FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0008794 CLAIM STATUS Paid
MYERS RV CENTER INC CLAIM 2532257
12024 CENTRAL AVE SLE. CLAIM ORIGIN WEB
ALBUQUERQUE, NM 87123 ORIGINAL CLAIM ID
USA VIN 5ZT2AVRB3TB941232
CHASSIS VIN
MILEAGE 0
Labor rate: $190.00 SITE/WAREHOUSE 050 / 050
OWNER INFORMATION ITEM # AVT26DBS
DEALER RO # 72379
CLAIM START DATE 12/18/2025
CLAIM END DATE 04/02/2026
Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details

Labor
Line# 1

Labor
Line# 2

Labor
Line# 3

Operation Code Operational Description
20-43-24-00-000589 Die Cut, Stripe, Decal, Graphic - Exterior/Exterior Miscellaneous/Repair/No Tread
Code

Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2025-12-18 19:25:40 :: Complaint: Decals are wrinkled Cause:
Decals are not smooth to the skin of the trailer Correction: Smooth out the bubbles

Model# DIr Sub Hrs 0.60 Sub Labor Amt $114.00

Serial# Appr Hrs 0.60 Appr Labor Amt$114.00
Notes
NVCB,.60 to repair decals.Per dealers description of this repair. This authorization is pending ALL
requirements of repair code have been met. TD
Operation Code Operational Description
60-138-24-00-001524 Termination Valve Assembly (Read Notes!!!)) - Plumbing/Drainage System/

Repair/No Tread Code

Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2025-12-18 19:28:05 :: Complaint: Black tank valve leaks
through the valve while closed Cause: Debris between the seals which is not allowing a proper seal Correction:
Dumped the tank, used a bent screwdriver to feel between the seals, pulled out some ABS shavings, closed and
filled tank and it is still presenting with a slow leak. Dumped again, pulled out more shavings, retested. No more
leaks. Dumped tank and checked again, debris is no longer present.

Model# DIr Sub Hrs 1.00 Sub Labor Amt $190.00

Serial# Appr Hrs 0.50 Appr Labor Amt $95.00
Notes
Time for this repair is excessive .50 to clean black tank valve.Per dealers description of this
repair. This authorization is pending ALL requirements of repair code have been met. TD
Operation Code Operational Description
60-136-15-00-001499 Water Line - Plumbing/Fresh Water Supply/Repair or Replace/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2025-12-18 19:34:52 :: Complaint: Kink in waterline near the
pump Cause: There is a kink in the waterline that goes from the pump output to the water filter canister that is
impeding flow Correction: Kink is close to the fitting, will need to cut the kink out of the hose, reattach hose to the
T fitting and realign the output to alleviate kinking

Model# DIr Sub Hrs 0.60 Sub Labor Amt $114.00

Serial# Appr Hrs 0.60 Appr Labor Amt$114.00
Notes

NVCB,.60 to fix kink in hose.Per dealers description of this repair. This authorization is pending
ALL requirements of repair code have been met. TD



Part
Line# 1

Labor
Line# 4

Labor
Line# 5

Part
Line# 1

Labor
Line# 6

Model#
Serial#

Model#
Serial#

Model#
Serial#

Item # Description
USERPART 88-9165 1/2 Plumb pex clamp
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $0.51 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $0.51 Appr Freight $0.00
Notes
Operation Code Operational Description
40-197-01-11-001326 30 or 50 Amp Shore Power Cord - Detachable - Electrical/110 Volt Exterior/

Replace/Electrical
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2025-12-18 19:37:08 :: Complaint: 50 amp twist lock will not
allow the cord to lock in to place Cause: The angle that the cord has to be plugged in does not allow the cord to
stay locked in position. The handle and cord pull the connector down to the left into the unlocked position.
Correction: Need to remove the four screws for the twist lock and rotate 180 degrees and reinstall so that when
the cord is connected, the weight of the cord keeps the plug in the lock position.

DIr Sub Hrs 0.54 Sub Labor Amt $102.60

Appr Hrs 0.54 Appr Labor Amt$102.60

Notes
NVCB,.54 to reposition 50 amp receptacle.Per dealers description of this repair. This
authorization is pending ALL requirements of repair code have been met. TD

Operation Code Operational Description
30-102-36-00-001101 Slide Out Fascia, each section - Interior/Panels, Ceilings, & Interior Moldings/
Touch Up/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2025-12-18 19:40:22 :: Complaint: Chipped paint on meta plate
inside slide fascia Cause: The metal plate on the corner of the inner fascia of the slide has chipping and the paint
is wrinkled in two areas Correction: Remove three screws and sand down the wrinkled are, repaint the metal and
reinstall. Will need to remove the other corner fascia and spray to that the paint matches.
DiIr Sub Hrs 0.60 Sub Labor Amt $114.00

