
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0008794
MYERS RV CENTER INC
12024 CENTRAL AVE S.E.
ALBUQUERQUE, NM 87123
USA

Labor rate: $190.00
OWNER INFORMATION

VAL ARMSTRONG

54 JASON RD
Los Lunas, NM 87031
USA

CLAIM STATUS Paid
CLAIM 2415769

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CXSB0RS047066
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 220 / 220A

ITEM # APTT265RBSS
DEALER RO # 72032

CLAIM START DATE 08/27/2025
CLAIM END DATE 08/27/2025

Retail Date of Purchase 10/11/2024 WARRANTY EXPIRATION DATE 10/11/2025

Claim Line Details
Labor
Line# 2 Operation Code Operational Description

30-102-12-00-001095 Ceiling Panel - Interior/Panels, Ceilings, & Interior Moldings/Resecure or Tighten/
No Tread Code

Complaint, Cause, Correction
Original Note :  s.caffrey@myersrv.com, 2025-08-27 10:14:48 :: CUSTOMER STATES CEILING PANELS 
SEPARATING AT SLIDE / Staples pulled out  / Removed old seam tape  Stapled panel back to the ceiling  
Replaced the seam tape with new  Job complete 

Model# Dlr Sub Hrs 0.40 Sub Labor Amt $76.00

Serial# Appr Hrs 0.10 Appr Labor Amt $19.00

Notes
 

Part
Line# 1 Item # Description

USERPART SHOP SUPPLIES - SEAM TAPE
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $2.50 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $2.50 Appr Freight $0.00

Notes
 

Labor
Line# 3 Operation Code Operational Description

20-57-24-00-000605 Loose Moldings - Exterior/Exterior Fiberglass Walls/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  s.caffrey@myersrv.com, 2025-08-27 10:17:21 :: CUSTOMER STATES JWRAP LOOSE / CUSTOMER 
STATES JWRAP LOOSE / Replaced the missing screws added a screw on the bottom lip cleaned the tape residue 
off job complete 

Model# Dlr Sub Hrs 0.20 Sub Labor Amt $38.00

Serial# Appr Hrs 0.20 Appr Labor Amt $38.00

Notes
 

Labor
Line# 4 Operation Code Operational Description

60-142-24-00-003327 Faucet - Plumbing/Miscellaneous Plumbing/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  s.caffrey@myersrv.com, 2025-08-27 10:21:13 :: CUSTOMER STATES KITCHEN FAUCET LEAKS AT 
BASE WHILE PRESSURIZED / Set screws loose / Found the whole facet moved at the base not allowing the 
gasket to seal Removed cabinet drawers and access panels  Checked the set screws found they were loose  



Tightened the set screws , facet does not move at the base  Checked the facet under pressure to the city water 
hook up no leaks detected  Put access panels back and the drawers  Cabinet was so small I could not physically 
see the set screws they were tightened by feel  Job completed 

Model# Dlr Sub Hrs 0.40 Sub Labor Amt $76.00

Serial# Appr Hrs 0.30 Appr Labor Amt $57.00

Notes
 

Labor
Line# 5 Operation Code Operational Description

20-73-24-00-000739 Fenderskirt - Exterior/Fender Skirts, Wheel Well/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  s.caffrey@myersrv.com, 2025-08-27 10:23:22 :: CUSTOMER STATES PASSENGER FENDERSKIRT 
LOOSE / Missing screws screws fell out  / Replaced missing screws  Added screws to secure the fender skirt  
Job complete 

Model# Dlr Sub Hrs 0.10 Sub Labor Amt $19.00

Serial# Appr Hrs 0.10 Appr Labor Amt $19.00

Notes
 

Labor
Line# 6 Operation Code Operational Description

20-73-19-00-000739 Fenderskirt - Exterior/Fender Skirts, Wheel Well/Reseal/No Tread Code
Complaint, Cause, Correction
Original Note :  s.caffrey@myersrv.com, 2025-08-27 10:24:44 :: CUSTOMER STATES BELT MOLDING LOOSE AND 
SEPARATING / Missing. Silicone  / Cleaned belt rail Added silicone to the areas on either end of the of the fender 
skirt  Job completed 

Model# Dlr Sub Hrs 0.20 Sub Labor Amt $38.00

Serial# Appr Hrs 0.20 Appr Labor Amt $38.00

Notes
 

Labor
Line# 8 Operation Code Operational Description

30-101-24-00-001078 Sliding, Pocket Door - Interior/Interior Doors/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  s.caffrey@myersrv.com, 2025-08-27 10:40:04 :: CUSTOMER STATES BATHROOM DOOR FELL 
AND WALL SEPARATING / Screws pulled out of the roller on the top of the door  / Removed facia trim  Unlocked 
rollers and removed the door Moved the locking pin forward a 1/4 inch and screwed back to the door  Moved the 
bottom guide back 1/4 inch one screw was between the door jam and stud causing the jam to separate  Locked 
the door back on the rollers  Reattached the facia trim  Removed the strap that keeps the door in place during 
transport repaired the snap and reattached the strap  Checked the door for proper operation and works properly 
job complete 

Model# Dlr Sub Hrs 1.00 Sub Labor Amt $190.00

Serial# Appr Hrs 0.80 Appr Labor Amt $152.00

Notes
 

Submitted Labor Amt $437.00 Approved Labor Amt $323.00
Parts & Freight $2.50 Parts & Freight $2.50
Total $439.50 Total $325.50

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


