

Parts
Part # TotalPriceQtyDescription
31-1608 SCREEN - BLACK 2.50 1.21 3.03

Subtotal for Job  #6: 92.53

Job #7 - Internal
COMPLAINT: CUSTOMER STATES MOLDING OUTSIDE OF FRONT DOOR IS CRACKED

CAUSE: Customer complaint of cracked trim on the outside of the entry door

CORRECTION: Examined the trim / screw cover from top to bottom on both sides could not locate any  
cracks 
Photos attached

Labor
Job # Description Total
7 MOLDING N/C

Subtotal for Job  #7: 0.00

Job #8 - Internal
COMPLAINT: CUSTOMER STATES FRESH WATER TANK READS 1/4 WHEN TANK WAS FULL

CAUSE: Customer complaint read out for the fresh tank is not correct

CORRECTION: Filled the fresh tank completely full 
Read out on the monitor panel showed full  
See photo 
Drained fresh tank

Labor
Job # Description Total
8 MONITOR PANEL DIAGNOSE N/C

Subtotal for Job  #8: 0.00

Job #9 - Internal
COMPLAINT: CUSTOMER STATES PHONES WILL NOT CONNECT TO BLUE TOOTH

CORRECTION: UNIT IS NOT EQUIPPED WITH A STEREO

Labor
Job # Description Total
9 STEREO BLUE TOOTS N/C
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Subtotal for Job  #9: 0.00

133.79 Parts Total:
563.85Labour Total:

0.00Sublet Total:
0.00Extras Total:

697.64WORK ORDER TOTAL:
NOTICE:
DUE TO A LACK OF SPACE, A $15/DAY STORAGE FEE WILL APPLY IF YOU DO NOT PICK UP YOUR UNIT WITHIN 48 HOURS OF NOTICE OF
COMPLETION

EFFECTIVE 01/12/2026 A CREDIT CARD SURCHARGE OF 3% WILL BE APPLIED TO ALL CREDIT CARD TRANSACTIONS

**MANUFACTURER'S WARRANTIES AND SERVICE CONTRACTS DO NOT COVER DIAGNOSTIC TIME IF NO PROBLEM IS FOUND**

ALTHOUGH WE TAKE PRECAUTIONS TO INSURE YOUR VEHICLE'S SECURITY WHILE IN FOR REPAIRS, WE ARE NOT RESPONSIBLE FOR ANY LOSS OR
DAMAGE TO THE VEHICLE OR CONTENTS DUE TO FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR CONTROL. WE WOULD APPRECIATE YOUR
ASSISTANCE BY REMOVING OR SECURING YOUR VALUABLES SUCH AS GUNS, CAMERAS, JEWELRY, CASH, ETC.

I hereby authorize Myers RV Center, Inc. to perform the repair work set forth in this work order, including the parts and
materials necessary. I agree that you are not responsible for delays caused by unavailability of parts or delays in parts
shipments by the supplier or transporter. I hereby grant you and/or your employees permission to operate the vehicle
herein described on streets and highways for the purpose of testing, inspection or transporting to sublet vendors. An
express mechanics lien is hereby acknowledged on the herein described vehicle to secure the payment for repairs performed.

Customer Signature :
Date: 03 Feb 2026
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