Appr Hrs 0.60 Appr Labor Amt$114.00

Notes
NVCB,.60 to repair paint.Per dealers description of this repair. This authorization is pending ALL
requirements of repair code have been met. TD

Item # Description
USERPART Paint
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $§5.70 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $5.70 Appr Freight $0.00
Notes
Operation Code Operational Description
30-99-01-00-001030 Valance - Interior/Soft Goods/Replace/No Tread Code

Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2025-12-18 19:43:16 :: Complaint: Missing valance in the
kitchen, it is metal Cause: There is no valance in the kitchen above the sinks. The valances in the living area are
all metal and it looks like the kitchen window should have one. Correction: Order metal window valance and
install.

DIr Sub Hrs 0.30 Sub Labor Amt $57.00

Appr Hrs 0.30 Appr Labor Amt$57.00

Notes
NVCB,..30 to install valance.Per dealers description of this repair. This authorization is pending
ALL requirements of repair code have been met. TD



Part
Line# 1

Labor
Line# 7

Labor
Line# 8

Part
Line# 1

Labor
Line# 9

Part

Model#
Serial#

Model#
Serial#

Model#
Serial#

Item # Description
F100711502 VALANCE, 3" X 54" X 2", TEXTURED BLACK, 48X29 WINDOW, 19947
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $28.44 Sub Freight $54.39
Appr Qty 1.00 Appr DIr Price $27.40 Appr Freight $54.39
Notes

Dealer has submitted a part cost different than what was charged on the Forest River parts order, S5439486.
The approved cost has been adjusted to $23.83 + state allowed mark-up of 15%.

Operation Code Operational Description
30-100-12-00-001049 Cabinet End Panel - Interior/Cabinetry/Resecure or Tighten/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2025-12-18 19:45:42 :: Complaint: Closet panel screws are loose
Cause: The panels in the two side closets in the master bedroom are not wide enought o fit between the cabinet
and the wall which leaves gaps and screws that have pulled out of the wall panel. Correction: Remove back
panels on both sides, inch by half inch wood cleats, relocate them and reinstall the panels. Have to widen both
panels by about a half an inch. Requesting .75 hours for each side.

DIr Sub Hrs 1.50 Sub Labor Amt $285.00

Appr Hrs 1.50 Appr Labor Amt$285.00

Notes
NVCB,1.50 to redo closet panels.Per dealers description of this repair. This authorization is
pending ALL requirements of repair code have been met. TD

Operation Code Operational Description
30-99-01-00-001018 Day Night Shade or Roller Shade - Interior/Soft Goods/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2025-12-18 19:52:18 :: Complaint: Kitchen blinds are bent
Cause: Kitchen blinds are bent, it was noted at delivery Correction: Will need to order blinds

Dir Sub Hrs 0.50 Sub Labor Amt $95.00

Appr Hrs 0.30 Appr Labor Amt$57.00

Notes
NVCB,Time requsted is excessive .30 to install shade.TD

Item # Description
F100728686 BLIND, MINI, BLACK, 50 X 31, 39890
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price §27.87 Sub Freight $54.39
Appr Qty 1.00 Appr DIr Price $27.88 Appr Freight $54.39
Notes

Computer rounded up $0.01

Operation Code Operational Description
30-95-24-00-000958 Booth Structure - Interior/Dinette/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2025-12-18 19:54:20 :: Complaint: Dinette frame is damaged
Cause: Unknown, caused during manufacturing, noted at time of delivery Correction: Three cross braces will have
to be removed. The long piece of cracked wood will have to be removed and replaced and the cross braces
reinstalled using screws. Requesting an hour for disassembly, cutting a piece of wood to fit and reassembly.

DIr Sub Hrs 1.00 Sub Labor Amt $190.00

Appr Hrs 1.00 Appr Labor Amt$190.00

Notes

Will need pictures to proceed with claim.TD

Apologies. | thought | had attached them. They're on it now.

NVCB,R&I new seat cleet.1.00.Per dealers description of this repair. This authorization is pending
ALL requirements of repair code have been met.TD



Line# 1 Item # Description

USERPART Wood
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $9.50 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $9.50 Appr Freight $0.00
Notes

Submitted Labor Amt $1,261.60 Approved Labor Amt $1,128.60
Parts & Freight  $180.80 Parts & Freight  $179.77
Total $1,442.40 Total $1,308.37

DEALER DATE CUSTOMER DATE

SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



