FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0008794 CLAIM STATUS Paid

MYERS RV CENTER INC CLAIM 2628731

12024 CENTRAL AVE S.E. CLAIM ORIGIN WEB
ALBUQUERQUE, NM 87123 ORIGINAL CLAIM ID

USA VIN 5ZT3SN3B7TG706104
CHASSIS VIN

MILEAGE 0

Labor rate: $190.00 SITE/WAREHOUSE 049 / 049A

OWNER INFORMATION ITEM # SNF38LAUNDRY

SASHA FLETCHER DEALER RO # 73082A

CLAIM START DATE 04/02/2026

Eﬁ’)g‘;"ﬁ%méo CLAIM END DATE 04/06/2026

USA
Retail Date of Purchase 03/26/2026 WARRANTY EXPIRATION DATE 03/26/2027

Claim Line Details

Labor
Line# 1

Part
Line# 1

Labor
Line# 2

Model#
Serial#

Operation Code Operational Description
30-98-24-00-002295 Bed or Bunk Structure - Interior/Beds, Mattress/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-04-02 10:16:10 :: Complaint: Master bed slide is dragging
on the floor when all the way retracted Cause: Bed slide supports are too far back and are off center. Frame is not
completely secure to the slide. Correction: Removed the mattress. Disconnected the struts from under bed
storage. Removed both pieces of plywood. Unscrewed the bed frame from the slide room. Checked the bed
supports by measurements and found they were too far back to support the foot of the bed and off center to the
right. Moved the bed supports forward and put shims under them. Moved them to be centered under the bed Set
the bed frame back in place. Found the bed frame was screwed to the floor with 2 screws at the edge of the slide,
but nothing at the head of the bed. Added screws at the head of the bed. Completely reattached the bed frame
back to the slide. Reinstalled the plywood and struts. Tested the bed on extend and retract and now stays well
above the floor. Reattached the trim that was pulled off from dragging on the floor. Put mattress back in place.
Dir Sub Hrs 1.75 Sub Labor Amt $332.50

Appr Hrs 1.75 Appr Labor Amt $332.50

Notes
nVCB,Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met.TD

Item # Description
USERPART Shims & screws
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $16.63 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $16.63 Appr Freight $0.00
Notes
Operation Code Operational Description
30-100-24-00-001046 Cabinet Door - Interior/Cabinetry/Repair/No Tread Code

Complaint, Cause, Correction

Original Note : stephanie@dealer-advisors.com, 2026-04-02 10:18:25 :: Complaint: Cabinet door is misaligned

Cause: Out of adjustment Correction: Adjusted the doors under the sink to the left of the microwave/pantry
DIr Sub Hrs 0.40 Sub Labor Amt $76.00

Appr Hrs 0.30 Appr Labor Amt$57.00

Notes
nVCB,Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met.TD



Labor
Line# 3

Part
Line# 1

Labor
Line# 4

Labor
Line# 5

Part
Line# 1

Labor
Line# 9

Model#
Serial#

Operation Code Operational Description
30-102-01-00-001097 Seam Tape, per 8 ft. Strip - Interior/Panels, Ceilings, & Interior Moldings/Replace/
No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-04-02 10:20:33 :: Complaint: Seam tape is peeling off the
wall in the laundry room Cause: Seam tape peeling Correction: Removed seam tape and replace with new seam
tape
DIr Sub Hrs 0.20 Sub Labor Amt $38.00
Appr Hrs 0.20 Appr Labor Amt$38.00
Notes
nVCB,Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met.TD
Item # Description
USERPART Seam tape
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $1.90 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $1.90 Appr Freight $0.00
Notes
Operation Code Operational Description
40-106-12-00-001320 Exterior Recept - Electrical/12 Volt Exterior/Resecure or Tighten/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-04-02 10:22:10 :: Complaint: Plug in basement fell off
Cause: PLug with back board fell off Correction: Moved the backer board over slightly and rescrewed it to the
floor
Model# DIr Sub Hrs 0.15 Sub Labor Amt $28.50
Serial# Appr Hrs 0.10 Appr Labor Amt $19.00
Notes
nVCB,Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met.TD
Operation Code Operational Description
30-102-24-00-001094 Wall Panel Touch up - Luan - Interior/Panels, Ceilings, & Interior Moldings/
Repair/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-04-02 10:23:51 :: Complaint: Dime size hole in the paneling
Cause: Hole in panel Correction: Fill hole with silicone, ran seam tape from floor to ceiling to cover the hole
Model# DIr Sub Hrs 0.20 Sub Labor Amt $38.00
Serial# Appr Hrs 0.20 Appr Labor Amt$38.00
Notes
Item # Description
USERPART Silicone & seam tape
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $1.90 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $1.90 Appr Freight $0.00
Notes
Operation Code Operational Description
30-101-24-00-001074 Interior Door Jamb, U-Channel, Casing, Frame - Interior/Interior Doors/Repair/No
Tread Code

Complaint, Cause, Correction



Original Note : stephanie@dealer-advisors.com, 2026-04-02 10:32:54 :: Complaint: Door will open past the strop

trim Cause: Door jamb is not square Correction: Added shims under the jamb, got the jamb square so the door

will close properly. Puttied all staple holes and nail holes.
Model# DIr Sub Hrs 0.30

Serial# Appr Hrs 0.30

Notes
nVCB,Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met.TD

Sub Labor Amt $57.00
Appr Labor Amt$57.00

Part
Line# 1 Item # Description
USERPART Shims & putty
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $2.85 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $2.85 Appr Freight $0.00
Notes

Submitted Labor Amt $570.00 Approved Labor Amt $541.50
Parts & Freight  $23.28 Parts & Freight  $23.28

Total $593.28

DEALER DATE

SIGNATURE

| certify that | have performed these repairs consistent with Forest

River Policies.

Total $564.78

CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



