
Warranty Claim Detail
R.O. Number 72865
Job 1

COMPLAINT INFORMATION

Flat Rate Code 0532 

Description Jack-Equalizer System-Hydraulic hose fitting 

Occurrences 1 

Requested Hours 4.00 

Authorized Hours 4.00 

Fault Code 19-Fluid Leak 

Vendor Responsible 89996-NEWMAR WORKMANSHIP     Hours:.50

CUSTOMER COMPLAINT

COMMENT ENTERED ON 01/27/2026 AT 11:05 AM BY DEALER                                  
Hydraulic leak at passenger side rear

AUTHORIZATION NOTES

COMMENT ENTERED ON 01/27/2026 AT 11:45:14 AM BY ALDUNNING                            
PICTURES FROM CASE 01059657                                                          
COMMENT ENTERED ON 01/30/2026 AT 3:20:05 PM BY CRAMSEY                               
EMAILED FOR AUTH AND ATTACHED.

DEALER CORRECTION

COMMENT ENTERED ON 01/27/2026 AT 11:05 AM BY DEALER                                  
Both extend and retract hydraulic lines on right rear jack has pinhole in them. Spray
ing fluid everywhere on retract and extend. Remove damaged hydraulic lines, replace b
oth lines from front to back. Need 4.0 hours for removal of old lines, installation o
f new lines. Loom and secure. Had to get hoses locally as unit was scheduled for a te
st drive and walk through for a sale.

GENERAL INFORMATION

Status Pending Claim Submission 

Date In 01/23/2026 

Submit Date 01/27/2026 

Authorization No     01/30/2026 

Work
Complete No      

Payment No      

TOTALS Requested Authorized

Labor 740.00  740.00 

Sublet .00  .00 

Parts .00  .00 

Freight .00  .00 

Adjustments .00  .00 

TOTAL 740.00  740.00 

TOTAL PAID .00 
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