FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0008794 CLAIM STATUS Paid
MYERS RV CENTER INC CLAIM 2528674
12024 CENTRAL AVE S.E. CLAIM ORIGIN WEB
ALBUQUERQUE, NM 87123 ORIGINAL CLAIM ID
USA VIN 5ZT2ALTB4S9010709
CHASSIS VIN
MILEAGE 0
Labor rate: $190.00 SITE/WAREHOUSE 501/ 507
OWNER INFORMATION ITEM # ALT2800KBH
BRITNEY KAYREN RINEHART DEALER RO # 72604
CLAIM START DATE 12/16/2025
220 LOS MIRADORES PL NE
Rio Rancho, NM 87124 CLAIM END DATE 12/26/2025
USA
Retail Date of Purchase 09/03/2025 WARRANTY EXPIRATION DATE 09/03/2026

Claim Line Details

Labor
Line# 1

Part
Line# 1

Labor
Line# 2

Labor
Line# 3

Model#
Serial#

Operation Code Operational Description
30-102-24-00-001117 Trim Molding, each - Interior/Panels, Ceilings, & Interior Moldings/Repair/No
Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2025-12-16 10:38:06 :: Complaint: Customer states when
standing at foot of the bed, to the left you can see light coming in from the floor/wall. Cause: Light comes in
through a gap in the storage compartment. Correction: Ran a bead of white silicone to seal gap in the
compartment.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $57.00
Serial# Appr Hrs 0.20 Appr Labor Amt$38.00
Notes
Dealer has requested more time than what is normally approved for this repair.
Item # Description
USERPART Silicone
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $1.40 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $1.40 Appr Freight $0.00
Notes
Operation Code Operational Description
30-102-12-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/
Resecure or Tighten/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2025-12-16 10:47:34 :: Complaint: Customer states panel on
inside slide is coming loose. Cause: Slide trim is loose. Correction: Restapled slide trim.
DIr Sub Hrs 0.10 Sub Labor Amt $19.00
Appr Hrs 0.10 Appr Labor Amt$19.00
Notes
Operation Code Operational Description
SB-400-03-00-004604 51-1834 — CARGO MOUNTED SLIDE & AWNING SWITCHES - PERFORM REMEDY

- Technical Service Bulletin/Electronic Components/Install/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2025-12-16 10:49:53 :: Complaint: Active recall 001143 Cause:



Cargo mounted slide and awning switches Correction: Replace receptacle cover per recall

Model# DIr Sub Hrs 0.20 Sub Labor Amt $38.00
Serial# Appr Hrs 0.20 Appr Labor Amt $38.00
Notes
Part
Line# 1 Item # Description
F100651112 RECEPT COVER, EXTERIOR BLK W/4 BLK WOOD SCREWS | TSBKIT17961
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price §7.15 Sub Freight $15.85
Appr Qty 1.00 Appr DIr Price §7.15 Appr Freight $15.85
Notes

Submitted Labor Amt $114.00 Approved Labor Amt $95.00

Parts & Freight ~ $24.40 Parts & Freight  $24.40

Total $138.40 Total $119.40
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



